OdunmanvHas mpaBoBas UHPOPMaNUI
— aTAnOH HudopmalimonHo-mouckosas cuctema "OTAJIOH-ONLINE”, 22.10.2024
pe— HanuonanbHEBIN [IEeHTP 3aKOHOAATEILCTBA U IIPaBOBOU MH(OpPMaIu
Pecniybnuku Bemnapych

3AKOH PECIIYBJIMKU BEJIAPYCH
9 auBaps 2002 r. Ne 90-3
O 3amuTe MpPaB NOTPEeOHUTEIeH

ITpunam ITaaamotl npedcmasumeeti 5 dexabps 2001 200a
O0dobpeH Cosemom Pecnybauku 20 dekabps 2001 200a

H3MeHeHUS U TOTIOTHEHUS:

3akoH Pecnybnuku Bemapyck ot 4 suBaps 2003 1. Ne 183-3 (HauuoHambHBIN
peecTp mpaBoBLIX akKTOB Pecniybnmuku benapycs, 2003 1., Ne 8, 2/932);

3akoH Pecnybnuku bemapych ot 29 uions 2006 r. Ne 137-3 (HanmoHanbHBIN
peecTp mpaBoBLIX aKTOB Pecnybmuku bemapycs, 2006 1., Ne 107, 2/1235);

3akoH Pecny6nuku Benmapyck ot 20 utong 2006 r. Ne 162-3 (HaruoHaabHBIN
peecTp mpaBoBLIX aKTOB Pecnybimuku bemapycs, 2006 1., Ne 122, 2/1259);

3akoH Pecny6nuku benapych ot 8 utons 2008 r. Ne 366-3 (HanuoHanbHBIN
peecTp npaBoBHIX akKToB Pecnybnuku bBenapycs, 2008 ., Ne 170, 2/1463) - HOBas

pemaKuus;

3akoH Pecny6nukn Benmapych oT 2 Masg 2012 r. Ne 353-3 (HauuoHaabHBIN
peecTp NpaBoBLIX aKTOB Pecnybnmuku bemapycs, 2012 1., Ne 52, 2/1905);

3akoH Pecny6nuku Benapyck ot 4 suBaps 2014 1. Ne 106-3 (HauuroHambHBIN
npaBoBoil MHTepHeT-nopTan Pecnybnuku benapycs, 11.01.2014, 2/2104);

3ak0H PecnyOnuku Bemapychk oT 29 oktgbpsg 2015 r. Ne 313-3

(HammoHnanbHBIM MpaBoBOM MHTepHeT-opTan Pecnybnuku Bemapycs, 03.11.2015,
2/2311);

3akon Pecny6nuku Bemapych oT 13 utons 2018 r. Ne 111-3 (HanuoHanbHBIN
npaBoBo¥ MHTEpHeT-IopTan Pecy6nuku bBenapycs, 22.06.2018, 2/2549);

3akoH PecnyOnuku Benapyck ot 5 guBapg 2022 1. Ne 148-3 (HauuoHambHBIN
mpaBoBoit MHTepHeT-nopTan Pecnybnuku bemapycs, 11.01.2022, 2/2868);

3akoH Pecnybnuku Benmapyck ot 6 suBaps 2024 1. Ne 353-3 (HauuoHambHBIN
npaBoBoil MHTepHeT-nopTan Pecnybnuku bemapycs, 11.01.2024, 2/3073);
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3akoH Pecny6nuku benapych ot 22 anpens 2024 r. Ne 365-3 (HalroHanbHEIM
nmpaBoBoii MHTepHeT-nopTan Pecnybnuku bemapycs, 26.04.2024, 2/3085)

I''TABA 1
OBIIUE ITOJIO2KEHUA

Crarbsi 1. OCHOBHBIE TEPMHHBI U HX OIIpeeIeHH S

B HacTosimeM 3aKOHE NMPUMEHSIOTCS CIEeAVIOU[He OCHOBHLIE TEPMUHBI M HX
OIpeMeIeH s :

06e30macHOCTh TOBapa (pabOoTHI, YCIYTH) - COBOKYIIHOCTb CBOMCTB M XapaKTEPUCTHUK
ToBapa (paboTHl, yCIIyTrHu), IpU KOTOPHIX ToBap (paboTa, yciyra) He SBISETCS BPEIHBIM U HE
IpencTaBlsgeT OMaCHOCTHU [N XKHU3HU, 3J0POBbS, HACJIEACTBEHHOCTH, UMYIIECTBa
noTpeOuTeNnsT U OKPYyXKalollei cpeabl MPU OOBIYHBIX YCJIOBHSIX MCIIOIb30BaHUS TOBapa
(pe3ynbTaTta paboOTH, YCAyrH), XpaHeHUs, TPAHCIOPTUPOBKM M YTUIH3AIMU TOBapa
(pe3ymnbTaTa paboTEI);

TrapaHTUMHBIM CPOK - KaJleHJapPHBIM CPOK, YCTAaHOBJIEHHBIN B MHSX, MecsIax, rogax, uiu
HapaboTKa, yCTaHOBIEHHAs B YacaX, IIMKIIaX cpabaThIBaHUM, KUITOMETpax npodera uiiu WHBIX
aHAJIOTUYHBIX TT0Ka3aTeNsIX, B TeYeHrue KOTOPHIX ToBap (pe3yabTaT paboTH, yCayra) OOJXKeH
COOTBETCTBOBATH TPEOOBAHUSM K €Tr0 Ka4eCTBY, OIpeie/IeHHEIM B IMOPSIKe, YCTAHOBIEHHOM
3aKOHOIATETbCTBOM;

OOKYMEHT, MOATBepKaawImuii ¢GakT npuobdpeTeHUs ToBapa (BHIMOTHEHUS pabOoTHI,
OKa3aHHUS YCIYTH), - KaCCOBHM Y€K, MHOM IJaTeXHHM JOKYMEHT B COOTBETCTBUHU C
3aKOHOOAaTeJbCTBOM, KBUTAHIMUSA K IPUXOOHOMY KaCcCOBOMY OpA€epPYy, TOBAapHHIM YeK,
OOKYMEHT (KapT-4ek, 4eK 4 Ap.), HOATBEePXKAAIOMi COBepIIeHNe IJlaTeXka I0CPEICTBOM
0aHKOBCKHUX IIJIaTEXHBIX KapTO4YeK, 9JIeKTPOHHHIX OEeHer, CUCTeM NOUCTAaHIMOHHOTO
0aHKOBCKOT0 00CTy>KMBaHUS, aBTOMATU3UPOBAHHONW MH(POPMAIMOHHON CHUCTEMBI €IUHOTO
pacyeTHOT0 ¥ MHQPOPMAIMOHHOTO IMPOCTPAHCTBA, MPOE3THON MOKYMEeHT (Ousaer), MHOMU
IOKYMEHT, MOATBEPXKAAONINM OMIaTy TOBapa (BHIIOMHEHUS pabOTH, OKa3aHUS YCIYTH) B
COOTBETCTBHMH C 3aKOHOMATEILCTBOM, HafAjexkamuM o0pa3oM opOPMIEHHBIN TeXHUYECKUN
IIaCIOPT, UHCTPYKIMSA II0 3KCIJIyaTalli¥, PYKOBOACTBO IIOJIb30BATENSI, HHOW HOKYMEHT,
comepKalllui CBedeHUSI 0 HaUMEHOBAaHWM IIpoJaBla (MCIIOHUTENS), HAMMEHOBAHUY, lIeHe
ToBapa (paboTHl, YCITyTH);

DOPOTOCTOSIIIMK TOBApP - TOBApP, CTOMMOCTbL KOTOPOTO B YeThIpecTa u 6ojiee pas
IIPeBHIIIIaeT pa3Mep 0a30BOM BETUYKHL, YCTAHOBIIEHHEIN Ha MeHb Peanu3alud MOTpe6uTento
TOBapa;

U3TOTOBUTEJIb - OpraHU3alus, HHOUBUAYAIbHEIN NPeAIpUHUMATENb, IPOU3BOASAIINE
TOBaPHI /I Peanu3alluy OoTPeOUTENI0, a TakXkKe NHOoe PU3nUecKoe JIUI0, OCYIIECTBIAIONIEE
HM3rOTOBJIEHHE (IIPOM3BOACTBO) TOBAPOB B paMKaX PEMECJIEHHOW HJIM CaMOCTOSTeJIbHOU
mpodeCcCuoHanbHOM IeITeIbHOCTH IS MOCHEOYIONeN UX peann3alii, B TOM YHUCJIe Pa30BOU
(mamee - pu3MYECKOE JIUIT0, IPOU3BOISIIIEE TOBAPHI);
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WCIIOJIHUTENIb - OPTaHu3allus, UHAWBUAYAIbHENA IPEeANPUHUMATENb, BHIIOMHSIONINE
paboTH WM OKAa3HBAIOIIHME YCIYyTHd MOTPeOUTeN0, a Takxke HHoe GU3nYecKoe JIHUIIO,
BHIMTOJIHSIOIIIee pabOTH MM OKa3hBaloIlee YCIYIHW B paMKaX peMeCJIeHHOH HIIn
CaMOCTOSTENIbHOM MPoheCcCHOHaTbHOM JesTeIbHOCTH MO0 OKa3kBalolllee YCIyru B chepe
arposKoTypusMa (manee - Gpu3MUECKOE JIUIIO, BEIMONHSIONIee PAabOTH, OKa3hBAIOIIEe
yCIIyTh);

KadyeCcTBO ToBapa (paboTHl, YCIIyTH) - COBOKYITHOCTb CBOMCTB M XapaKTepPHUCTUK TOoBapa
(paboTel, yCIyTH), OIIPEeNsIOIUX COOTBETCTBIE TOBapa (paboThl, YCIYyTH) YCTAHOBIEHHBIM U
(unu) oOBIYHO MPebsABISIEMHIM K TOBapy (paboTe, yciayre) Takoro poma TpeGoOBaHUSM
(6e3omacHOCTb, (QYHKIMOHANbHAS MPUTOOHOCTh, 9KCIIIyaTallMOHHbHE XapaKTePUCTUKH,
HaMIe’)KHOCTh, 9KOHOMUYECKUe, WH(GOPMAllMOHHEIE U 3CTEeTUYEeCKHe TpPeOOoBaHUS U MOP.);

KOJIM4eCTBO TOBapa (pe3ynbTaTa paboTh) - Bec, 00beM, OJIMHA, MJOMIAAL HIIU
KOJINYEeCTBO €JWHUI] TOBapa (pe3ynbTaTa pabOTH);

KpymHorabapuTHHIM TOBAp - TOBap, pa3Mep KOTOPOTO B CyMMe TpeX pe3yIbTaToB
M3MepeHun (BhICOTa, IMPHHA, [JIMHA) IpeBbimaeT 150 caHTUMETPOB;

HeJoCTaTOK ToBapa (pabOTHI, YCIIYTHU) - HECOOTBETCTBUE TOBapa (pabOTHI, yCIyTH)
HOPMATUBHHEIM MOKYMEHTaM, YyCTaHaBIUBAIOMIUM TPeOOBaHUS K KayeCTBY ToBapa (paboTHI,
YCIIyTH), THOMY 3aKOHOJATEeIbCTBY UJIM YCIIOBUSIM JOTOBOPA;

HOpPMaTHBHBIE NOKYMEHTH, yCTaHaBnIuBawlue TpeboBaHUS K KadeCTBy TOBapa
(paboTHl, yCIyTH), - TEXHUYECKHEe HOPMATUBHEIE ITPABOBLIE aKTHl B 00JTaCTH TEXHUYECKOTO
HOPMHMPOBAHUS ¥ CTAHOAPTHU3aIlMM, CAaHUTApPHLEIE HOPMBEl M IMPaBHUJia, TUTHEHHUYECKHE
HOPMATUBH, PYTUe TeXHUYEeCKHe HOPMAaTUBHBIE IIpaBOBHIE aKThl, yCTaHaBIWBAlOIIHNe
TpeboBaHUS K KaueCTBY ToBapa (paboThHl, YCIAYyTru), a TaK¥kKe TEXHUYECKUE PeraMeHTH
TaM0KeHHOTO C0I03a, TEXHUYECKHE perlaMeHTh EBpa3niiCKoro SKOHOMUYECKOTO CO03a;

00beKT 0O0CNyXuUBaHUSA - KallUTallbHOE CTpOeHHe (3maHHUEe, COOPYXKeHHE),
M30JIMPOBAHHOE MTOMEIeHHe UK eTr0 YacTh (YacTu) nMubo BpeMeHHass KOHCTPYKLMS, B TOM
YHUClie TepeBUXKHas, He IBIIONIAsACS KalluTalbHbIM CTPOeHUEM (3TaHueM, COOPYXKeHUEeM),
M30JINPOBAHHLIM MMOMEIIEeHNEeM HUJIM er0 YacThi0 (YaCTSIMU), B KOTOPHIX OCYIIECTBIISIOTCS
IesiTeIbHOCTH 110 BBHITTOJTHEHUIO PaboT MK OKa3aHHUIO YCIIYT B IPUCYTCTBUYU MOTPEOUTENS, U
(unu) mpueM 3aKa30B, U (MIKM) Beigada Pe3yabTaToB paboT, U (MK) 3aKI0YeHe JOTOBOPOB,
U (Unu) peanu3alus OUIETOB;

IIOCTAaBIIMK - OpraHu3aliis, MHAUBUOYaAIbHBIY IPeAIIpUHAMATENb, OCYILIECTBIISI0IIE Ha
Teppurtopuu Pecryonuku benapych nesiTeIbHOCTH 10 peanu3aluy IpruoOpPeTeHHOT0 ToBapa
OPYTUM OpraHM3alysaM, NMHOUBUAYATbHEIM IPEeAIpUHAMATENIM, UHHIM (U3NYECKUM JTHIlaM
07151 UCIIOJIb30BaHUS €r0 B NpPEeAINpPUHUMATEIbCKOM AeITeIbHOCTY UM B UHBIX IeJIsX, He
CBSI3aHHBIX C IMYHBIM, CEMEWHBIM, TOMAIIIHUM ¥ UHHIM IONOOHBIM HCIIOIb30BaHUEM, B TOM
YUCJie OpraHu3aliis, UHOUBUAYaIbHBIN IPEeNIpUHAMATE b, OCYIIECTBIALINE AeITEeIbHOCTD
10 BBO3Y TOBapa Ha TeppuTopuio Pecrybnuku bemapych st ero mnocjaeayolei peanu3anuu
Ha Tepputopuu PecnyOnuku Benmapycs;

noTpebuTens - GuU3NUYECKOe JIUI0, UMelllee HaMepeHue 3aKa3aTh WIH IPUoOpecTH



nu00 3aKa3biBalolee, puobpeTaoilee ToBap (paboTy, YCAyTy) UIX HCIONL3YIOIIee TOBAp
(pe3ynbTaT pabOTH, YCIYTy) UCKTIOUUTEIBHO [JIST TUYHBIX, CEMEWHBIX, HOMAIIHUX ¥ UHBIX
HYXK], He CBSI3aHHBIX C OCYIIECTBIIEHUEM MTPEeAIPUHUMATEIbCKOM eI TeTbHOCTH;

IIpeICcTaBUTeIb MU3TOTOBUTENISI, NMPOMAABIla, IIOCTABIIMKA, HCIONHUTENS (ganee -
IIpeICTaBUTENb) - OPraHU3allusl, UHAUBUAYAJIbHLIN IPEeOIPUHIMATENb, OCYIIECTBAAIOIINE
nesTeNbHOCTh Ha OCHOBAHUM [OTOBOPa C M3TOTOBUTEJIEM (MIPOAABIIOM, IIOCTABIIMKOM,
VCIIOJTHUTENIEM) U YIIOTHOMOYEHHBIE UM Ha NPUHATHE U (UJIH) YOOBJIeTBOPEeHNEe TpeboBaHUM
noTpeOuTeneil B OTHOIIEHUM ToBapa (pe3yibTaTa pabOTH, YCAyTrHd) HeHaMIexXallero
KauecTBa;

mpojaBel] - OPraHU3allus, UHOWNBUOYAIbHHYN NpPEONPUHUMATENb, @ TaKXke HHOE
bu3nYecKoe U0, OCYIIECTBIISIONIee PeaTru3aliuio TOBAPOB, B TOM YHCJIe Pa30BYI0, B paMKax
peMecIeHHON WJIH CaMOCTOSITENIbHOM MPodecCuoHaNIbHOM AesTebHOCTH (lanee, eclii WHOe
He MPEeJyCMOTPEHO HACTOSMIUM 3aKOHOM, - (GU3UYeCKoe JIHUI0, OCYIIECTBISOIINEe
peanu3aliii0 TOBApPOB B PaMKaxX PeMEeCJIEHHOW HJIM CaMOCTOSTeIbHOM IpodeCcCHOHAIbHOM
NesiTeIbHOCTH), Peanu3yiolire TOBaphl MOTPEOUTEN0 0 JOTOBOPY PO3HUYHOMN KYIIIHU-
IPOIaXKH;

PEMOHTHAas OpraHM3alus - OpraHM3alldsd, a TaKxXe B IeJIIX HaCTOSAIero 3akoHa
VHOWBUAYaNbHBY NpeAIpUHUMAaTEeNb, YIOITHOMOYEHHBIE H3TOTOBUTENEM (IpOAaBI[OM,
IIOCTABIIMKOM) Ha IIPOBefdeHHe IPOBEPKM KadeCcTBa TOBapa, YCTpaHeHHEe HeOOCTaTKOB
TOBapa u (MIu) TeXHUYecKoe 00CTyKHMBaHUE TOBAPA;

CPOK TOTHOCTH - CPOK, TI0 UCTEYEHUH KOTOPOTO TOBap (pe3ynbTaT paboThl) CYUTAETCS
HETIPUTONHBIM [IJI UCII0/Ib30BaHUS 110 Ha3HAYEHUIO;

CPOK CNyKO0Bl - KaJeHJapHBIM CPOK, YCTAaHOBJIEHHBIM B OHSX, Mecslax, rofax, uiu
HapaboTKa, yCTaHOBIEHHAs B YacaX, IIMKIIaX cpabaThIBaHUM, KUITOMETpax npobera uiu UHBIX
aHAJIOTUYHBIX IT0Ka3aTelsaX, UCX0Os U3 QYHKIIMOHAIbHOTO Ha3HayeHus ToBapa (pe3ysbTaTa
paboTHI), B TeYeHUe KOTOPHIX M3TOTOBUTENDL (MCIOJHUTENb) 005i13yeTcs o0ecrmedyuBaTh
OTPeOUTENTI0 BO3MOXKHOCTE UCIIOIb30BAaHUS TOBapa (pe3ynbTraTa paboTh) 10 Ha3HAYEHUIO U
HECTHU OTBETCTBEHHOCTb 3a HE[IOCTATKHU, BOZHUKIIINE 110 eT0 BUHE;

CPOK XpaHEeHHS - CPOK, B TeYeHHe KOTOpOoro ToBap (pe3ynbTaT paboOThH) Ipu
co0MIoNeHNY YCTAHOBIIEHHBIX YCIIOBUY XpaHEHUS COXpPaHSeT CBOMCTBA U XapaKTEPUCTHUKH,
yKa3aHHbIE B HOPMATHUBHBIX IOKYMEHTAaX, YCTaHABIUBAIOIINX TpeOOBaHUS K Ka4eCTBY TOBapa
(paboTel, yciyru), U (UIH) B HOTOBOPE;

CYIIEeCTBEHHBIM HEOOCTAaTOK ToBapa (paboThHl, YCIIyTH) - HEYCTPaHUMBIM HEJOCTaTOK,
nu60 HEeIOCTAaTOK, KOTOPHYM He MOXeT OhITh YyCTpaHeH 0e3 HecOpa3MepHHIX PacxofoB (B
pa3Mmepe TpuAnatd u 0ojiee MPOIEHTOB OT CTOMMOCTH ToBapa (paloOTHI, yCIyTru),
ompefensieMOr Ha MOMEHT yCTpaHeHUs HefocTaTka) 1100 HecOpa3MePHHIX 3aTpaT BPEMEHHU
(IpeBHIIIAIIAX MaKCHMaJbHO OONYCTHMBIE 3aTpaThHl BPEMEHHU, YCTAaHOBJIEHHEIE
TEXHUYECKMMHU HOPMATHUBHBIMH IIPAaBOBHIMH aKTaMH Ha yCTPaHeHHEe aHaJIOTMYHOTO
HemoCTaTKa), MU BHISBISETCS HEOOHOKPATHO, UM IPOSBISETCS BHOBH IIOCJIE €rO0
ycTpaHeHusi, mubo Opyrue momoOHbE HEIOCTATKH.



Cratbsi 2. Cdepa merdCTBHsI HaCTOsimero 3aKoHa

1. JeucTBUEe HaCTOAL[Ero 3akKOHa pPacCIpPOCTPaHsAETCAd Ha OTHOIIEHUS MeXOy
NOTPeOUTENSIMU ¥ M3TOTOBUTEJIIMM, IIPOAABllaMM, IOCTABIIMKAMU, IPEeNCTaBUTEISIMUY,
VICTIOJTHUTEJISIMU, PEMOHTHEIMU OPTaHM3allWsIMU, BO3HUKAKOIINE U3 JOTOBOPOB PO3HUYHOU
KYIIU-TIPOfaky, IOAPSAa, apeH[Ibl, CTPaxOBaHUsl, XpaHeHNUs, SHeProcHa0XeHU s, KOMUCCHHY,
IIepeBO3KM MTacCaXkupa, IepeBO3KU I'Py3a, BO3ME3NHOT0 OKa3aHUs YCIYT ¥ UHBIX MOJ0OHBIX
IIOTOBOPOB.

2. 3amura IIpaB HOTpe6HTeHeﬁ, CBsSA3aHHBIX C OTHOIDEHHSAMHU, BHITEKAOIINMHU K3
JOTr0OBOpa Co3maHuda o0beKTa JOJIEBOT'O CTPOUTEJILCTBA, OCYINECTBIAETCA B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM M HHEIM 3aKOHOZATEJIbCTBOM O 3aIUTE IIpaB HOTpGﬁHTeHefI B 49acCTH,
HE HpOTI/IBOpe‘-IaH.[eﬁ HWHBIM 3aKOHOOATEJIbHBIM aKTaM.

3. 3amuTa mpaB noTpebuTesie yCAyr, oKa3hiBaeMbX OaHKaMu, HeO0aHKOBCKUMU
KpPenuTHO-QUHAHCOBHIMU OpPTaHU3aLMSIMM, UHBIMU OPraHU3aIUsIMU MIPU OCYIIECTBICHUU
0aHKOBCKHX OIlepalluéi B COOTBETCTBUM C 3aKOHOOATENHCTBOM, MUKPOGUHAHCOBHEIMH,
JU3UHTOBBIMM OPTAaHU3AIIUSIMHU, OCYIIECTBISETCS B COOTBETCTBUU C HACTOSIIUM 3aKOHOM,
€ClId MHOe He NMpeayCcMOoTpeHO 0aHKOBCKUM 3aKOHOMATENIHCTBOM, 3aKOHOAATENHCTBOM,
PETYIUPYIOMUM TOPSAOO0K MPEOOCTaBIEHUS ¥ TIPUBIEYEHUS MHKDPO3alMOB,
3aKOHOOATEJIbCTBOM O JIM3UHTOBOM OEATENbHOCTH.

Crartbs 3. IIpaBoBoe peryJiupoBaHHe OTHOIIIEHHH B 00/1aCTH
3alIHUTHI IPaB MOTPeOuTeIeH

1. OTHouIeHUs B 00/1aCTH 3alIUTH MTPaB NOTPeOUTeel perynupyoTcs [paxkmaHCKUM
kogekcoMm PecnyO6nuku Benapych, HacToAmuM 3aKOHOM U HHBIMU aKTaMU
3aKOHOJaTeNlbCTBA, MeXAYHapOOHHIMU foroBopaMu Pecnybnuku benapychk, a Takxke
MeXIYHAapOOHO-IPAaBOBHIMK aKTaMHU, COCTaBASIOIIMMU MpaBo EBpa3uiickoro
9KOHOMHYECKOTO COI03a.

2. TocymapcTBeHHBIE OpraHbl He BIpaBe MPUHMMAaTh HOPMAaTHBHBEIE IIPABOBHIE AKTHI,
IPOTUBOPEYAllKe MOJT0KEHUSIM HACTOSAIIero 3akoHa, B TOM YKCJIe HOPMAaTHBHEIE ITPABOBHIE
aKTHI, KOTOPEIE MOTYT OTPAHUYUBATE IIpaBa MOTPeOUTeNel M CHUXKATh TAPAHTUHU UX 3aIUTEI
110 CPAaBHEHMIO C MPENYCMOTPEHHBIMU HACTOSAIIUM 3aKOHOM, €CJIM UHOE He YCTaHOBJIEHO
3aKOHOIATETbHEIMU aKTaMH.

3. IIpaBuTenscTBo Pecnybnuku Benmapychk He BIpaBe MOpy4YaTh MOJAYUHEHHBIM €My
roCymapCTBEHHBIM OpraHaM IPUHKHMaTh HOPMaTUBHEIE IIPABOBBIE aKTHl, COepXKallre HOPMEI
0 3allliTe MpaB IMOTpeduTeney, eCIu UHOe He YCTAHOBJIEHO HACTOSIIUM 3aKOHOM U (MIIH)
MHBIMUA 3aKOHOJATETbHBIMU aKTaMHU.

Crarbs 4. MeXayHapoOaHbIE JOT0BOPHI

Ecnu MeXgyHapogHBIM J0T0BOpoM PecnyOnuku benapych yCcTaHOBIEHH UHBIE TTPABUIIA,
yeM Te, KOTOpHE NPeAyCMOTPEeHH HACTOSIIMM 3aKOHOM, TO NPUMEHSIOTCA IIpaBuia
MeXIYHapoOmHOTO JOT0BOpa.
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Crarbs 5. [IpaBa noTpeodures
1. [ToTpebuTens UMeET MPaBO Ha:
1.1. mpocBelenre B 001aCTH 3alIUTH IIPaB MOTPEOUTENIEN;

1.2. uadopmanuio o ToBapax (paboTax, ycinyrax), a Takxe 00 X U3TOTOBUTEISIX
(mpopaBIiax, MOCTABUIMKAX, UCIIOTHUTENSX);

1.3. cBoGoOHEIM BEIOOP TOBApOB (paboT, ycuyr);

1.4. Hapmnexallee KavyecTBO TOBapoB (paboT, ycayr), B ToM 4ucjie 0e30MacHOCTD
TOBapoB (paboT, yCciyr), HafJlexkalllylo KOMIJIEKTHOCTh, Hafjiexallee KOIUYeCTBO TOBapa
(pe3ymbTaTa paboThl);

1.5. Bo3MeIIeHUEe B MONHOM 00beMe YOLITKOB, Bpefa, MPUYMHEHHBIX BCIENCTBUE
HeJOCTaTKOB ToBapa (paboTEl, yC/IyTH), B TOM YHCJIe Ha KOMIIEHCAIUI0 MOPaIbHOT0 Bpena;

1.6. ToCcymapCTBEHHYIO 3allIUTy CBOUX IIPaB, B TOM YHCJIe Ha oOpalleHue B CyO U OPyrue
YIIOJTHOMOYEHHBIE TOCYIApCTBEeHHbIE OPTaHH 3a 3alllMTON HAPYIIeHHBIX IIPaB WK HHTEPECOB,
OXpaHSeMbIX HAaCTOSIIUM 3aKOHOM M WHHIM 3aKOHOATETbCTBOM;

1.7. oOIIeCTBEHHYIO 3aIIUTy CBOUX IIPaB;
1.8. co3manue 001IeCTBEHHBIX 00BEAUHEHUM TOTPEOUTEEH.

2. IloTpebuTenb UMeET ¥ WHBIE IIPaBa, IPeNyCMOTPEeHHbIE HACTOAIUM 3aKOHOM ¥ MHBIM
3aKOHOOATETbCTBOM.

3. T'ocymapcTBO rapaHTUPYeT 3aLIUTY IPaB M 3aKOHHLIX HHTEPECOB IMOTpeOuTene.

CraTrbsi 6. O0ecnieueHue MpaBa MOTPeOUTE IS Ha MPOCBENeHHE B
00/IaCTH 3alIUTHI IPaB MOTPeOUTe e

[IpaBo moTpebuTENS Ha NPOCBelleHHe B 007acCTH 3aAIUTH MpaB MOTpebuTeneu
obecmeuynBaeTCss IOCPeACTBOM HHPOPMHUPOBAHUS TOCYHAPCTBEHHBIMM OpTaHaMH,
00IIIeCTBEHHHIMU O0beOUHEHUSIMU TOTpebuTesned, IpomaBIlaMH, HCIOIHUTEISIMH,
M3TOTOBUTEISIMY IIOTPEOUTENISI O €r0 MpaBaxX ¥ HEOOXOOUMEBIX MeMCTBUSX 110 3AIIUTE 3TUX
1IpaB, B TOM YuCJie NMOCPEACTBOM IMPUBJIeYEHUS CPENCTB MacCOBOM MHDoOpMaIuuU K
IpoIlaraHfe U CUCTEMATUUYECKOMY OCBEIIEHHIO BOIIPOCOB 3aIUTH IpPaB IMOTpeOuTesel,
BKJTIOUEHUST BOIPOCOB IO OCHOBAM IOTPEOUTENbCKUX 3HAHWHN B y4eOHO-IPOTrPaMMHYIO
NOKYMeHTalui o0pa3oBaTelbHBEIX IporpaMM oO0ILIero CpemHEero, CIeNualbHOTO
o0pa30BaHUs.

Crarbst 7. UHopmManus o ToBapax (padorax, yciayrax)

1. U3roToBuTenb (mpopaBell, MOCTABIIUK, IPENCTAaBUTENb, MCIOJHUTENL) 0053aH
CBOEBPEMEHHO IIPEOCTaBIIATh MOTPeOUTEII0 He0OXOOUMYIO U NOCTOBEPHYI0 NH(POPMAIIKIO O
IpefaraeMbIx ToBapax (pafoTax, yciyrax), COOTBETCTBYIOIIYIO YCTAaHOBIIEHHEIM HACTOSIIINM



3aKOHOM, UHBIMU aKTaMU 3aKOHOHOATe/IbCTBa, TeXHUYECKUMHU perjiaMeHTaMu TaMOXeHHOT0
C0I03a, TEXHNUYECKUMU perjlaMeHTaMu EBpa3uiicKOro 3KOHOMUYECKOTO COI03a M OOBIYHO
NpenbsaBIIeMbIM B PO3HUYHOM TOProBiie, OBITOBOM M HMHBIX BHAAX O0OCNYyXHUBaHUS
noTpeburtene TpebOOBAHUAM K COOEepXKaHHUI U crnocobaM IpefoCTaBIEHUS TaKOu
nHdpopmanuu. [Io oTHenvHEIM BUAaM TOBapoB (paboT, yCcnyr) mepedeHb U CIOCOOEBI
noBemeHUsT MHGOPMAIUK A0 MOTPeOUTENsA yCcTaHaBNUBalOTCs [IpaBUTENbCTBOM PecrnyOnuku
Benapycsk, ecnu nHoe He ycTaHoBNeHO [Ipe3upenTom Pecnybnuky benapycs.

2. Uadopmarus o ToBapax (paboTax, ycnyrax) B 00s3aTe/IbHOM MOPSAKE MOIXKHA
cofmepXkaTh (3a MCKIYeHHEeM MHGOpMalNU, IPEeAyCMOTPEHHON NYHKTOM 8 HACTOSIIeH
CTaTbH):

2.1. HauMeHoOBaHUe ToBapa (PaboThl, YCIYyTH);
2.2. BUOBl 1 0COOEHHOCTH IpefaraeMbix paboT (ycuyr);

2.3. yKa3aHUMe Ha HOpPMaTHUBHHE [OKYMEHTH], yCTaHaBiIuBalolue TpebOOBaHUS K
KauyecTBYy ToBapa (paboThl, yciyru) (oas ToBapa (paboThl, yCIyTH), BEITYCKAEMOTO 110 TAKUM
HOPMAaTUBHBLIM IOKYMEHTaM), €C/IM MHOE He MPEeAyCMOTPEHO TeXHUYECKUMHU perjlaMeHTaMu
TaMOXXEHHOTO CO0I03a, TeXHHYECKMMM perjlaMeHTaM{d EBpPa3uiCKOro 3KOHOMHYECKOTO
C01034;

2.4. cBegeHust 00 OCHOBHBIX IMOTPEOUTEIHCKUX CBOMCTBAX TOBApPOB (pe3yabTaToB pabor,
YCIYyT), @ B OTHOIIEHUU IUIIEBHX MPOAYKTOB - O COCTaBe, MUINEBOU IEHHOCTHU (A1
IPOAYKTOB, MpeqHa3HaYeHHBIX A/ OEeTCKOro, 1eyeOHOr0 U OUeTHYeCKOro MUTAHUS, -
KaJIOpUUHOCTh, HaIU4YKMe BUTAMUHOB), YKa3aHUE Ha TO, YTO IHUILIEBON MPOXOYKT SBIISETCS
reHeTUYeCKHd MOAUQPUIIMPOBAHHBIM, €CJIM B HEM COJepXaTCs TeHeTHUYEeCKHU
Moau(UIIMPOBaHHLIE COCTABISONIME (KOMIIOHEHTHI), CBeIEHHUS O CIIelMaIbHBIX CBOMCTBAX
(cmenManbHBIE THTATEIbHLIE CBOMCTBA, ITOKA3aHUS U MPOTHUBOIOKA3aHUS K IPUMEHEHUIO
OTHEeNbHEIMM BO3PACTHHIMU TPYyINIaMM HaCeJIeHUS, a TakKXke IPU OTHENIbHHIX BHUOAX
3a001eBaHM) MUIEBRIX IPOOYKTOB, B TOM 4YKCJie OMOIOTHYECKM aKTUBHBIX T00ABOK K ITHIIIE,
3asBI€HHBIX CBOMWCTBaX CIelNalIM3WPOBAHHBIX MHUINEBHX IPOAYKTOB IIPU HAIUYUU
NOKYMEHTOB, MOATBEPKOAIONINX 3asBIE€HHBIE CBOUCTBA;

2.5. IIeHy ¥ yCJIOBUS OIJIAaThl TOBAPOB (PaboT, YCIIyT), eCIU 9TU YCIOBUS OTINYAI0TCS OT
OOBIYHBIX YCJIOBUY OIJIATHl COOTBETCTBYIOIIUX TOBAPOB (PaboT, yCIyT);

2.6. rapaHTUMHBIN CPOK, €CJIU OH YCTaHOBJIEH;

2.7. pekoMeHmauuu u (MIK) OTPaHUYEHHUS II0 UCIIOJIB30BAHHUIO, B TOM YHCIE
IPUTOTOBIIEHWIO, TMHUIIEBHIX NMPOAYKTOB B Cliy4ae, €CIH UX MCIONb30BaHue 0e3 3TUX
PeKOMeHalui U (MIK) OrpaHUYeHUN 3aTPYIHEHO MTU00 MOXKET IPUYUHUTDL Bpe[ 300POBBIO
noTpebuTenei, UX UMYIIECTBY, IPUBECTH K CHUKEHHUIO WK yTPaTe BKYCOBHIX CBOHCTB
TIHIIEBHIX IPOOYKTOB;

2.8. maTy HM3TOTOBIIEHHS, €CJIH HHOEe He IPedyCMOTPEHO 3aKOHOOATEeNIbCTBOM,
TEXHHYECKHUMHU periaMeHTaMHu TaMOXKEHHOTO CO0I03a, TeXHHYEeCKHMH periaMeHTaMHu
EBpa3uiickoro 9KOHOMHUYECKOTO COI03a, a TaKXKe CPOK CIyKOBI, ¥ (MIH) CPOK TOJHOCTHU, U



(unu) CpOK XpaHEHHUS TOBApoOB (pe3ynbTaToB paboT), yCTAaHOBIEHHHE B COOTBETCTBUHU C
nyskTamMu 1 u 2 ctathu 13 HacTosdlero 3ak0Ha, YKa3aHUe YCJIOBUU XpaHEHUS TOBapOB
(pe3ynbTaToB paboT), €CIU OHM OTIHMYAKTCS OT OOBIYHBIX YCJIOBUW XPaHEHUS
COOTBETCTBYIOIINX TOBApOB (pe3ynbTaTOB paboT) nubo TpeOYyIOT CHelraNbHBIX yCIIOBUU
XpaHeHMs, a TakXke CBeleHUS 0 He0OXOOUMHIX NEeHCTBHUSIX INOTPEOUTENS MO0 UCTEUEeHUU
yKa3aHHBIX CPOKOB ¥ BO3MOXKHBIX ITOCIEACTBUSAX IPH HEBHIIOTHEHUN TaKUX OEUCTBUM, €CIH
TOBapH! (Pe3ybTaThl PabOThI) IO UCTEUYEHUHN YKa3aHHBIX CPOKOB IIPEACTABIAIOT OMAaCHOCTh
IJIST XKU3HU, 3[I0POBbs, HACIIE[ICTBEHHOCTH, UMYIIIECTBA IOTPEOUTENISI U OKPYKAIOIei CpeIbl
UJIA CTAaHOBSTCS HEIPUTOOHBIMU IJIS KCIIOIb30BaHUS 110 Ha3HAUYEHMUIO;

2.9. HauMeHOBaHUe (pUPMEHHOE HauMeHOBaHKE), MECTO HaXOXOEeHUS U3TOTOBUTENS,
nponaBla (MCIOMHUTENS), a TaKXe NPH HaNIWUYUM - OPraHW3allud, OCYIIeCTBIAIIEH
mesiTeIbHOCTb IO BBO3Y TOBapa Ha Tepputopui PecnyOnuku Bemapych Ans ero
mocjenyiollell peanusaluu Ha Tepputopuu Pecnybnuku benapych, mpencTaBuUTend,
PEMOHTHOM OpraHW3allud; €eCJIW H3TOTOBUTeNleM (IPOAaBIIOM, IPeACTaBUTEIIEM,
HCIIOJTHUTENIEM, PEMOHTHOM OpraHU3allieil) SIBIsSeTCS NHANBUAYAIbHBIY MIPeaNPUHIMATENDb
nubo BBO3 TOBapa Ha TeppuTopuio Pecnybnuku benapychk A ero mociemyiomen
peanu3aluy Ha Tepputopuu Pecnyonuku Bemapych OB OCYINECTBIEH WHOUBUAYATbHBIM
npednpuHUMaTeneM, - GaMuiInoo, COOCTBEHHOEe UM, OTYECTBO (€C/IM TAaKOBOE MMEETCS) U
MEeCTO XKHUTeIbCTBa HHAWBUAYAIHLHOTO IPEANPUHIMATEIS;

2.9'. cTpaHy IPOMCXOXKEHHUS TOBapa, eC/Id OHA He COBIAfaeT C MeCTOM HaXOXKIEeHHUS
(MecToOM XKUTeJIbCTBA) U3TOTOBUTEJIS;

2.10. cBemenuss 00 0053aTeNbHOM IOATBEPXKAEHUU COOTBETCTBHUS TOBApOB
(BBITTONTHSIEMEIX PA00T, OKa3kIBAEMEIX YCITYT), TOOJIeKalluX 06s13aTeIbHOMY ITOTBePXKIEHHUIO
COOTBETCTBUS;

2.11. yka3saHue Ha KOHKPETHOE JIHUII0, KOTOpoe OyHeT BHIIONHATh paboTy (0OKa3hBaTh
yCcayry), u uHhOpMaluio 0 HeM, eC/IU 9TO UMeeT 3HaueHUe UCXOAs U3 XapakTepa paboThl
(ycmyrm);

2.12. KoMYeCcTBO UNTM KOMILIEKTHOCTh TOBapa (pe3ynbTaTa paboThl);

2.13. mTpUXOBOM MOEHTU(PUKAIMOHHHIN KO, ecliu 00s3aTellbHOE MapKHUpPOBaHUE
TOBApOB TaKMM KOJIOM IMPEOyCMOTPEHO 3aKOHOOATEIbCTBOM;

2.13'. cBegeHus 0 Knaccax 3Hepro3dPeKTUBHOCTH TOBAapOB B CIydyadX, eClIM HX
YCTAHOBIIEHWE IIPEIYCMOTPEHO 3aKOHOOATENhCTBOM, TEXHHUYECKHMHM periiaMeHTaMu
TaMOXeHHOTO COI03a, TeXHHYECKMMHM perjiaMeHTaMu EBPa3uiiCKOro 3KOHOMHYECKOTO
C0103a, a TaKXe 0 COOTBETCTBUHU 3HEPTETUUECKOUN 3P GIEeKTUBHOCTH KAMUTATbHBIX CTPOEHUN
(3maHu, COOPYXeHHuM) TpeOOBAHMSM 3aKOHOMATENbCTBA, TEXHUYECKHUX PETIaMeHTOB
TaMOKEHHOTO COI03a, TEXHUYECKHX PErIaMeHTOB EBpa3uiiCKOr0 3KOHOMHUYECKOTO COI03a;

2.14. HeoOXxoguMble CBeIeHUS O IIpaBUIax U yCIOBUSAX 3()PEKTUBHOTO 1 6€30macHOT0
II0JIb30BaHUS TOBapaMu (pe3y/ibTaTaMu paboT, ycayraMu), B TOM YHCJIe YXOfa 3a HUMHU, eCJIU
3TO UMeeT 3Ha4YeHUe UCXO[Is U3 XapaKTepa TOBApOB (pe3yiabTaToB paboT, yCIyT);



2.15. yKa3aHHWe Ha HCIOIb30BaHHUEe (HOHOTpPaAMM HCIOJHUTENSIMH MY3bIKaJlbHBIX
IIPOU3BEMIEHN TIPU MPOBEEHUU KYJIbTYPHO-3PENUIIHBIX MEPOIPUSITHY;

2.16. uHBIE CBEMIEHMS, KOTOPBIE B COOTBETCTBUU C HACTOSAIIUM 3aKOHOM, UHBIMU aKTaMH
3aKOHOOATENbCTBA, TEXHUYECKUMHU perilaMeHTaMyd TaMOXKEeHHOTr0 C0l03a, TEXHUUYECKUMU
periaMeHTaMu EBpa3uiCKOro 3KOHOMUYECKOI'0 COX03a UJIM COOTBETCTBYIOLIUMHU AOTOBOPaAMU
00s13aTesIbHBI [IJIST IPeNoCTaBIeHUsT TOTPeOUTENII0, B TOM YHCJIe CBEOeHHUS, OTHOCSIIUECS K
COOTBETCTBYIOILIEMY JOTOBOPY U IPENOCTaBIsIEMEIE TT0 TPOCkOE MOTPEOUTES.

3. IIpu peanusanuu noTpedUTENI0 HEMTPOLOBOIbCTBEHHEIX TOBAPOB, CPOK CIIyKOH U
(uIM) CPOK XpaHEHHUS KOTOPHIX UCTEKIH (KpoMe JIeKapCTBEHHBIX CPENCTB), HO peanu3alus
KOTOPHIX pa3pellleHa B COOTBETCTBUM C HYHKTOM 3 cTaTh¥ 13 HacTosmero 3akoHa,
OTPeOUTENI0 [OJIKHA OBITH NIpegoCcTaBIeHa HHPopPMalus 00 HUCTEKIIUX CPOKE CIYKOBl U
(Mnu) CpoKe XpaHEHHS TOBApOB, O HaTe WU HOMEPE pa3pelleHHus Ha OajJbHEUINYI0 UX
peanu3aluio ¥ CpoKe, B TeYeHHe KOTOPOTO TOBAphl BO3MOXKHAI K MUCII0JIb30BaHHUIO.

4. TIpu peanu3anuy MOTPeOUTENI0 TOBAPOB (BBIMONMHEHUU paboT, OKa3aHUM YCIIYT) T10
obpa3aiiaM, OIKMCAHUSIM TOBApPOB (paboT, YCIyT), cComepKaIuMCs B KaTajlioraX, IPOCIeKTax,
pekinaMe, OyKeTax MM MpPeACTaBIeHHBIM B GOTOrpadusIx UMM UHBIX MWHPOPMAIMOHHBIX
HCTOYHUKAX, B TOM 4YHCJIe B r100aJIbHOM KOMIIBIOTEPHOW ceTu MHTepHeT, mpopaBell
(MCIIONTHUTENb) MOJIXKEH MPEeNOCTaBUTh IOTPEOUTETIO:

4.1. ;o MOMeHTa 3aKJI4YeHHuS [O0roBopa - HHPOpPMaInuio, NIPEAYCMOTPEHHYIO
nognyHkTaMy 2.1-2.12, 2.13', 2.15 u 2.16 nyHKTa 2 HacTodmell CTaThH, a TaKXke
nH(pOpPMaIIKI0 0 CPOKe [IOCTaBKHU TOBapa (BHIITOIHEHUS Pab0Thl, OKa3aHUS YCIIyTH), IleHe U 00
YCIOBHUSIX OILJIATHl HOCTaBKU TOBapa;

4.2. mpu JocTaBKe TOBapa - TakKXe MH(POpPMalKio, MPeAyCMOTPEHHYI0 IOONYHKTaMHU
2.13  2.14 nyHKTa 2 HaCTOSIIIEN CTaThH.

5. [Ipu oka3zaHUU NOTPEOUTENIO YCIYT 00IIeCTBEHHOTO NUTAaHUS 10 €r0 TpeboBaHUIO
monxHa OBITH NMpemocTaBleHa MHGOPMALUS O COCTABe MUINEBHX MPOOYKTOB, OO,
KyIUHAPHBIX U3OEeNH, yKa3aHHBIX B MEHIO, CIoco0ax MX KyJTHHApHOM 06paboTKH.

6. Ecnu npuobperaeMrlii moTpebuTesneM ToBap OB B YyIOTPEONEHUU UIU B HEM
yCTpaHsJICS HEeZOCTAaTOK (HeJOCTaTKH), MOoTpeOUTeN0 [JojXkHa OHITH NIpefocTaBlieHa
nHpopmanusa o0 3ToM. B cnydyae npuoOpeTeHUSI TAaKOTO TOBapa CBeJeHUsS O HallMuHuu
HeflocTaTKa (HeJOCTAaTKOB) MOJIXKHEI OBITh YKa3aHbl B JOKYMEHTe, MOATBEpPKAaoueM QakT
IproOpeTeHNs ToOBapa.

7. Ilpu peanusanyuu KOHGUCKOBAHHOTO UJIX 00PAIIEeHHOTO B I0XOM TOCYyAapCTBa UHBIM
crmoco60M ToBapa IMOTPeOUTEN0 MONIKHa OBITH IIPefoCTaBlieHa UH(OpMAIUsg O TOM, YTO
TOBAp SIBNIIETCS KOH(PUCKOBAHHBIM MM O06PAIIEeHHBIM B IOXOM FOCYyOapCTBa MHBIM CIIOCOOOM.

8. B cnyyae, ecnu npomgaBUOM (MCIOJIHUTEJIEM) SIBISEeTCHd (PU3UUECKOe JIHUIO,
OCVIIeCTBAAIONIEE Peanu3allnio TOBAPOB B paMKaX PEMECJIEHHOM HJIM CaMOCTOSITeIbHOU
npodecCuoOHaNbHOU [ESATENbHOCTH (BHIIONHSIOIIee paboTh, OKa3blBalolllee YCIYTH),
IoTpPeOuTe 0 MoIKHa OBITH IIPefocTaBlIeHa HHGOpPMaIMs 0 HauMeHOBAaHHUH, IleHe ToBapa
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(paboTsl, ycayru), o0 yCIIOBHSX XpaHEeHUS ToBapa (pe3ynbTaTa pabOTHI), MOIb30BaHUS
TOBApPOM (pe3yabTaToM PaboOTHI, YCIAYTO#), €CIU OHU OTIMYAIOTCS OT OOBIYHEIX YCIIOBUU
XpaHeHus TOBapoB (pe3ynbTaToB paboT), MOIb30BAaHMS TOBapaMu (pe3ynabTaTaMu pabor,
ycnyramu) nu00 TpeOyioT cIenuaabHbIX YCIOBUN XPaHEHUS, MOIb30BAHUS, O pPeann3alun
TOBapa (BBIMIOTHEHWM Pa0OTH, OKAa3aHUM YCIYTH) 03 JOKYMEHTOB, MOATBEPKIAIONIUX €T0
KayecTBO U 0e30IacHOCTh, eciu ToBap (paboTa, yciyra) He HOOJIEXUT 00g3aTEIbHOMY
TIOOTBEPKIEHUIO0 COOTBETCTBHUS.

9. Uadopmanus, npegycMoTpeHHas nyHKTaMmu 1-8, 10 u 12 HacTosdlleXd CTaTbH, Ha
0eJIoOpyCCKOM U (MJIH) PYCCKOM S3BIKaX YETKUM M Pa300PUYUBHIM HIPUGTOM [OBOTUTCS OO
CBeleHUd MOTPeOUTENI B HOKYMEHTAllUM, IIpujlaraeMoi K ToBapaM (paboTtam, yciyram), Ha
OTPeOUTENBCKON YIIAKOBKE, 3TUKETKAX UJIM MHBIM CIIOCOO0M, MPUHSTHIM [JIST OTHAETbHBIX
BU[IOB TOBApPOB (paboT, yCAYyT), eClii MHOE He MPeJyCMOTPEeHO MeXIyHapPOaHO-IIPAaBOBEIMHU
aKTaMH{, COCTaBIAIOIMMHU IIpaBo EBpPasuMCcKOro 3KOHOMHYECKOTO cor3a. [aTa
M3TOTOBJIEHUS U CPOK TOJHOCTH IHUINEBHIX IPOAYKTOB HAHOCSTCS HA MOTPEOUTENbCKYIO
YIAKOBKY U (MJIM) 3TUKETKY, yIaJleHue KOTOPOH C MOTPeOUTeNIbCKOM YIIaKOBKH 3aTPYIHEHO.
HMudpopmanus, coobileHHas WU IepefaHHAsS Ha MHOCTPAHHOM S3HIKe, CUHUTAETCS
HeIIpeqoCTaBIeHHOM, 3a UCKITIOUeHEeM CTy4yaeB, ec/Iu OHa Oblyla coo0IlleHa WM IepefaHa Ha
MHOCTPAHHOM SI3BIKE TI0 XKeJIaHUI0 MOTPpebuTers.

[Ipu peanusanuu MOTPeOUTENI0 TOBAPOB (BHIIONMHEHUU PaboT, OKa3aHUU YCIYT) IO
oOpas1iaM, OIIKMCaHKUSIM TOBaApoB (paboT, YCIIyT), COlepKalluMCs B KaTalorax, IpoCIeKTax,
pekinaMe, OyKieTax MM MpPeACcTaBIeHHBIM B GOTOrpadusIx WM UHBIX MWHPOPMaLMOHHBIX
MCTOYHUKAX, B TOM 4HCJIe B IJ100abHOM KOMIIBIOTEPHOM ceTH MHTEepPHET, IO MOMEHTa
3aKJII0YeHHs JOoroBopa MHpOpManus, IpefyCMoTpeHHas nonnyHKTamu 2.1, 2.5, 2.6, 2.9, 2.9'
1 2.15 myHKTa 2 HacCTOsIeN CTaTbH, a TakKxke MHPOPMaIUs O CPOKe JOCTaBKM TOBAapOB
(BRITONTHEHUST pabOT, OKa3aHUA yCJyT), leHe u 00 YCIOBUSIX OIJIaThl JOCTAaBKU TOBApOB
INOBOOATCS [0 CBeOeHUS MOTpeObuTeNs B 9TUX UHGOPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCIIE B
rnobanbHOM KOMIblOTepPHOU ceTu WHTepHeT. Ilpu 3TOoM mMHPOpMalusi O IleHe ToBapa
(paboThl, yCNIyTu) OOBOOUTCS B 9TUX MHPOPMAIMOHHBIX MCTOYHUKAX, B TOM YHUCIIE B
rimobanbHOM KOMIIBbIOTEPHOU ceTd UHTEpHET, mpudTOoM, pa3Mep KOTOPOTO He AOoJIKeH ObITh
MeHee II0JIOBUHEI HaubOJbIIero pasmMepa Ipu@Ta, UCIOIH3yeMOT0 B ONKHCAHUU TOBapa
(pabotsl, ycnyru). MHas undopMalus, IpefyCcMOTpeHHasd HonnyHkTamu 2.2-2.4, 2.7, 2.8,
2.10-2.12, 2.13' u 2.16 nyHKTa 2 HACTOAIIEH CTaThH, 4O MOMEHTa 3aKIIO4YeHHs JOT0BOpPa
MOXKET MOBOMUTLCS MO CBEeJEeHHUs MoTpebuTtesns B yCTHOU dopMe nubo mo TpeOOBAHUIO
OTPeOUTENS NOBOOUTCS OO €T0 CBEeleHUSI B MMChbMEHHOM popMe CIIocoO0M, ompeieIeHHbIM
corjalleHreM CTOPOH.

10. ITpu peanu3auuy NUIIEBHIX NIPOOYKTOB U OPYTUX TOBapOB, (paCOBaHHEIX U
yIaKOBAaHHBEIX B NMOTPeOUTENbCKYI YIAKOBKY HE B MECTe UX U3TOTOBJIEHHUS, KPOMe
nHpOpPMaIlMK, YKa3aHHOM B OIYHKTax 2-4, 6 ¥ 7 HacCTOsMIeN CTaThH, MOTPeOUTENIO [OJIXKHA
OBITH TPefoCcTaBIeHa nHGoOpPMaIMsa 0 HacoBUIMKE U YIIaKOBIIUKE.

11. IIpu BO3Me3OHOM peanu3aluu MOTPeOUTENI0 TOBapa (BHIMIOTHEHUU PabOTHI,
OKa3aHWUM YCIIYTH) IMpoaBell (MCIIOHUTENb) 00513aH BEIOATh €My KaCCOBBIM YeK MO0 MHOU
OOKYMEHT, MOATBEePKIAIOIINYN OIJIaTy TOBapa (BBHIMONHEHUS PaOOTH, OKAa3aHUS YCIIYT'H) B
COOTBETCTBUM C 3aKOHOMATEILCTBOM. TpeboBaHUS HACTOSIIEN YaCTH He PaclpOCTPaHSII0TCS
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Ha CJIy4Yad, eClId TMPOHaBIOM (MCIONHUTENeM) SBAsSeTCS (Gu3nYeckKoe IHIIO,
OCYIIECTBISIONIEE Peaaru3alnio TOBAPOB B PaMKaX PeMECJIEHHOM WM CaMOCTOSTEIbHOU
mpodeccroHaNTbHON IesATeIbHOCTH (BHIIOHSIIOIee Pab0Th, OKA3HIBAOIIEe YCIYTH).

dusmnyeckoe JIUIO, OCYIIECTBALOLIeE peann3alilo TOBapOB B paMKaX peMeCIeHHOU
UM CaMOCTOSATENbHOM MpodeCcCUOHANbHON AEeATENbHOCTH (BHIMIONHAIIEe PaboOTHI,
OKa3blBalolllee yciyru), 00g3aHo 1o TpebGoBaHUIO MOTPeOUTENd BBIIATh €My HOKYMEHT,
comepxaliui cBeleHus 0 GaMuIny, COOCTBEHHOM UMEHH, OTUECTBe (eCJIM TaKOBOE UMEETCS)
npofaBla (MCIOJIHUTENS), HauMeHOBaHUH, IleHe ToBapa (paboTel, YCIyTH), yIOCTOBEPEHHBIN
IOAMUCHI0 9TOT0 (PU3UUECKOTO JIULIA.

12. Ecnu 3aKOHOOATENhCTBOM peaiu3aliisi TOBApoOB (BHIIONIHEHHE PaboT, oKa3aHue
YCIyT) OOIYyCKaeTCsAd NMpPU HAIW4YUU OIpPedesiIeHHHX 3aKOHOOATEeNIbCTBOM OOKYMEHTOB,
MOATBEPXKIAIIIMX KayecTBO W 0e30MacHOCTh ToBapoB (paboT, ycnuyr), mpomaBel]
(MCTIONTHUTEND) 00513aH NPEeObSIBUTh MOTPEOUTEIIO II0 eT0 TPeOOBAHHUIO [IJIT 03HAKOMIIEHUS
3TH MOKYMEHTHI, UX KOIMU WU MOATBEPAUTb KauecTBO U 6€30IMacHOCTh TOBApOB (paborT,
YCIIYT) MHBIM CIIOCOOOM B ITOPSIIKE, YCTAaHOBJIEHHOM 3aKOHOATEIbCTBOM.

Cratbsa 8. UHpopmanuss 00 H3roTOBUTE/IAX (MCIIOTHUTEISX,
npogaBIax)

1. U3roTtoBuTenb (MCIOMHUTENDb, MPOMABEIl) - OopraHu3alus 00s3aH HOBECTH [0
cBefleHHUsI mOTpeOuUTEeNns CBOe HauMMeHOoBaHHe (pHUpPMeHHOEe HaWMMeHOBaHHE) M MeCTO
HaXO0X[eHMs, HaUMeHOBaHUEe TOPTroBOr0 o0bekTa (00beKTa 0OCIyKHMBaHHUS), B KOTOPOM
OCYIIECTBIISIETCS peanu3alusi IoTPeOUTENI0 TOBAPOB (BLIMONIHEHNE paboT, 0Ka3aHue YCIyT),
€CJI¥ TaKOe HaMeHOBaHHe He COBIIaflaeT C HauMeHOBaHKUEM ((pHPMEeHHEIM HaUMEHOBaHUEM)
OpraHM3alldd, a TaKke PexkuM pabdoTh TOProBoro o6bekTa (00beKTa 00CTyKUBaHUS) U UHBIE
HeoOXOIUMbIe CBEIeHHUS B COOTBETCTBUH C 3aKOHOOATEIILCTBOM.

M3rotoBuTenb (MCIOTHUTEND, IPOAaBel]) - MHAUBUAYAIbHLIN TPeOIPUHUMATENb 00513aH
IIPegoCTaBUTh MOTPebuTeNnio WHGOPMAIIMI0 O CBOMX (paMuUIUK, COOCTBEHHOM HMEHH,
0T4YeCTBe (eCIIU TAaKOBOE MUMEETCS), MECTe XKUTENbCTBa, pexkuMe paboThl, HaMMEHOBAHUU
TOProBoro o6beKTa (00beKTa 00C/IYyXKMUBAHUSA), B KOTOPOM OCYIIECTBIISIETCS Peau3allus
noTpeOUTEN0 TOBApPOB (BHIMONIHEHNe paboT, OKasaHuWe yCHyr) (IpW HaIWu4YUU TAKOTO
HalMEHOBaHM), a TaKXe 0 IOCyJapCTBEHHOW PEerHCTpallui ¥ HaMMeHOBAaHHWM OpraHa,
OCYIIECTBUBIINEr0 €ro rOCydapCTBEHHYIO0 PEeruCTpPalni0 B KavyeCTBe HHAMBHUAYAIbHOTO
IpeANnpuHUMAaTeENs, 1 UHble He00X0aUMble CBEeHUS B COOTBETCTBUHU C 3aKOHOATEIbCTBOM.

M3rotoButens (UCIOMHUTEND, IPOAaBel) - Gu3ndeckoe JIUI0, IPOU3BOLSIIIEe TOBAPEHI
(ocyliecTBasSIONIee peann3allnio TOBAPOB B paMKaX PeMEeCJIeHHOM MJIM CaMOCTOSITEIIbHOM
npodecCUOHaNbHOU OesTeIbHOCTH, BHINMOJIHSAOIIEe paboThl, OKa3kBalollee YCIIyTru), 00s3aH
IIPegoCTaBUTh HOoTpebuTesnio mHGOPMAIINMI0 O CBOMX (paMuInu, COOCTBEHHOM HMEHH,
oTyecTBe (eciiMm TAaKOBOe MMEeTCs).

2. Ecnu Bup (BUABI) OEeATENNbHOCTH, OCYIIECTBISIEMOU U3TOTOBUTENIEM (UCIIOJTHUTETIEM,
IIPOMABIIOM), MOMJIEXKUT JTHUIeH3UPOBAHUIO, MOTPEOUTENII0 MOIXKHA OHITh IpPeJoCcTaBjIeHa
“H(popMaIus 0 HoMepe NUIeH3UN U TUILEH3UPYIOIIeM OpraHe.



3. HsrortoBuTens (UCHONHUTENb, IpPOJaBell) pa3MellaeT HHPOpPMALUIO,
IIPpeAyCMOTPEHHYI0 OIVHKTOM 1 HACTOSAIIeN CTaThbd, HA BBIBECKE MJIU APYTUM AOCTYIHBIM
crtoco00M, IPHUHSTHIM B TOPTrOBOM, OBITOBOM M MHBIX BUfax 00CIyKHWBaHUS OTpebuTesnei, a
nH(pOpMaIuo, IpefyCMOTPEHHYI0 IIYHKTOM 2 HaCTOSLIeN CTaThy, - JOCTYIIHEIM CIIOCOOOM B
MeCTe HaX0XKOeHHUS (MeCTe XKUTEeNIbCTBA) U3TOTOBUTES (MCIOMHUTES, IPOIaBIla).

WMudopmarliusi, mpeyCMOTPeHHAs NYHKTaMU 1 ¥ 2 HACTOSINEeH CTaThH, MOJIKHA OBITH
ImoBemeHa [0 CBedeHUs MOTPeOUTEeNs M IMPU OCYIIECTBIEHWU Pa3BO3HOM M PA3HOCHOU
TOPTOBJIM, TOPTOBNIM Ha SipMapKe, PHIHKE, a TakKXe B OPYTUX CIy4YasiX, eCIU PO3HUYHAs
TOProBysi, OBITOBOEe OOCHyXHBaHWe M HHBIE BUOK OOCHIyXKHMBaHUS MOTpebuTene
OCYIIECTBIISIOTCSI BHE MECTa HaX0XKIeHus (MecTa XKUTeNIbCTBAa) U3TOTOBUTENS (MCIIOTHUTEI,
IIpPOaBIIa).

[Tpu peanusanuy moTPeOUTEI0 TOBAPOB (BHIMIONHEHUU PaboT, OKA3aHUHU YCIYT) IO
oOpa3llaM, OIMCaHUIM TOBaApoOB (paboT, yCIyr), comepXKaluMCs B KaTalorax, IIpoCIeKTax,
peknaMe, OyKeTax MM MPeacTaBIeHHBIM B GoTOrpadusix UIU MHHIX MWHGOPMAIUOHHBIX
MCTOYHHKAX, B TOM 4KCJie B I'J100anbHON KOMIBIOTEPHOU ceTu MHTepHeT, nuHGOpMaIus,
IpefyCMOTpPeHHas IyHKTaMu 1 ¥ 2 HacTOsIIe! CTaThbU, JONKHa OBITh OBEfleHa 10 CBeNeHUs
noTpeOuUTENs B 3TUX KaTajioraX, IPOCIEeKTaX, pekiaMe, OyKieTax Uy IpefcTaBieHa B
dboTorpadusax HMIM MHBIX WHPOPMAIMOHHBEIX MCTOYHHKAX, B TOM 4YHCJIe B r100anbHOM
KOMITLIOTEPHOU ceTu HTEpHeT.

4. Uadpopmanus, npefyCMOTpPeHHas OYHKTaMu 1 ¥ 2 HAaCTOSILIeN CTaThy, HOBOOUTCS [0
cBefeHUsS mMOoTpeOuTesnss Ha 0elNOpycCKOM U (MNIH) PyCCKOM si3bikax. MHpopMaius,
coo0IeHHas Uu NepefaHHas Ha UHOCTPAHHOM g3bIKe, CUUTAeTCs HelpegoCTaBlIeHHOH, 3a
UCKJIIOUeHUEeM CJTydaeB, KOrfa oHa Oblyla coOOIIeHa UK IepefaHa Ha UHOCTPAaHHOM SI3BHIKE
110 XKeJIaHUIO0 IOTPeOUTeNs.

Crarbs 9. PexxuMm padoThl TOProBoro oonLekra (00beKTa
00CTy:KMBaHHUsI), MpoJaBIia (MCIOTHUTEIST),
OCYIIEeCTBJISIONIEr0 TOPTOB/II0 (BBIMOTHSIONIET O
padoThI, OKAa3bIBAIOIIET0 YC/IYIru) 0e3 (BHE) TOProBoro
00beKTa (00beKTa 00CTyKUBAHHSA)

1. TlpomaBel (MCIIONMHUTENDL) 00513aH YCTAaHOBUTh PEXKUM PabOTH TOPTOBOTO 00BHEKTA
(06bekTa 00CTyKHMBaHUS), @ TaKXKe CBOM pexkuM pPabdOTHl B CIIyYae OCYIIEeCTBIEHUST TOPTOBIIU
(BrimonuHeHusi paboT, oka3laHusg ycnyr) 6e3 (BHe) ToproBoro o06bekra (00beKTa
oO0cnyxwuBaHusg). Crnydyaw yCTaAaHOBIIEHHS pPexuMa pPabOTH IO COTTAaCOBAHUIO C
rOCYOAapCTBEHHLIMM OpraHaMM OIPeessioTCS 3aKOHOAATeIbHBIMU aKTaMH.

Pexum paboTh TOproBoro o0ObekTa (00bekTa o0OCHyXHBaHHA), IpPOAaBia
(MCIIOITHUTENIST), OCYIIECTBSAIONIEr0 TOPTOBI0 (BBIIONHAIONIET0 PabOTh, OKa3bIBalOIIEro
ycinyru) 6e3 (BHe) TOProBoro o0bekTa (00beKTa 00C/IyKUBaHUS), DOBOOUTCS [0 CBEIEHUS
noTpebuTesnel U OOJIXKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY pPeXKUMY pPabOoTHL.

B cnydyae HE0OXOOUMOCTH BPEMEHHOTO MPOJIEHUS WM MPUOCTAHOBIEHUS PAbOTHI
TOProBOro 00beKTa (06beKTa 00CTyKHUBAaHUS), TPOAABIa (MCIIOIHUTEIS), OCYIIEeCTBIISIOIEr0
TOPTOBJIIO (BBHIMOJIHSIONIET0 PabOTH, 0OKa3kIBaloIIero yciayru) 6e3 (BHe) TOProBOro o0beKTa



(o0ObekTa 00CnyXHMBaHUA), €CIHM TaKuWe IPOAIeHWEe UM NIPUOCTaHOBIeHHEe PabOTH He
3ampelleHbl 3aKOHOOaTeIbHEIMU aKTaMu, UHGoOpMalus 00 3TOM JOBOOUTCS [0 CBEOEHUS
noTpebuTenel B MopsigKe, ycTaHOBIeHHOM [IpaBuTenbcTBoM PecnyOnuku Benapyce.

2. TpeboBaHUS HACTOSIIEN CTaThil He PACIPOCTPAHSIIOTCSA Ha Cly4dau, eCJIy IIPOJaBIlOM
(MCTIONMHUTENIEM) SBAAETCA (PU3MUeCKoe JIUI0, OCYIIECTBISIOIIEe pealn3annio TOBApOB B
paMKaX pPeMeC/IeHHOM HJIM CaMOCTOSTENbHOUW MPodeCCHOHANIbHOU MOEeSATEIbHOCTH
(BbIMOMNHSIOMIEe PabOTH, OKa3bIBAIOIEe YCITYTH).

Crares 9'. Owiara ToBapos (pa6or, YCIIyT)

1. PacueTH mo omjaTte TOBapoB (paboT, yCayr) OCyIIeCTBAAIOTCS B HaJUYHOU U
O6e3HanuyHOM hopMax.

2. [IpopaBer (UCIIOMHUTENH) 00s13aH MMPEIOCTAaBUTh MOTPEOUTENIO IIPaBo BEIOOpa popME
OTJIaTH TOBapoB (paboT, yCIyr), 3a UCKIIOYEHUEM Cjy4daeB, KOrga 3aKOHOHATeIbCTBO
TI03BOJISET MIPOAAaBIY (MCIIOTHUTEJIO) HE OCYIIECTBIISTh pacyeTh B 0e3HaMM4YHOM dhopMe mpu
Ipofaxe TOBaApOB (BHIIOJNHEHUU PaboT, okazaHuu ycayr) nubo mpepycMaTpuBaer
00513aHHOCThL TIIpoAaBlia (MCIIOMHUTENS) OCYIIECTBIATh pacdeThl IIPU Ipofaxe TOBApOB
(BpImONMTHEeHUHU PabO0T, OKa3aHWU YCIYT) TONBKO B Oe3HanuuHou ¢opme. TpeboBaHud
HaCTOSLIEeT0 IyHKTA HE PACIpPOCTPaHATCSA Ha CJIy4au, €ClIU IPOAABLOM (HCIOJIHUTETIEM)
ABNSEeTCd (PU3MYECKOe JHULO0, OCYIIeCTBASIIIEe peajn3aluid TOBAPOB B paMKax
peMecCJIeHHOU HJIM CaMOCTOSITeIbHOUW MPO¢eCcCUOHaTbHON AEesSTEeNbHOCTU (BHIIIOIHSIOIIEE
paboThl, OKa3kbIBaloIIee YCIyTy).

3. [loTpebuTensb, omjaadyuBawIIU¥ TOBaphl (pPabOTHE, yCIYyTH“) IOCPEACTBOM
aBTOMATH3UPOBAaHHONW HHGPOPMALUOHHOUW CHUCTEMBl €OUHOTO pPaCYeTHOTO U
MHGOPMAILMOHHOTO IPOCTPAHCTBA, UMeeT NPaBO MOATBEPXKOATh (PAKT OIJIATHl TOBApPOB
(paboT, ycnyr), UCHONb3ys YUYETHHUW HOMEp Olepaluu B €IHHOM pPacCYeTHOM W
nH(}OPMaMOHHOM IPOCTpaHCTBe. MHpopMalusa 06 3ToM HoMepe ollepaluyl pa3MelaeTcs B
DOKYMEHTEe, IOATBEPXKAAIIIEM COBEPIIEHUE IIJIaTeXa MOCPEICTBOM aBTOMAaTU3MPOBAHHOU
MH()OPMAaIMOHHON CUCTEMEI €QUHOT0 PACUETHOT0 U NH(GOPMAaIMOHHOT0 IPOCTPAHCTBa.

4. TpogaBuy (MCIONTHUTENIO) 3alpelleH0 yCTaHaBIWBaTh B OTHOIIEHUH OOHOTO BHUAA
TOBapoB (paboT, ycnyr) pa3nuyHbie IeHb (Tapudbl) B 3aBUCUMOCTHA OT (GOPMBI OIIATHI
ToBapoB (pabot, ycayr). [Ipu aTOM mpomaBIiOM (MCIIOTHUTENIEM) MOTYT yCTaHABIUBATHCS
CKUOKY, UHBe (OPMBEI CTUMYIHMPOBaHUS peanu3alluyd TOBapoB (paboT, yCHyT), a TaKXke
pacyeToB B 6e3HANNYHOU dopMe.

CrtaTbs 9°. Peaytu3anus TOBApPOB (BBIMOJIHEHHE PadOT, OKa3aHHe
YCJIyT) 0 MOJApPOYHOMY CepTH(PHKATY HIH HHOMY
MOI00HOMY TOKYMEHTY

[IpomaBel (MCTIOMHUTENL) BIIPaBe OCYIIECTBIATh peajii3alldi0 TOBApOB (BBIMOJIHEHUE
paboT, okazaHHe YCIyr) IO NPeabsSiBIeHHOMY IOJAapOYHOMY CepTUGUKATY UIU HUHOMY
nofo0HOMY HOKYMEHTY, YIOCTOBEPSIOIIEeMY [IpaBO JIUIla, IPeIbsIBUBIIEr0 TaKOW JOKYMEHT
(7ul, ecnu TaKoW NOKYMEHT IMpPeATioiaraeT ero UCIO0JIb30BaHWe HECKOIbKUMU JIUIaMu), Ha
IoJlydeHue ToBapa (BhHIONHEeHHWEe PaboThl, OKa3aHWE YCIyTrd), YKa3aHHOTO B TaKOM



OOKYMEHTe, U/ Ha CYMMY, S5KBUBAJIEHTHYI0 CYMMe [eHEeXKHBIX CPEACTB, YKa3aHHbIX B TAKOM
OOKYMEHTe, Ha YCJIOBHSIX U B MOPSJKe, YCTaHOBJIEeHHHX [IpaBUTenbCTBOM Pecnybnuku
benapycs.

Cratbsi 10. IIpaBo moTpeOuTe/Isi Ha CBOOOTHBLIH BHIOOD TOBapa
(pa®oThl, yCIIyrH)

1. IToTpebuTens uMeeT MPaBO Ha CBOOOMHEIKA BHIOOP ToBapa (pabGOTHl, yCNyTH)
HaJJIekalllero KauyecTBa B yOoOHOe [IJIsT HeTO BpeMs C y4eTOM pexuMa PaboThH TOPTOBOTO
o0BbekTa (00beKTa 00CIyKMBAHMS), IPOMABIa (MCIOIHUTEIS), OCYIIEeCTBIISIONIET0 TOPTOBIIIO
(BHITOTHSIOIIEr0 paboThl, OKa3kIBAIOINEro yciayru) 6e3 (BHe) TOProBoro o6bekTa (00BHEKTa
00CITyKUBaHUS).

2. IlpomaBel] (M3rOTOBUTENb, HCIONHUTEJNb) 0053aH OKa3hIBAaTh COMEWCTBUE
noTpebuTenio B cBOOOJHOM BhIOOpe ToBapa (paboTh, YCIyTH).

3. OToenbHBIM KaTeropuiam HOTpGGHTeHeﬁ MOTYT IIPEOOCTAaBIATHCA JIBTOTEI K
InpenMyIimecTBa B TOProBOM, OBITOBOM M HHEIX BUOaX O6CJ'[Y}KI/IBaHI/IH HOTpGGI/ITeHefI B
IMopsAOKe, YCTAHOBJIEHHOM 3aKOHOOATEJIECTBOM.

4., YcTaHOBNIeHUE KaKUX-NHOO HMHBIX NMPEUMYIIECTB, NMPSIMbIX MU KOCBEHHBIX
OTpaHMYeHUH Ipu BEIOOPe ToBapa (paboTH, yCIyru) He HOMYyCKaeTCs, 3a UCKIIYeHUEM
IIPEUMYILECTB UK OTPAaHUYEHUH, TPeIyCMOTPEHHBIX 3aKOHOIaTETbCTBOM.

Crarbsa 11. IIpaBo nmoTpeduTe IsI HA HaJ/IeXkallue KaueCTBO ToOBapa
(paboThl, yCIIyru), KOMIUIEKTHOCTH, KOJIMYECTBO TOBapa
(pe3ynabTaTa padoTHhI)

1. Ecnu 3aK0oHOOATEeIbCTBOM, TeXHHUYECKHMH periaMeHTaMu TaMOXKEeHHOI'0 CO0I03a,
TeXHWYECKHMHU perjaMeHTaMu EBpa3uiiCKOr0 9KOHOMHYECKOIO0 COI03a NMPeayCMOTPEHEI
o0st3aTenbHble TPeOOBaHUS K KQa4eCTBY ToBapa (paboTel, yCIyT#), TPogaBell (M3rOTOBUTETT,
WCIIOJIHUTENb) 00513aH IepenaTh MoTPeOuTeNIo ToBap (BHIIIOIHUTEL paboTy, 0Ka3aTh YCAYTY),
COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

2. [loTpebuTens ©MeeT MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThH, yCAyTrHu),
KOMIIJIEKTHOCTH, KOJIIMYeCTBa ToBapa (pe3ynbTaTa pPabOTH), Ha NMPOBeeHUEe B €ro
IPUCYTCTBUU [eMOHCTpauuu paboTocmocoOHOCTH, NIPaBUILHOTO M 0€e30macHOTOo
MCII0NIb30BaHUS ToBapa (pe3ynbTaTa paboTH), eCliM 3TO He MCKIII0YEeHO BBUAY XapaKTepa
TOBapa (pe3ynbTaTa paboThH).

[TpomaBel (MCIONMHUTENH) 00s13aH MPOEMOHCTPUPOBATh PaboTOCIOCOOHOCTh TOBapa
(pe3ynbTaTa pabOTH) U MepenaTh MOTPeOUTEN0 ToBap (BHIIOMHUTD pab0oTy, 0Ka3aTh YCIYTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET IIPefoCTaBIeHHOM MHpopMauuu o0 ToBape (pabore,
ycnyre), TpeOOBaHUSAM 3aKOHOAATEIbCTBA, TEXHUYECKUX periaMeHTOB TaMOXKeHHOTO CO03a,
TeXHUYECKUX perjaMeHToB EBpa3uiCKOro S5KOHOMUYECKOI0 COK3a U YCIOBUSIM LOT0BOpa, a
TaKxKe 10 TpeboBaHUIO TOTPEeOUTENS IPEeIOCTaBUTh EMY HEOOXOUMEIE CPefiCTBa N3MEPEHNUH,
IPOLIeAIINe METPOJOTHYECKYI0 OIeHKY B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 00
obecrneyeHUN e€NWHCTBA M3MEePEHUU, NOKYMEHTH], NMOATBEepXKAalolye KadyeCTBO TOBapa



(pe3y'J'IbTaTa p8.60TBI, y'CJ'IyTI/I), €ro KOMIIJIEKTHOCTH, KOJIM4YECTBO.

3. IIpu oTCyTCTBUU B 3aKOHOZATEJILCTBE, TEXHUYECKUX perjiaMeHTaX TaMOXeHHOI'0
CO103a, TEXHUYECKUX perjaMeHTax EBpa3suiicKoro 3KOHOMHUYECKOT'0 COl03a U (M) IOroBope
YCJIOBUY O KadeCcTBe ToBapa (paboThl, yCIyru) mpopaBell (UCIONHUTENb) 0053aH nepenaTh
noTpebuTeNo ToBap (BRIMOMHUTL PaboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUN OOBIYHO
npenbsABASEeMBIM TPeOOBAHUSAM U MPUTOMHBINA [JIS I[eNied, AT KOTOPHIX ToBap (pe3yibTar
paboTeI, yCayra) TaKOTo pofia OOBIYHO UCIIONIh3YeTCH.

4, Ecnu mpopmaBel] (MCIOJHUTENb) IPKU 3aKIHUYEHHUU OOTOBOpa OB IIOCTABJIEH
noTpebuTeIeM B U3BECTHOCTh O KOHKPETHHBIX IIeJIsIX MPUuoOpeTeHusT ToBapa (BBIIOIHEHUS
paboThl, OKa3aHus yCIyTH), IpofaBel] (MCIOMHUTENb) 00513aH epenaTh NOTPeOUTENI0 TOBAp
(BRIMONMHUTH paboTy, OKa3aThb YCIYry) HafAjgexXallero KadecTBa, NPUTOOHBIA [Oas
HCIIOJIb30BAHUS B COOTBETCTBUU C STUMHU ILEJISIMU.

5. [Ipu peanu3aiuu 10TPeOUTENI0 TOBAPOB (BHITOTHEHUH PAbOT, OKa3aHUU YCITyT) 110
oOpasiaM, OIKMCaHUSIM TOBapoB (paboT, YCIyT), COmepKalluMCs B KaTajorax, IpoCleKTax,
pekname, OyKieTax UNHU MPEACTABIEHHHIM B (hoTorpadusix UM UHBIX WHPOPMAIMOHHBIX
WCTOYHMKAX, B TOM 4YHCJie B I'100albHOW KOMIBIOTEPHOU ceTw WHTepHET, mpomaBell
(ucmionmHUTENb) 00513aH IepefaTh NOTPeOUTEII0 ToBap (BRIMOIHUTL paboTy, OKa3aThk YCIyTY),
KaueCTBO KOTOPOI'0 COOTBETCTBYET TaKMM oOpa3llaM, ONMHCAHUSM, a TakKxke TpeboBaHUSIM
3aKOHOJIaTeIbCTBA, TEXHUYECKUX periaMeHTOB TaMOXKEHHOTO C003a, TeXHHYECKHX
periaMeHTOB EBpa3suiicKoro SKOHOMHUYECKOT'O COI03a.

6. [ToTpebuTeNns UMeET MpPaBo Ha TO, YTOOH ToBap (pe3ynbTaT paboTH, yCayra) Npu
YCTAHOBJIEHHBIX YCJIOBUSIX UCIIOJIb30BaHUS TOBapa (pe3ynbTaTa pabOTH, YCIYTH), XpaHEHUS,
TPAHCIIOPTUPOBKY M YTUIM3AIUK TOBapa (pe3ynbTaTa paboTsl) OblT 6e30ImaceH [Jis XXKU3HHU,
300POBbS, HACIEANCTBEHHOCTH, UMYyLleCTBa NOTpeOUTEeNd U OKpyXKalolled Cpens.
TpeboBanus, KOTOphle OOMXKHE 0OecredyuBaTh 0€30MaCHOCTh ToBapa (paboTh, yClyru),
SABJISIIOTCS 00s13aTENbHBIMU U YCTaHaBJIUBAIOTCS B COOTBETCTBUU C 3aKOHOMATEIIHCTBOM,
TeXHUYEeCKUMHU perjaMeHTaMd TaMOXKEeHHOr0 C0l03a, TeXHUYEeCKHMH perjiaMeHTaMu
EBpa3uiiCcKoro 5KOHOMHUYECKOTO COl03a.

Crarbsa 12. O05s13aHHOCTH U3TrOTOBHTEJIsI (MCIIOTHUTEJIsI, IpOodaBIia,
MOCTABIIHKA, IIPEeICTaBUTeJIsI) M0 00eCIeYeHHIO
0e30macHOCTH ToBapa (padoThI, yCIIYTH)

1. M3roroBuTenhb (MCIOMHUTENH, MPOMABeI], IMOCTABINUK, IPEeOCTaBUTENIb) 00s3aH
obecmeunBaTh 6€30IIACHOCTH TOBapa (pe3ynbTaTa paboTH) B TeUeHHE YCTAHOBIIEHHOTO CPOKa
CITyk0BI UM CPOKA TOMHOCTH TOBapa (pe3ynbTaTa paboThH).

Ecnu u3roToBUTENb (MCIIOTHUTENb, MOCTABIINUK, NIPEACTAaBUTENb) HE YCTAHOBUJ Ha
TOBap (pe3ynbTaT paboThl) CPOK CITyKOBI ¥ peau3aliis TAKOTo ToBapa (pe3ynbTraTa paboTh)
monyckaeTrcsi 6e3 TAaKOTO CpOKa, M3TOTOBUTENb (MCIONMHUTENb, IPOMABEL, IOCTABIIUK,
IpefcTaBUTeNb) 00513aH o6ecneyuTs 0€30MaCHOCTh TOBapa (pe3yiabTaTa Pa0d0Thl) B TEYEHHE
IecsiTH JIeT CO JHS pear3alliy ToBapa (pe3yabTaTa paboThl) IOTPEOUTETIO.

2. W3roToBuUTENb (MCIOTHUTEND, MPOMAAaBell, MOCTABIIUK, NMPeNCTaBUTENh) 00s3aH



nHpopMUpoBaTh NOTpebuTenss 0 BO3MOXKHOM pHCKe U 00 ycnoBusx 0e30macHOTO
HCIIOIb30BaHUS ToBapa (pe3ynbTaTa pabOTH, YCIyTH) C MOMOIIBI0 COOTBETCTBYIOIIUX
o003HauYeHUM, TPUHATHIX B PecniyOnuke Benapych u (umu) B MeXXOyHapOOHOM npakTuke. [Ipu
3TOM, ecnu [Oasd 0e30macHOTO MCIOJNIb30BaHUS ToBapa (pel3ynbTaTa paboThl, yCIyTH),
XpaHeHUs, TPAHCIOPTUPOBKY UJIM YTUIM3ALUU ToBapa (pe3ynbTaTa paboThl) HEOOXOOUMO
cobnmogaTh clenuanbHBe IIpaBuia, M3TOTOBUTENb (MCIONHUTENDb, IOCTABIIUK,
IIpefCcTaBUTENb) 0053aH yKa3aTh UX B JOKyYMeHTallMy, IpujaaraeMou K ToBapy (pe3yiabTaTy
paboTH, yCcnyre), Ha 9THUKETKe UM HHBIM AOCTYIHHIM (M3BECTHBIM) U IOHSATHHIM
noTpebuTeNnio cuoco6oM, IO3BONAIIIUM €My CBOEBPEMEHHO 03HAKOMUTHCS C STUMU
IpaBujiaMy, a pofasel (UCIOIHUTENb, TOCTABUIUK, IPEeCTaBUTeNb) 00513aH NOBECTH 3TU
IIpaBuUia A0 CBENEHUs NOTPeOuTes.

3. YcnoBus peanm3anuy IPOAYKIKY, IPOM3BENEHHON Ha TEPPUTOPHUIX, TOABEPTILINXCS
pPaguo0aKTUBHOMY 3arpsi3HEHHI0 B pe3yibTaTe KaTacTpodr Ha YepHoOBINbCKOU AIC,
perynupyiooTcs cratbheir 29 3akoHa Pecny6nuku Benapych oT 26 mas 2012 r. Ne 385-3
«O TpaBOBOM peXHME TEPPUTOPUM, NMOABEPTUIMNXCS PagUOaKTHUBHOMY 3arpsi3HEHUIO
B pe3ynbTaTe KaTacTpodbl Ha YepHOOBITECKOM ASC».

4. 3ampelaeTcs peanu3alnus ToBapa (BHIIIONIHeHUe PabOTH, OKa3aHHUe YCIIYTHu) C
HeJoCTaTKaMu, Halu4Yue KOTOPHIX SBISETCAd HapylleHMEeM YCTaHOBIEHHBIX
3aKOHOOATeIbCTBOM, TEXHUYECKUMHU perjaMeHTaMu TaMOXEeHHOTO C003a, TeXHUYECKHUMU
permaMeHTaMu EBpPa3uiiCKOT0 9KOHOMHYECKOTO COI03a 00513aTebHBIX O COOM0IeHus
TpeboBaHM 110 ero 6€30TaCHOCTH.

5. Ecnu npu cobniogeHun moTpeOuTEneM YCTaHOBJIEHHBIX NTPaBUI MCIOIb30BaHUS
TOBapa (pe3ynbTaTa paboThl, YCIIYTU), XpaHEHUS, TPAHCIIOPTUPOBKY UJTM YTUIU3AIIMKM TOBapa
(pe3ynbTaTa paboTh) OH MPUUYUHSET UM MOXKET NPUYUHUTL Bpeld XKU3HU, 3[[0POBBIO,
HaCJIeJJCTBEHHOCTH, MUMYIIECTBY MOTPeOUTENns U OKpyXKalllel cpene, U3TOTOBUTENH
(uconmHUTENDL) 00513aH He3aMeaTUTEIbHO IPUOCTAHOBUTE €r0 MPOU3BOMICTBO (peanu3aluio)
[0 YCTpaHEeHHUs MPUYKH Bpefa U IPOouH(MOpMUPOBaTh 00 3TOM IIPEeACTaBUTE, TIOCTABIINKA,
npopaBia. ITocTaBmMK (IpopaBel, MpPeacTaBUTeNb) 00s3aH He3aMeJIUTeIbHO CO OHS
IIOTy4eHHUs COOTBETCTBYIOIIEN NH(POPMalNy IPUOCTAaHOBUTh peaji3alinio ToBapa. B TeueHne
CeMU JHeH CO [HS IPHOCTAaHOBIIEHUS MPOU3BOACTBA (peanu3aliiu) ToBapa (paboThl, yCIIyTy)
HU3TOTOBUTENb (MCIIOJIHUTE b, IMOCTABIIMK, IPEACTaBUTeNb) 0053aH IPOUHGOOPMHUPOBATH
yepe3 CpeacTBa MacCOBOW MHGOpPMAIUU MOTPeOUTEeNs 0 BO3MOXKHON OMACHOCTH TOoBapa
(paboThl, yCIyTH) O XXKU3HU, 3[M0POBbS, HACIECTBEHHOCTH, UMYIIECTBA NMOTPeOUTEN U
OKpyXarmiiel cpepnbl. Eciu mpUYMHB Bpeda yCTPaAaHUTbh HEBO3MOXKHO, M3TOTOBUTEND
(ucmmonmHUTENb) 00s13aH MPEKPATUTh MPOU3BOACTBO (peanu3alldio) TAKOro ToBapa (paboTel,
YCIyTH) U IpOoMH(MOPMUPOBaTh 00 3TOM IIpECTaBUTENS, ITOCTABIMKA, TpoAaBiia. [IocTaBIIUK
(mpomaBell, IpeCTaBUTEb) 00513aH He3aMeITUTEIbHO CO OHS IOIYYeHUsI COOTBETCTBYIOIIEN
“HGOPMaIliK IIPEKPaTUTh pean3alliio ToBapa. B TeueHne ceMu OTHEW CO OHS MPeKpalleHus
Ipou3BOACTBa (peanmu3auuu) ToBapa (pabOTH, YCAyTH) MU3TOTOBUTENDb (UCIONHHUTED,
IIOCTABIUK, IMPEeNCTaBUTENb) 00g3aH MPOUHGOOPMHUPOBATH 00 3TOM YIOTHOMOYEHHEIE
(KoMIIeTEeHTHBIE) opraHb Pecny6nuku Bemapych, OTBETCTBEHHHIE 3a OCYIECTBIIEHUE
roCymapCTBEHHOT0 KOHTPOJS (Hag3opa) 3a cobniomeHueM TpeOOBaHUU TEeXHUYECKHUX
pernaMeHTOB TaMOXeEHHOTO COl03a, TEeXHHYECKHX periaMeHTOB EBpasuiiCKoro
9KOHOMHKYECKOTO CO0I03a, a TaK¥XKe IOTPebuTesns yepe3 CpeacTBa MacCoBOM MHGOpPMAIIUH.


https://etalonline.by/webnpa/text.asp?RN=H11200385#&Article=29

M3roTtoBuTenb (MCIOTHUTENDb, IPOMAABEl], MOCTABIIUK, MPEACTABUTENIb) 00g3aH TaKkKe
IIPUHSATH BCe HE0OXOOUMEBIE MEPHI 110 U3BSATHIO TOBapa (pe3ynbTraTa paboTe) U3 oOpalleHus u
OT3HIBY €T0 OT NOTPeduTens.

HudopMupoBaHue moTpeOUTENsT Yepe3 CpeficTBa MaCCOBOM MHGOPMAIMK O TOBapax
(paboTax, yciayrax), OIpPeaCTaBASIOINIAX OMACHOCTb OIS €ero XHU3HH, 300POBhI,
HACJIeJICTBEHHOCTH, MMYIIECTBA M OKPYXKaloIlled Cpedn, OCYIIECTBISETCS 3a CYerT
M3TOTOBUTENS (MCIIOJTHUTENIS, TIOCTABIIWKA, MPEICTAaBUTENS).

6. Ilpu HEBHIIOIHEHUM M3TOTOBHUTEEM (MCIOJIHHATEJIEM, IPOAABIOM, ITOCTABIINKOM,
pefcTaBuTeneM) 00s13aHHOCTEH, IPeNyCMOTPEHHBIX IIYHKTOM 5 HACTOSINEe! CTaThb, CHATHE
ToBapa (paboTHI, yCIyTH) C MPOM3BOACTBA (peanu3aluu), U3bATHE TOBapa (pe3ynbTaTa
paboThl) U3 oOpalleHuss U OT3LIB OT IMOTPEOHTEessS MPOM3BOASLTCS IO IPEeaIuCaHUIo
COOTBETCTBYIOIEr0 IOCYHAapPCTBEHHOI0 OpraHa, a TaKXe I10 PeIIeHHI0 cyda. YOBITKH,
IpUYHHEHHbIE TIOTPEOUTENIO B CBSI3U C HEHMCIIOJIHEHUEM 3THX 0013aHHOCTEHN U3r0TOBUTEIEM
(MCTIONMHUTENEM, IIPOMABIIOM, MOCTABIIMKOM, IIPEeACTAaBUTEIIEM), ITOAJIEeKAT BO3MEIEHUIO B
IOJTHOM 00beMe COOTBETCTBYIOIIMM H3ITOTOBUTENIEM (MCIOJHHUTENeM, IPOHaBIIOM,
IIOCTABIIMKOM, IIPEICTABUTEJIEM).

YOBITKY, MPUUYNHEHHbBIE TOTPEOUTENI0 B CBSI3KM C OT3HIBOM TOBapa (paboTHl, yCIIyTH),
mojJjiexXaT BO3MEIeHWI0 M3TOTOBUTENIEM (HMCIIONHUTEJIEM, MPOMABIOM, ITOCTABIIMKOM,
IIPEICTaBUTEIIEM) B IIOJIHOM OO0BEME.

Crarbsa 13. [IpaBa 1 00513aHHOCTH H3TOTOBHUTEJIsI (MCIIOTHUTEIS,
nmpoaaBlia, MOCTAaBIIUKA, IPeICTaBUTEIsA) IO
YCTaHOBJICHHIO CPOKa CJIy2K0bI, CPOKa rOJHOCTH, CPOKa
XpaHeHHsI TOBapa (pe3yjabTaTa padoThI), a TaKXkKe
rapaHTHHHOT'O CPOKa Ha ToBap (pe3yabTaT padoThl,

ycayry)

1. U3roToBuTENDb (MCIOIHUTEND, TIOCTABIINK, TPEICTABUTENb) 00sI3aH yCTaHABIUBATh
CpoK cnyxk0v TOBapa (pe3ynbTaTa PaboTH) ANIUTEIBHOTO MOJIB30BAHUS, B TOM YHCIIE
KOMIIIEKTYIOIIUX U3METHH ¥ COCTAaBHEIX YaCTeH OCHOBHOTO M3MEJHs, KOTOPHIE 10 NCTeYeHUN
OnpeneyeHHOTO CpOKa MOTYT IPEACTaBISATH OMACHOCThL OJS KU3HU, 3[OPOBHI,
HACJIeJCTBEHHOCTH, UMYIIECTBa MOTPEeOUTENsT U OKPyXKaloled Cpefbl, eCcliu UHOEe He
YCTAHOBIIEHO TEeXHHUYECKMMHU periaMeHTaMu TaMOXEHHOTO C0i03a, TeXHHUUYECKUMU
permameHTaMu EBPa3uiicKOro 3KOHOMHUYECKOTO coio3a. [lepedyeHb TaKWX TOBAapOB
(pe3ynbTaTtoB paboT) ycTaHaBnuBaeTcs [IpaBuTenbcTBOM Pecnybnukum Benapycs.
O0s13aTeTbHOMY BKJIIOUEHMIO B 3TOT ITepedeHb IOIekaT TOBAPH! NJIUTENILHOTO IT0Ih30BaAHNUS,
Ha KOTOpPHE B COOTBETCTBUM C TEXHMYECKMMHM perjaMeHTaMud TaMOXKEHHOTO C0I03a,
TeXHUYECKUMHU periaMeHTaMu EBpa3uiCKOTO 9KOHOMHYECKOTO COM3a [0NIXKeH
yCTaHaABIIUBATLCS CPOK CITyKOHI.

2. Ha numieBble TPOAYKTH ¥ Map(ioMepHO-KOCMETHUYECKHe TOBaphl M3TOTOBUTEID
00513aH yCTaHaBIMBATh CPOK TOJHOCTH B COOTBETCTBUU C TPEOOBAaHUSIMM TEXHUYECKUX
pernmaMeHTOB TaMOXeEHHOTO COl03a, TeXHMYECKHX periaMeHToB EBpa3uickoro
9KOHOMHYECKOTO COI03a.



Ha nekapcTBeHHEIE CPEMCTBA U WHBIE TOBApPH! (Pe3ynbTaThl PaboT), MOTPeOUTETLCKUE
CBOMCTBa KOTOPHIX CO BpeMEHEM MOTYT yXYALIAThCs, U3TOTOBUTENb (MCIOTHUTEID,
TIOCTABINUK, TPEACTaBUTEIb) 0053aH YCTaHABIUBATh CPOK TOJHOCTH ¥ (MJTM) CPOK XPaHEHWUS,
ecliu MHOe He YCTAaHOBIEHO TEXHHYECKMMM perjaMeHTaMud TaMOXEHHOTO CO0I03a,
TEXHUYECKMMHU perjiaMeHTaMy EBpas3uiiCKOro 3KOHOMHYECKOT'O COI03a.

3. Peanu3zanus ToBapa (pe3ynbTaTa pabOTH) MO0 HCTEYEHUU YCTAHOBJIEHHHIX CPOKa
TOIHOCTH ¥ (MJIM) CPOKa XpaHEeHH s, CpOKa CITyKO0bI, a TakxKe ToBapa (pe3ynbTaTa paboThl), Ha
KOTOPBIM HOJIXKHBI OBITh YCTAaHOBIEHB CPOK CITy2KOBI, CPOK TOOHOCTH ¥ (MJIM) CPOK XPaHEHHUS,
HO OHM He yCTAHOBJIEHHI, 3alpelnaeTcs. Peanu3aiusa OTAEeNbHBIX HEIIPOAOBOILCTBEHHBIX
TOBAPOB, CPOK CNTyKOHBI ¥ (MIM) CPOK XpaHEeHUST KOTOPHIX UCTEKIIM (KpOMe JeKapCTBEHHBIX
CpencTB), MOXKeT OBITh pa3pellleHa B MOPSOKEe, YCTaHOBIEeHHOM [IpaBUTENbCTBOM
Pecnyonuku Bemnapychk, Mo pe3ynabTaTaM IPOBEOeHUSI COOTBETCTBYIOIIEH 3KCIEPTU3bI ITUX
TOBapOB. Pa3pellleHre Ha JajbHEUIIYI0 peanu3alluio TOBAPOB, CPOK CIyKOBI U (MJIU) CPOK
XpaHeHUsI KOTOPHIX UCTEKJIH, [OJIZKHO COAepKaTh yKa3aHWe Ha CPOK, B TeYeHHe KOTOPOTO
TOBaphl BO3MOXKHEI K HCIIOIb30BaHHUIO.

4. I3roTOBUTENH (MCIIOHUTEIH, IIOCTABIIKK, MMPECTaBUTENb) 005i3aH yCTaHAaBIUBATh
Ha ToBap (pe3ynbTaT pabOTH, YCAYTy) TapaHTUNUHHINA CPOK B CIIy4asx M Ha YCJIOBHUSX,
IpeoyCMOTPEHHBIX 3aKOHOJATENbCTBOM ¥ (MJIM) TEXHUYECKUMU perilaMeHTaMu
TaMOXeHHOTO COI03a, TeXHHYECKHMMHU perjaaMeHTaMu EBpPa3uiiCKOro 3KOHOMHUYECKOTO
COI03a.

[apaHTHUHBIN CPOK Ha TOBap, IPOM3BOAMMEIY 3a npenenamMu Pecnyonuku bemapycs,
OONXeH OBITh HEe MEHbIIeW NPONONXKHUTENbHOCTU, YeM TapaHTHUUHBU CpOK,
IpedyCMOTPEHHBIM 3aKOoHOmATeNbCTBOM Pecnybnuku Benapych ¥ (MNIM) TeXHUYECKUMU
pernaMeHTaMu TaMOXEHHOTO COl03a, TeXHUYECKUMU perjiaMeHTaMu EBpa3uiickoro
9KOHOMMYECKOTO COI03a [Jid aHaJIOTUYHBIX TOBApPOB, INPOU3BOLUMEIX Ha TEPPUTOPUU
Pecny6nuku Benapyck. Ecnu m3roToBuTeneM ToBapa, MPOU3BOOMMOTO 3a MpefesiaMu
Pecny6nuku Benapych, yCTaHOBIEH rapaHTUWHBIN CPOK MEHBIIEe! IPOJOIKUTEIbHOCTH, YeM
rapaHTUUHBIN CPOK, IIPEeIyCMOTPEHHBIM 3aKOHOOATENIbCTBOM Pecnybnuku bemapych u (unn)
TEeXHUYECKUMH perjlaMeHTaMu TaMOXEeHHOTO C003a, TeXHUYECKUMU perjlaMeHTaMu
EBpa3uiiCKOro 3KOHOMUYECKOI'0 COI03a AJIs aHAJIOTUYHEIX TOBApPOB, IPOU3BONUMEIX Ha
TeppuTtopuu Pecnyb6nuku Benmapych, mocTaBUIUK (IIpeAcTaBUTeNb) 0053aH YCTAHOBUTDL Ha
TaKOM TOBap TapaHTUUHBIM CPOK, MPENYCMOTPEHHBIM 3aKOHOMATENHCTBOM PecnyOnuku
Benapycps u (MNIM) TeXHUYECKUMU periaMeHTaMu TaMOXEeHHOI0 C0l03a, TeXHUUYECKUMU
pernaMeHTamMu EBpa3uiicKOro 3KOHOMUUYECKOI'0 CO03a.

5. IIpopaBel 06s13aH YCTaHOBUThL Ha TOBAp TapaHTUUHBIM CPOK, €CNIU U3TOTOBUTEID
(moCTaBIIUK, IPEeACTaBUTENIb) He UCIIOJIHUI IPEeIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (M)
TEXHUYECKUMHU perjaMeHTaMHd TaMOXEHHOTO C0l03a, TEeXHHUYEeCKHMH perjiaMeHTaMH
EBpa3uiicKOro SKOHOMUYECKOT'0 COI03a 005I3aHHOCTh IO er0 YCTaHOBKE UJIM MCIIOJIHUII ee
HeHajIexXamuM 00pa3oM.

[Ipopasel BIipaBe YCTaHOBUTH Ha TOBAp AOIOJIHUTENILHBIM FapaHTUUHBIN CPOK CBEPX
rapaHTUUHOTO CPOKa, IPefyCMOTPEHHOI0 3aKOHOAATENIbCTBOM U (MJIM) TeXHUYECKUMU
pernmamMeHTaMu TaMOXEHHOTO COI03a, TEXHHYECKMMHU periaMeHTaMud EBpasuucKoro



3KOHOMHUYECKOr0 COK3a U (MJIM) YCTAaHOBJIEHHOTO HU3TOTOBUTEJIEM (IOCTABIIUKOM,
IIpeICTaBUTeIeM), a TakKXKe TapaHTHUMHBIM CPOK Ha TOBAap, Ha KOTOPHY rapaHTUUHBINA CPOK
MU3TOTOBUTEJNIEM (IIOCTABIIMKOM, IPEACTAaBUTENIEM) HE YCTAaHOBJIEH U 0053aHHOCTH IO
yCTaHOBKE KOTOPOT0 He IpeAyCMOTpeHa 3aKOHOZATeJIbCTBOM U (UJIM) TEeXHUUYECKUMU
pernaMeHTaMu TaMOXEHHOTO COl03a, TEXHUYECKUMHU perjaMeHTaMu EBpa3uUCKOro
9KOHOMHUYECKOI0 coto3a. [IpogaBel] He BIIpaBe yCTaHABIMBATh UM 0OBSIBISATh TapaHTUUHBIN
CPOK Ha TOBap MeHbIIEeX IPOAOIKUTEIbHOCTHA, YeM IrapaHTUUHBIA CPOK, YCTaHOBJIEHHBIU
M3TrOTOBUTEJIEM (IIOCTABIIUKOM, [IPEICTABUTEIEM).

6. TpeOoBaHUs, IPEAYCMOTPEHHbEIE YAaCThI0 MEPBOM IMYHKTa 2, MYHKTOM 4, YacCThIO
IIepBOM IYHKTa 5 HACTOAIIEW CTaTbU, HE PACIPOCTPAHAIOTCA Ha CIIy4dau, eCclii IIPOJaBIOM
(M3TOTOBUTEJNIEM, MCIOJHUTENeM) SBIseTCS (QuU3nYecKoe JUIO, OCYIIeCTBISAIOIIEe
peanu3aliio TOBApPOB B paMKax peMecjIeHHOMW WM CaMOCTOSTEeJIbHOU mpodeccroHanbHON
NesaTeNbHOCTH (ITPOU3BOMSIIEE TOBAPHI, BHITOTHSIOIEEe PaOOTH, OKa3bIBAIOIIEE YCIIYTH).

Crarbsa 14. O05s13aHHOCTH H3TOTOBHUTE/IS (IIpodaBIia, MOCTABIIHKA,
HMCIIO/IHHUTEJIsI) 10 00eCneYeHHI0 BO3MOXKHOCTH
HCII0/Ib30BaHUsA TOBapa (pe3yjabTaTa padoThI) MO
Ha3HAYEeHHIO, €r0 PeMOHTA U TeXHHYECKOIr 0o
00CTy2KUBaHHUSA

1. M3rotoBuTendb (IOCTABIIMK, UCIONHUTENb) 0053aH 00€CIeYUTh BO3MOZKHOCTD
MCIIO/Ib30BaHUS TOBapa (pe3ynbrata paboTh) 10 HA3HAYEHUIO B TEUEHNE eT0 CPOKa CITyKOHL.

[Tpu HEUCIIOMTHEHUHN U3TOTOBUTENIEM (MCIIOIHUTEJIEM, TIOCTABITUKOM) 00513aHHOCTH TI0
obecrie4eHI0 BO3MOXKHOCTY HCIO0JIb30BaHUS TOBapa (pe3ynbTaTta paboThl) 10 Ha3HAYEHUIO B
TeYeHHe ero CpoKa CIyXkObl MoTpebuTesb BIIpaBe PAaCTOPTHYTh AOTOBOP, BEPHYTh TOBApP
(pe3ynbTaT paboTel) ¥ MOTPeboBaTh BO3BpaTa yIJIaueHHOU 3a ToBap (pe3ynbTaT pabOTHI)
NEHEeXHOU CYMMBl B COOTBETCTBUU C OYHKTOM 4 cTaThu 27 U OYHKTOM 3 cTathu 31
HACTOSIIEro 3akKoHa.

2. M3roToBuTeNb (IIOCTABIUK) 00eCIeYrBaeT BO3MOXKHOCTh PEMOHTA U TEXHUUYECKOTO
o6cnyXKMBaHUS TOBapa, BHIYCK M IOCTABKY 3allaCHBIX YacTel B TOPTOBhE M PEMOHTHEIE
OpraHu3alvi B HEOOXOOMMEIX [JIS PEMOHTA M TEXHMYECKOTOo 0OCIyKHBaHUSI 00beMax H
ACCOPTUMEHTE B TeUEeHMe CPOKa IIPOM3BOACTBA TOBapa, IOCJIEe CHSATHUS ero C IPOHU3BOMICTBA -
B TeUEHME CPOKa CIykKObl TOBapa, a MPU OTCYTCTBUMU TAKOTO CPOKA - B TEUEHUE [IECSITH JIeT
CO [IHSI peanu3aluy IOTPeOUTEeI0 TOBapa.

VcmonHuTens o0ecrnedyruBaeT PEMOHT M TeXHMYECKOEe O00CNIyXHBaHME pe3yiabTaTa
paboTEl B TeUEHHE CPOKaA CIIyKOBI pe3yiabTaTa pabOTH], a IPHU OTCYTCTBHU TAKOTO CPOKa - B
TeYeHHe JeCATH JIeT CO THS BBIIOIHEHUS PaOOTHI.

3. B cnydyae HeuCHONHeHUS HITOTOBUTeNIeM (IOCTaBIIMKOM) 005S3aHHOCTH,
IIPelyCMOTPEHHOM YacThlo IIePBOM IIYHKTa 2 HACTOSIIEH CTAaThy, IpofaBel] o0ecredynBaeT
BO3MOKHOCTh TEXHUUYECKOTO 00CIyKMBaHUS (3a UCKII0YeHNEeM HeIBUXKUMOTO UMYIIECTBA) U
PEMOHTa TOBapa B TeYeHNe rapaHTUMHOTO CPOKa, a €CJIY rapaHTUMHBIA CPOK He YCTAaHOBJIEH
nub0 COCTaBNsIeT MEHee [IBYX JIET, - B TeYEHUE [IBYX JIET CO [NHS peanu3alluu MoTpebuTenio
TOBapa, eciau 0oJjiee AJIUTebHbBIE CPOKM He YCTAaHOBJIEHH 3aKOHOOATENILCTBOM M (MIH)



JOT'OBOPOM.

4. TpeboBaHUS HACTOSIIEHN CTAaTbX HE PACIPOCTPAHSAIOTCS Ha Clydau, KOraa IpoaaBloM
(M3TOTOBUTEJNIEM, HCIOJHUTENIeM) GBISETCS (PU3UYECKOoe JIUIO0, OCYIIeCTBIAIIIEe
peanu3alri TOBapOB B paMKax PeMeCJIeHHOU MJIM CaMOCTOSTEeJIbHOU MpodeccroHanbHON
NesTeNbHOCTH (ITPOU3BOSINEe TOBAPHI, BEIIOIHSAIONIEE PAOOTHI).

I''TABA 2
I'PAKITAHCKO-ITPABOBAAI OTBETCTBEHHOCTD 3A HAPYIIEHUE IIPAB
IIOTPEBUTEJIA

Cratbs 15. 'paxXmaHCKO-IpaBOBasi OTBETCTBEHHOCTH IIPOaBIa
(M3roTOBHUTEJIsA, IOCTABUINKA, IPEeICTAaBUTeIs,
HCIIOTHUTEJIsI, PEMOHTHOH OPraHU3allHH) 3a HapylIeHHe
NpaB MOTPeouTe N s

1. 3a HapymeHue mpaB MOTPeOuUTeNs HpomaBel (M3TOTOBUTENIb, MOCTABIIUK,
IIpeOCTaBUTENb, HCIOJIHUTENb, PEMOHTHAS OpraHMU3allds) HeCeT OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOOATEILCTBOM M (MJIH) HOTOBOPOM.

[ToTpebOuTenb BIpaBe NpPedbsSBUTH TpeOOBaHUS, NMPEeAYCMOTPEHHbIE HACTOSIIUM
3aK0HOM, IpOAaBLy (M3rOTOBUTEJNIO, MOCTABUIUKY, NPENCTABUTENI0, KUCIOJIHUTEIO,
PEMOHTHOM OpraHW3allly) 10 MEeCTy ero HaXO0XAeHus (MeCcTy XUTEJbCTBa), a TaKXe II0
MeCTy HaXO0XOeHUS TOProBoro o0beKTa (00beKTa 00CNIyXKUBaHUSA), THe ObIIM HapYIIEeHHI
IIpaBa IOTpeOUTeNs.

2. YOBITKM, TPpUYMHEHHbIE TOTPEeOUTEIO0, MOJIekaT BO3MEIEHHWI0 B ITOJTHOM 00beMe
CBepX HEYCTOMKY, YCTaHOBJIEHHOM 3aKOHOMATENIbCTBOM UJIU HOTOBOPOM.

3. YnmaTa HeyCTOWKH M Bo3MelleHHe YOBITKOB He OCBOOOXKTAIOT HmpoOaBla
(M3rOTOBUTENIS, IIOCTABIINKA, IPEICTABUTEJIS, UCIIOTHUTEISI, PEMOHTHYI0 OPTaHU3aIlNIO) OT
WCIIOJTHEHUS BO3JIOKEHHEIX Ha HETo 00513aTe/IbCTB B HAType Iepeq IMoTpeduTenem.

4. TIpopmaBell (M3rOTOBUTEID, MOCTABIIUK, IPEOCTABUTENb, UCIOJIHUTEIh, PEMOHTHAS
OopraHu3anus) ocBOO0XKIaeTCsI OT OTBETCTBEHHOCTHU 3a HEUCIIOJIHEeHNe HJIM HeHafjexalee
HCIIOJIHEeHHe 0053aTeNbCTB, €CJIM JO0KaXKeT, YTO HEHCIOJHeHHe WMJIH HeHajjexallee
HCIIOTHEHHEe 0053aTeNbCTB IMPOUIOIIIN BCIENCTBHE HEIPEOOOIMMOM CUMIbI, a TaKXkKe II0
WHBIM OCHOBAHUSIM, MCKIIOYAIOINIUM OTBETCTBEHHOCTb U NMPEAYCMOTPEHHHIM HACTOSIIAM
3aKOHOM MJIM MHBIMHU 3aKOHOMATEIPHEIMU aKTaMH.

5. I[IpomaBelr (MOCTaBIIMK) BIIpaBe MOTpebOBaTh 3aMeHHl TOBapa HeHaJexkKallero
KayeCTBa, BO3BPAIEHHOT0 IOTpebuTeneM, OT HM3TOTOBUTENS HIW IOCTABIIHKA,
peanru30BaBIIero eMy TaKOM TOBAp, a TaKXKe BO3MeIleHUsT YORITKOB, ITIOHECEHHBIX ITPOIaBIIOM
(moCcTaBIIMKOM) B CBS3M C BOCCTAHOBJIEHHEM HapYIIEHHOTO IIpaBa MOTPeOuTeNsI, eClIu UHOe
He IIPelyCMOTPEeHO HOPMaTHUBHBIMU ITPABOBLIMU aKTaMu [Ipe3unenTta Pecnybnuku bBemapych
WY OOTOBOPOM. [Ipu 3TOM M3TrOTOBUTENb UM IIOCTABUIUK, PEaIN30BaBUINY TOBAP IPOMABILY
(mocTaBUIMKY), 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH, €CNIM HOKaXKyT, YTO HENOCTaTKHU
TOBapa BO3HUKIIKM IO NMPUYMHAM, BO3HHUKIIMM IIOCJIe Iepefadyu ToBapa MNPOmaBIy



(TOCTaBIIUKY).

Crarbsa 16. 'paxgaHCKO-IpaBOBasi OTBETCTBEHHOCTH MpodaBIa
(u3roToBHUTEIsI, MOCTABIIUKA, IIPEeICTaBUTEIs,
HCIIQIHUTE/ISI) 3a HeHaIeXxalnyo HHGpOopMaIHio o
ToBape (padore, yciayre)

1. Ecnu notpebuTenio He IpefocTaBieHa BO3MOXKHOCTh He3aMeIUTEIbHO IOJTYYUTh B
MeCTe peanu3allu¥ ToBapa (BHIMOIHEeHUS PabOoThl, 0OKa3aHUS YCIyTu) HeoOXOOUMYI0 U
IIOCTOBEPHYIO UH(OPMaIMIo 0 ToBape (paboTe, yciyre), moTpeOUTENb BIpaBe NOTpeO0BaTh OT
npomaBia (M3rOTOBUTENS, IOCTABIIWKA, NMPEACTABUTENS, HCIONHUTEJIS) BO3MEIIeHUS
yOBITKOB, BHI3BaHHBIX HEOOOCHOBAHHHIM YKJIOHEHHEM OT 3aKJII0YeHUS HOTOBOPA, a eciu
IOTOBOP 3aKJ04eH, - B Pa3yMHBIH CPOK moTpefoBaTh OT IpofaBiia (MCIOIHUTENS)
pacTopxkKeHUs AOTOBOPaA M BO3BpaTa yIJlaueHHOU 3a ToBap (paboTy, yCayry) HeHeXHOU
CyMMHI 160 OT M3rOTOBUTENSA (IOCTaBIIMKA, IPEeNCTaBUTENsA) BO3BpaTa yIJlaueHHOMU 3a
TOBap OEHeXKHOU CyMMBI, a TakKKe BO3MeI[eHUS IPYTUX YORITKOB.

[Ipu pacTOpzKeHUU [OTOBOpa U (MIX) BO3BpaTe MOTPEOUTEINIO yIIadyeHHOM 3a TOBap
(paboty, ycnyry) meHekXHOW CYMMBI B COOTBETCTBUHU C YACThIO MEPBOM HACTOSIIET0 MyHKTa
noTpebuTenb 00s13aH BO3BPATUTh TOBAp (pe3yabTaT pabOTH, €CIIM 3TO BO3MOXKHO MCXOOs U3
ero xapakTepa) IpogaBIily (M3rOTOBUTEJIO, UCIIOTHUTEIO).

[Tpu pacTopKeHUU JOTOBOpa U (MIX) BO3BpaTe MOTPeOUTENI0 yIJladeHHOHN 3a TOBap
(paboty, ycnyry) neHekHOUW CYMMBI B COOTBETCTBUHU C YaCThIO MEPBOM HACTOSIIET0 MyHKTa
npofaBel (M3TOTOBUTEIh, TOCTABIIUK, TPENCTaBUTEb, UCIIOJIHUTENL) He BIIpaBe TpeOoBaTh
0T IOTPeOUuTENS MPeabIBIEHUS TOKYMEHTa, YIOCTOBEPSIOUIETO TUYHOCTD, 32 UCKITIOYEHUEM
cly4dasi, eClW IPU 3aKJIYEeHUU [OT0BOpa MCIOJb30BAlIUCh [aHHBE OOKYMEHTa,
YOOCTOBEPSIOUIET0 JIUYHOCTL IIOTPebuTen.

Ecnu nmpu peanu3alnuy noTpeOUTENI0 TOBApoB 1Mo obpa3ijaM, ONHCAHUSIM TOBapOB,
comepXkaluMCsI B KaTaylorax, IPOCIeKTaX, pekiaMe, OyKieTax WX IPENCTaBIIEHHEIM B
dotorpadugax unu MHHIX UHOOPMALMOHHBIX UCTOYHMKAX, B TOM YHCJie B I100anbHOU
KOMITbIOTEPHOM ceTu UHTEpHET, TOTPeOuUTeNI0 He IpeloCcTaBIeHa BO3MOXKHOCTh ITONTy4YUTh
HeoOXOOUMYI0 ¥ JOCTOBEpPHYI0 MHGOPMAIWI0 O TOBape B MOMEHT MOCTAaBKH TOBapa,
noTpeOuTeNb BIpaBe OTKa3aThCsl OT NMPHOOpeTeHUS ToBapa 0e3 BO3MeIleHHUs MPOMAaBIY
PacxXooB, CBSI3aHHBIX C JOCTABKOM TaKOTO TOBapa.

2. TloTpebuTenb BIpaBe NpPegbsSBUTH NPOAABLUY (M3TOTOBUTENIO, IOCTABUIUKY,
IIpPEeJCTAaBUTEINIO, MCIOJIHUTENIO), HEe NPENOCTaBUBIIEMY MOTPEOUTENI0 BO3MOXKHOCTHU
noJiyueHUs HeoOXOOMMON M HOCTOBepHOU MH(popMauuu o ToBape (pabote, ycayre),
TpeboBaHuUs, IpeAyCMOTpeHHbIe nyHKTaMu 1-3, 5 u 6 ctaThu 20 u nyHkTamu 1, 3 u 4 cTaThu
31 HacTosimiero 3akKoHa, U 3a Te HENOCTATKM TOBapa (pe3ynbTaTa pabOTH, YCIyTH),
BO3HUKIINE IIOCJIe Ilepefadu ToBapa (pel3ynbTaTa pabOThl, yCIyru) MOTpeOUTEeNI0, B
OTHOIIEHUU KOTOPHIX IOTPeOUTENh JOKaXKeT, YTO OHM BO3HUKJIIU B CBSI3U C OTCYTCTBUEM Y
HET0 TaKo¥ WHGOPMaLNH.

3. Ecnu HempenocTaBjieHue (IIpefocTaBleHWe HEOOCTOBEPHOU UM HEJOCTAaTOYHOMU)
nHbopManuu o ToBape (paboTe, yciyre) IOBNEKIIO 3a co00i MpUYMHEHNE Bpefa XKU3HU,



300pPOBBI0, HACIEACTBEHHOCTHA NU0O0 MMYIIECTBY IMOTPeOUTENsA, OH BIpaBe NPENbSIBUTH
IIpOAaBIy (M3TOTOBUTEIIO, ITOCTABIIUKY, IPEOCTABUTENI0, UCIIOIHUTEN0) TpeOOBaHUS B
COOTBETCTBUHU CO cTaTher 17 HACTOSIIEr0 3aKOHa.

4. Tlpu paccmoTpeHuu TpebGoBaHUU MOTPeOUTENA O BO3MeU[eHUH YOBITKOB,
IPUYMHEHHBIX HElpeaoCcTaBIeHneM HeoOXOIUMOM U MOCTOBEPHOM MH(pOPMAIIUM O TOBape
(paboTe, ycnyre), clienyeT UCXOOUTh U3 IPEANONOXKEeHUS 00 OTCYTCTBUM Y IOTpebuTens
CIlelMasibHBIX 3HAHUM O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (paboThl, yCIyTH).

5. [lpy BO3HUKHOBEHUM MeXAy HOTpeOuUTeNleM U MPOAaBIOM (M3TOTOBUTEJIEM,
IIOCTaBIIUKOM, IIpECTaBUTEJIEM, UCIIOJIHUTEJIEM) CIIOPa O JOCTOBEPHOCTHU IIPEefOCTaBIeHHOU
nHpopMauuu o ToBape (paboTe, ycnyre) mpopmaBell (M3TOTOBUTENDb, IMOCTAaBIIUK,
IIpefCTaBUTENIb, UCIIOIHUTENh) 0093aH MPOBECTH 3KCIEePTU3y OOCTOBEPHOCTH MH(OpMaIuu
3a CBOM CYeT B MOPsAKe, ycTaHOBIeHHOM [IpaBuTenbcTBoM PecnyOnuku Benapycek. O MecTe
¥ BpeMeHU IIPOBENEeHUs IKCIEePTU3H NOTPeOUTEeNb OOIKeH OBITh U3BeIlleH B MUCbMEHHOU
dopme. [ToTpebuTens BIpaBe NPUHATH Y4aCTUE B IPOBENEHUN 9KCIIEPTUILI INYHO UIIN YEPE3
CBOETO TIPEICTABUTENIS, @ TaK¥XKe OCIIOPUTDH 3aKJI0YeHUe 3KCIIEPTU3H B CyAeOHOM MOPSOKE.
Ecnu B pe3ynbTaTe 3KCIEpPTU3bl OyIeT yCTaHOBJIEHO OTCYTCTBHE HaApPyIIEHUU CO CTOPOHEI
nponaBlia (M3TOTOBUTENS, IOCTABIIMKA, IPEACTAaBUTENSI, UCIONHUTENS), TOTPeOUTEND
00s13aH BO3MECTHUTh IIPOAABIY (M3TOTOBUTENIO, ITOCTABIIUKY, TPEICTABUTEIIO, UCIIOJTHUTEIIIO)
pPacxonsl 10 IPOBEAEHUI0 3KCIIEPTUSHL.

CraTtbsi 17. Bo3Mmenienue Bpeaa, IPUYHHEHHOI 0 BC/IEICTBHE
HeJIO0CTAaTKOB ToBapa (padoThl, yCIyru), HETOCTOBEPHOH
HJIM HeTOCTAaTOYHOH HHopMaIuu o ToBape (padore,

yciayre)

1. Bpen, npuYuMHEHHBIM XU3HU, 3[00POBbI0, HACIEACTBEHHOCTHA WJIM UMYILECTBY
oTpeOuTesns BCIEACTBUE KOHCTPYKTUBHEIX, PELUENTYPHBIX UM WHBIX HEHOCTATKOB TOBapa
(paboThl, yCIyTH), a TaK¥Ke BCIECTBHAE HEIOCTOBEPHOU UK HEJOCTAaTOYHOM UH(MOPMAIUU O
ToBape (paboTe, ycnyre), MOAJIEXKUT BO3MEIIEHUIO B IOJTHOM 00BbeMe HU3TOTOBUTEJIEM
(MCIIONTHUTEIIEM, TIPOAABIIOM, TIOCTABIIMKOM, IIPEICTAaBUTEIeM) HE3aBUCUMO OT €T0 BUHH U
OT TOT'0, COCTOSIJI IOTPEeOUTEIh C HUM B JOTOBOPHBIX OTHOIIEHUSIX UIIK HET.

2. Bpen, nmpuYrHEHHBIN BCIENCTBUE HEJOCTATKOB TOBapa (pe3yiabTaTa paboTH, YCIyTH),
a TakKxXe BCJIENCTBME HENOCTOBEPHOW MW HENOCTAaTOYHOU MH(popMamuu o ToBape (paboTe,
yCIyTe), MOAJIeXKUT BO3MEIIEHHUI0, eCJId OH BO3HUK B TeUEHHE YCTAHOBIEHHHIX CPOKa
TOJHOCTH WJIM CPOKa CIyzKObl TOBapa (pe3ynbTaTa paboTH), a IPU OTCYTCTBUU TAKOBHIX - B
TEYEHUE IECSITH JIET CO JHS TPOU3BOACTBA TOBApa (BBITOTHEHUS PA0OTH, OKa3aHUS YCIyTH).

3. Ecnmu B Hapymenue Tpe6oBaHWIN 3aKOHOJATEIbCTBA, TEXHUYECKUX PErjlaMeHTOB
TaM0XKEHHOT0 CO¥03a, TEXHUYECKUX periaMeHTOB EBpa3uiiCKOro 3KOHOMHUYECKOTO COI03a
CPOK TOIHOCTH WM CPOK CITyKOBI TOBapa (pe3ynbTaTa paboTH) He YCTAaHOBIEHH 160 JIHIIO,
KOTOPOMY IIpOfiaH TOBap (MAJIsT KOTOPOTO BHIIIOJIHEHA paboTa), He ObIIO IPeayIpPexkaeHo o
He0OXOOMMEIX JeWCTBUAX IO MCTEYEHHH CPOKa TOMHOCTH WM CPOKa CIIYXKOH TOBapa
(pe3ynbTaTa paboOTE) ¥ BO3MOXKHBIX IOCIENCTBUSX IPU HEBHIIONHEHWH YKa3aHHBIX
IeNCTBUM, Bpe[ IOIJIEXUT BO3MEIIEHWI0 He3aBUCHMO OT BPEMEHHU ero MPUYUHEHUS.



4. Bpen, mIpHUYMHEHHHIN BCJIeNCTBUE HENOCTATKOB TOBapa, a TaKXe BCJIELCTBUE
HEIOCTOBEPHON WJIM HENOCTATOYHOU MH(OpManuu O TOBape, NMOAJIEXKUT BO3MEIIEHUIO
IIpoOaBLOM (M3TOTOBUTEJIEM) TOBapa II0 BhIGOpy moTpebuTens. B cnydae GaHKpPOTCTBa
npopaBiia (M3rOTOBUTENS), MPUOCTAHOBIEHUS UM NpPEKpalleHUs ero HesiTelIbHOCTH,
OTCYTCTBUSL ¥ IOTPeOUTENT OOCTOBEPHHEIX CBEJEeHUM 0 MpofaBle (M3roToBUTENE) TU0OO0 B
Cly4Yae MecCTa HaxO0X[eHMs (MecTa XKUTeIbCTBA) U3TOTOBUTEJIS 3a IpefenaMu Pecrnybnuku
Benapychk noTpebuTesnb BlpaBe MpeabsiBUTh TpeboBaHKe 0 BO3MEIEHNN Bpea MOCTaBLIUKY,
IIPECTaBUTETIIO.

5. Bpen, mpuYMHEHHBIN BCJIENCTBUE HEMOCTATKOB PabOTH MM YCIIYTH, a TaKXe
BCJIE[CTBME HENOCTOBEPHOU HUJIM HENOCTAaTOUYHOW HMHopMalnuu o paboTe UM YCIyTeE,
IIOJIJIEXKUT BO3MEIIEeHUIO UCIIOJIHUTEIEM.

6. Y3roTtoBuTenb (MCIOTHUTENL) HECET OTBETCTBEHHOCTH 3a Bpeld, MPUUYMHEHHHIN
JKW3HU, 3[0POBbIO, HACIEACTBEHHOCTH UM MMYIIECTBY MOTPeOUTeNs B CBI3U C
WCII0ONIb30BAHUEM MaTepuasioB, 000PyOOBaHUS, MHCTPYMEHTOB U HHBIX CPENCTB IPH
IIPOU3BOJICTBE TOBAPOB (BHIIOJIHEHUM PaboOT, OKa3aHUU YCIIYT), HE3aBUCHMO OT TOTO,
TI03BOJISAJI YPOBEHD HAYUHBLIX U TEXHUUYECKUX 3HAHUM U3TOTOBUTENS (MCIIOTHUTENIS) BHIIBUTD
uX 0COOble CBOMCTBA ¥ XapPaKTEPUCTUKHU UK HET.

7. U3roToBUTEND (MCIIOMHUTEND, MMPOOABEl]), a TaKXkKe MOCTABIIUK, TPEICTaBUTENb B
CIy4asiX, yKa3aHHBIX B IVHKTe 4 HACTOSIIEN CTaTbU, 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH,
€CJIM MOKaXyT, YTO Bpel BO3HUK BCJIENCTBUE HaPYIIEHHUS MOTPeOUTENIeEM YCTaHOBIIEHHBIX
IIpaBUJI UCIIOIL30BaHUs TOBapa (pe3ynbTaTa pabdoTH, YCIYTH), XpaHEHUS, TPaHCIIOPTUPOBKU
TOBapa (pe3ynbTaTa pabOTH) WU OEUCTBUN TPETbUX JIUI] MO0 HEITPEONOIMMON CHUJIHL.

Cratbs 18. KomneHcanuss MoOpaJibHOT0 Bpeaa

1. KoMneHcanusi MOpaJbHOTO Bpefa, NPUYUHEHHOTO MOTPeOuTen0 BCIEeNCTBUE
HapYIIEeHUS U3rOTOBUTEINIEM (IIPOHABIIOM, ITOCTABIIMKOM, ITPEICTaBUTENIEM, UCIIOTHUTEIIEM,
PEMOHTHOM OpraHM3alldei) mpaB MOTPeOuTeNnss, IPegyCMOTPEHHBIX 3aKOHOAATEeIbCTBOM,
OCYLIECTBASETCS NPUYMHUTEJEM Bpena IPU HAJIMYUU €r0 BHUHBI, €CJIM HWHOEe He
IPENyCMOTPEHO 3aKOHOMATENbHBIMU aKTaMHU.

2. KomneHcanus MopanbHOTO Bpefia OCYIIEeCTBISETCS HE3aBUCUMO OT IIOAJIeKallero
BO3MEIIEHNUI0 UMYIIECTBEHHOT0 Bpefa. KoMmeHcalus MOpabHOTO Bpefia OCYILIECTBISIETCS B
neHexXHOU (popme.

3. PaaMep KOMIeHCAMU MOPAJILHOTO BpPeaa OmpenesseTcs CyIoM B 3aBUCUMOCTHU OT
XapakKTepa MPUYHHEHHEIX IOTPeO0uTeN0 GU3nUYeCKUX U HPaBCTBEHHEIX CTPadaHuH, a TakKXke
OT CTeIIeHW BWHEI IPUYUHUTEIIS BPeda B Cllydyae, KOTHa ero BUHA SIBISETCS OCHOBAHMEM MJIs
BO3MeIIeHus Bpema. [Ipu ompemeneHny pa3Mepa KOMIIEHCAI[MA MOPAIbHOTO Bpea HOJIXKHEI
VUMTEIBATECS TPeOOBAHMS PA3YMHOCTH U CIPABEIJIMBOCTH.

4. XapakTep NMPUYMHEHHHIX NOTPEOUTENI0 PU3NUYECKUX ¥ HPABCTBEHHBIX CTPaJaHUM
OIIEHUBAETCS CYIOM C y4eToM (HaKTHUYeCKHUX 00CTOSITENIBCTB, IPU KOTOPHIX OBINT MPUYHUHEH
MOPAaJbHEIN Bpe[l, U HOUBUIYaTbHEIX 0COOEHHOCTEM MMOTPeOuTEIS.



Cratbs 19. HegelCTBUTE/IbHOCTH YCJIOBHH TOT0BOPA,
OTrpaHMYUBAIOIIUX IIPaBa MOTPEeOHTe s

1. YcnoBus moroBopa, OrpaHMYMBAlOIIME MpaBa NOTPeOUTEsNsT IO CPABHEHUIO C
IIpaBaM¥, YCTAHOBJIEHHBIMM HACTOSIIUM 3aKOHOM M MHHIM 3aKOHOJATEIbCTBOM O 3alllUTe
IIpaB IOTPeOuTene, CUNTAITCS HUUTOXKHBIMHU.

2. Ob6ycnonuBaTh npuobpereHue ToBapa (paboTw, ycnmyru) o0s3aTelbHBIM
npuobpeTeHreM MHBIX TOBaApoB (paboT, ycnyr) 3ampeliaeTcs. YOBITKYU, MPUYUHEHHHIE
noTpeOuUTEeNI0 BCIENCTBHE HapyIlIeHUs ero IpaBa Ha cBOOOOHEBIM BEIOOP TOoBapa (paboTH,
YCIIyT#), BO3MEIIAIOTCS TPOABIIOM (MCIIOTHUTEJIEM) B TIOJTHOM 00BEME.

3. IIpomaBen (ucnonHUTENb) He BIpaBe 0e3 coriacusi NOTpeduTenss IpefoCTaBlIiTh
INOMONIHUTENbHEIE paboTh (yclyru), oka3bniBaeMble 3a miaTy. IloTpeOuTenb BIpaBe
0TKa3aThCs OT OIIATH TakKuX paboT (yCiyT), @ ecid OHM yKe OIjladeHhl, - oTpeboBaTh OT
IIpOJaBlia (MCIOIHUTENISI) BO3BpaTa yIJlau€HHOU CYMMEI.

I''TABA 3
3AIOIUTA ITPAB IIOTPEBUTEIIA IIPA PEAJIU3AIIUNA EMY TOBAPA

Cratbs 20. IIpaBa nmoTpeduTesisi B clIydae peajln3allid TOBapa
HeHajjlexallero Kauyecrsa

1. B cryyae peanusalvy TOBapa HeHa/Iekalllero KauyecTsa, eC/Id ero HefoCTaTKU He
OBITTH OTOBOPEHEI IIPOIABIIOM, IIOTPEOUTENIL BIIPaBe 10 CBOEMY BEIOOPY ITOTPEOOBATE:

1.1. 3ameHH HegOOPOKAUYeCTBEHHOT0 TOBapa TOBapOM HafjieKalllero KaueCcTBa;
1.2. copa3MepHOro yMeHbIIEHUS IIOKYITHOU I[eHEl TOBApa;

1.3. He3aMenUTENBHOTO 6€3BO3ME3IHOT0 YCTPaHEeHUs HeIOCTaTKOB TOBapa;
1.4. BO3MellleHUS PACXO0B 110 YCTPaHEHUIO He[JOCTaTKOB TOBapa.

2. B cnyuae oO6HapyXKeHUsS HEOOCTAaTKOB TOBapa, CBOMCTBa KOTOPOTO HE MO3BOJSIOT
YCTPAaHUTh 3TU HEOOCTATKHU (MHUIIEBbIe MPOAYKTH, TOBApPH OLITOBOM XMUMWHHU WU [Op.),
noTpebuTeNh BIpaBe MO CBOeMY BHIOODPY mMOTpeboBaTh 3aMeHH TAaKOTO TOBapa TOBApPOM
HajIexkalero KauecTna 1100 COpa3MePHOT0 YMEHbIIEHUS TIOKYITHOM IIEHHI.

3. BmecTo npenbsaBeHUs YKa3aHHBIX B IYHKTaxX 1 ¥ 2 HACTOAIIEW CTaTbu TpeboBaHUMI
noTpebuTenb BIPaBe PACTOPTHYTh OOTOBOP PO3HUYHOM KYIIH-NPOMAXHW M MOTPe00BaTh
BO3BpaTa yIJIadYeHHOM 3a TOBap NEeHEeXXHOW CYMMHI B COOTBETCTBUHU C OIYHKTOM 4 cTaTbu 27
HacCTosIIero 3akoHa. IIpu 3ToM moTpeduTesns 1Mo TpeOOBaHMIO U 3a CUET IPOoAaBlia [OJIKeEH
BO3BPATUThL ITOJYUYEHHHIM TOBAp HeHaJJlexkallero kadectBa. [loTpeOuTenb BIpaBe
BO3BPATUTb TaKoM ToBap 6e3 MOTPeOUTENbCKOM YIIaKOBKHU.

4. TpeboBaHUS, yKa3aHHBIE B MYHKTax 1-3 HaACTOSIIEN CTaThu, NPENbIBISIOTCS
noTpebuTeneM IMPOOABILY.



5. [ToTpebuTens BlipaBe NPegbIBUTL TPeOOBaHMS, YKa3aHHBIe B moanyHkTax 1.1, 1.3 u
1.4 nyHkTa 1 HacTOALIEN CTAThH, U3TOTOBUTEIIIO.

BmecTo npenbsBleHUsT YKa3aHHBIX B YaCTU IIePBOM HACTOSIINEro MyHKTa TpeboBaHUMI
noTpeOuTeNb BIpaBe MOTpeOOBaTh OT M3TOTOBHTENISI BO3BpaTa yIJIadeHHOM 3a TOBap
NEeHEeXHOU CYMMEI B COOTBETCTBUHU C MYHKTOM 4 cTaThu 27 HacToAumero 3akosa. [Ipu atom
noTpeOuTeNh 0 TPeOOBAHUIO U 3a CYET U3TOTOBUTENS HOJIXKEH BO3BPATUTH IOJTyYEHHBIH
TOBAp HeHaAjexXallero KadyecTtBa. [IoTpebutenb BIpaBe BO3BPAaTUTh TaKou ToBap 0e3
OTPeOUTEIHCKON YIIaKOBKH.

6. B cnydyae 0aHKpPOTCTBa NpofaBlia (MU3TOTOBUTENSI), NPUOCTAHOBIEHUS WU
IIpeKpallleHusl ero gesTeIbHOCTH, OTCYTCTBUSA y MOTpeOuTens JOCTOBEPHEIX CBEOEeHUU O
npopaBue (u3rotoButene) nubo B ciaydae MecTa HaxOXK[eHHUS (MecTa XUTENbCTBA)
M3TOTOBUTENS 3a npenenamu Pecny6nuku Bemapych moTpeOuTens BIpaBe NPedbSIBUTH
TpeboBaHusd, YyKa3aHHBEe B nmomnyHkTax 1.1, 1.3 u 1.4 nyHKTta 1 HacTofAllel CTaThH,
IIOCTaBIIUKY, [IPENCTaBUTEIIIO.

[Ipy HEBBIMOJTHEHWHU IOCTABIIMKOM, NpPEACTaBUTEeNIeM TpeGoBaHUM HOTPeOUTENs,
IpeabsABIEHHBX B COOTBETCTBUU C HaCThIO MEPBOM HACTOSIIEr0 NMYHKTa, MOTPEOUTEND
BIIpaBe BO3BpPaTUTh TOBAp HeHa[jeXalllero KadeCTBa COOTBETCTBEHHO IIOCTAaBIIUKY,
IIPEeCTAaBUTENIO U MOTPeOoBaTh BO3BpaTa YIJAUYEHHOU 3a TOBap AEHEXKHOU CYMMHI B
COOTBETCTBUY C IYHKTOM 4 cTaThbu 27 HaCTOAIIEro 3akoHa. [IoTpeOuTens BlipaBe BO3BPATUTh
Tako¥ ToBap 6e3 MOTPeOUTENbCKOM YIIaKOBKHU.

7. B OTHOIIEHUU TEXHHUYECKHU CIIOKHOTO TOBapa MM OOPOTOCTOSAILIETO0 TOBapa
noTpebuTeNh BIpaBe NMpPedbsiBUTh TpeOOBaHMUS, YKa3aHHble B moanyHKTe 1.1 myHKTa 1,
IVHKTe 3, 4YaCTU BTOPOY IYHKTA O ¥ YaCTU BTOPOU IIYHKTa 6 HACTOALIEN CTaThU, B TeUEHUE
TPUALIATH OHEN CO OHS Iepedaydyd ToBapa IPOHaBIOM MoTpebuTtenio. [Io ucTtedyeHUu
YKa3aHHOTO CpOKa TakKue TpeOoBaHUS MOTYT OBITH IPEedbsBIIEHH IOTPEOUTENIEM B ClIydae
o0HapyxXeHHUsI B TOBape CYIIECTBEHHOTO HeOOCTAaTKa HJIW HapPyIIeHUS CPOKOB
6€3B03ME3JHOTO YCTpaHEeHUS HEeOOCTaTKOB TOBapa, IPEegyCMOTPEHHHIX YacCThl0 MEPBOU
nyHKTa 1 cTaThu 22 HacTosAlero 3akoHa. IlepedyeHb TaKuX TEXHUUYECKU CJIOXKHBIX TOBApPOB
yTBepxkaaeTcs [IpaBuTenscTBOM Pecmybimuku Benapych.

8. IIpu Bo3BpaTe MOTPEOUTENIO YIIJIaYeHHOM 3a TOBap AEHEXKHOU CyMMHI MPOAaBell
(M3rOoTOBUTEND, MOCTABIIMNK, IPEACTABUTENL) HEe BIIPaBe yAepXKHUBaTh U3 Hee CyMMY, Ha
KOTOPYI0 IIOHU3UJIaCh CTOMMOCTh TOBapa M3-3a MOJIHOTO WX YaCTUYHOTO MCIIOIb30BaHUS
TOBapa, IOTEePH MM TOBAPHOIO BUMA WM APYTHX IMOLOOHEIX 00CTOATENLCTB, & TakKXke
TpeOoBaTh OT MOTPEeOUTENS MpPeabSIBIeHUS NOKYMEHTa, YOOCTOBEPSIOUIero JTUYHOCTD, 3a
VWCKIIOYEeHHEeM CcJiy4dasi, eCJIHu NpPU 3aKJIIUYeHUU A0TO0BOPa KCIOIb30BajUCh JaHHHEIE
NOKyMEHTa, YOOCTOBEPSIOUIETO IMYHOCTh IOTPEOUTENS.

9. IToTpebuTent BpaBe NpembsiBUThL TPeOOBaHKWE 0 He3aMemJINTeIbHOM 0€3B03Me3THOM
yCTpaHEeHWH HEeJOCTAaTKOB TOBapa PEMOHTHOM OpPraHU3aIlHH.

10. OTcyTcTBUE Y TOTPEOUTENS MOKYMEHTa, TOATBEPXKAAa0IIero ¢akT npuodpeTeHus
TOBapa, He SIBJISIETCSI OCHOBAHUEM [IJISI OTKa3a B yIOBIETBOPEHUHU eT0 TpeOOBaHUM.
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Ins momTBepxXpaeHus ¢akra mpuobpeTeHus ToBapa MOTYT MCIOJIb30BaThCS
CBUIETEIIbCKHUE TTOKA3aHUS, DJIEMEHTH MOTPeOUTENTbCKON YIIaKOBKU, Ha KOTOPHIX UMEIOTCS
OTMETKH, ITOATBEPKIAOLINE, YTO MPHOOPETEHNE TOBapa OCYIIECTBIISIIOCh ¥ 3TOTO IIPOAABIIA,
a TakXe JOKYMEHTH M [JpPyTHe CPelCcTBa JOKa3hIBAaHUS, YKAa3hIBAIOIIKE Ha MPUOOpPeTEeHHE
TOBapa y 3TOr0 IIPOaBIIa.

11. IlpopmaBell (M3rOTOBUTEND, MOCTABIIUK, IPEACTABUTENb) 0043aH MPUHSATL TOBAp
HeHaJleXkalllero KayecTBa y oTpeOuTens, a B cliydae He00XOIUMOCTHU - IPOBECTHU IIPOBEPKY
KayecTBa TOBapa, B TOM YUCJIe C IIPUBJIeYEeHUEM PEMOHTHOU opraHusanuu. IIpomasern
(M3rOTOBUTED, IOCTABIIUK, TPEICTABUTEb) 00s3aH MPONHGMOPMHUPOBATL IOTPEOUTENS O €TO0
IIpaBe Ha y4aCTHEe B IIPOBEEeHUM IIPOBEPKU KayeCcTBa TOBapa, a €CIU TakKas IIPOBepKa He
MOXKeT OBITh MPOBedeHa He3aMe[JUTeJbHO, - TaKXKe 0 MeCTe U BPpEeMEeHU IPOBENEeHUs
IIPOBEPKU KayeCTBa TOBapa. PeMOHTHas opraHu3anus IpY IOJyYeHU ToBapa OT IpPoJaBla
(M3rOTOBUTENS, IIOCTABIIVKA, [IPEACTaBUTEN) A1 IPOBENEeHNUs IPOBEPKU KauyecTBa ToBapa
o0si3aHa IIPOBECTH TaKyio MPOBEPKY B TeYeHUE TPeX OHEeU CO AHS MOIy4YeHHs ToBapa.

[Ipy BO3HMKHOBEHUHM MeX[Oy MOTpebuTeneM M IMPOMaBIOM (M3TOTOBHUTEIIEM,
IIOCTABIIMKOM, IIPEICTABUTENIEM) CIIOPA O HAJIWYWU HEOOCTATKOB TOBapa M NMPWYHMHAX UX
BO3HMKHOBEHMUSI IIpoaaBel] (M3roTOBUTENb, MOCTABIIUK, MPEICTAaBUTEINb) 00s13aH MPOBECTH
9KCIIEPTU3Y TOBapa 3a CBOM CUET B MOPSAKe, YCTaHOBIEHHOM [IpaBUTEenbCTBOM Pecmy0muku
Benapycs. O MecTe ¥ BpeMeHM IPOBENEHUS IKCIEPTU3H MOTPeOUTEeNb MONIXKEeH OBITh
M3BellleH B MUCbMEHHOU (opMe.

CTOMMOCTD 3KCIEPTU3Hl OIJIaYUBAETCS MPOAABIIOM (M3TOTOBUTEJIEM, MTOCTABIIUKOM,
npencraButesieM). Eciu B pe3ynbTaTe IPOBEAEeHHON SKCIEPTU3Hl TOBapa YCTaHOBIIEHO, YTO
HeOOCTAaTKHA TOBapa OTCYTCTBYIOT MJIM BO3HMKJIM IIOCJEe Iepegayy ToBapa MOTPeOUuTeI:o
BC/IEACTBUE HapYyILIeHUS UM YCTaHOBJIEHHBIX IpPaBUJl HUCIOJb30BaHUS, XPaHEHU,
TPAHCIOPTHUPOBKHU TOBapa HUJIM AeNUCTBUM TPEThUX JIHI[ IU00 HEIPEeOmOJIMMOM CHIIH,
noTpebuTens 00513aH BO3MECTHUTD IIPOMIaBLy (M3TOTOBUTEIIIO, IOCTABIIUKY, IPEICTABUTEIIIO)
pacxoasl Ha IMIPOBedeHNe 3KCIEePTHU3hl, a TaKXkKe CBSI3aHHBIE C ee MPOBeIeHUEeM PacXOOhbl Ha
TPaHCIIOPTUPOBKY TOBapa.

[ToTpebuTens BIpaBe HMPUHSATH ydyacTHe B MPOBEIEeHUM IPOBEPKHM KadyecTBa u
9KCIepTHU3bl TOBapa JIUYHO UM Yepe3 CBOET0 NpPE[CTaBUTENsA, OCIOPUTH 3aKI0UYeHUEe
3KCIEepPTU3bl TOBapa B CymeOHOM MOpSAAKe, a TakKXe NPHA BO3HUKHOBEHUU MeXOy
noTpebuTeneM U MPOAaBLIOM (M3TOTOBUTENEM, ITOCTABIIUKOM, IIPEACTAaBUTENIEM) CIIOPa O
HaIWM4Y¥Y HEJOCTATKOB TOBapa U NMpUYMHAaX WX BO3HUKHOBEHUS MIPOBECTH IKCIEPTU3y TOBapa
3a CBoW cueT. Ecnu B pe3ynbTaTe 9KCIEPTHU3H TOBapa, IPOBENeHHON 3a cUeT MoTpebuTens,
YCTAHOBIIEHO, YTO HEOOCTATKM BO3HHUKIMU OO Ilepefayy ToOBapa MOTPEeOUTEs0 WU IO
IpUYMHaM, BO3HUKIINM 00 MOMEHTA €ro Iepefiauu, MpofaBel] (M3roTOBUTENb, ITOCTABIIUK,
IIpeCTaBUTENb) 0053aH BO3MECTUTh ITOTPEOUTEII0 PacXoabl Ha MPOBeqeHrue SKCIePTU3kl, a
TaKKe CBSI3aHHLIE C ee IIPOBEeleHNEM PacXodkl Ha TPAHCIIOPTUPOBKY TOBapa.

12. B cnyyae, Korfla HEJOCTaTKKU TOBapa 0OHapyKeHH IOTPeOUTENEM B TapaHTUNHBIN
CPOK, IIpodaBel] (M3rOTOBUTENb, ITOCTABIINK, MPEACTAaBUATE]Ib) OTBe4YaeT 3a HeJOCTaTKHU
TOBapa, €Cju He [OKaXeT, 4YTO OHU BO3HUKIIM IIOCJe Iepefadyud ToBapa MPOAaBLOM
OTPEeOUTENIO0 BCIENCTBUE HaApPYIIEHUS MM YCTAHOBJIEHHBIX IMPABUN HCIIOJIb30BaAHUS,



XpaHeHHs, TPAHCIOPTUPOBKY TOBapa WM OEWCTBUHM TPETHUX JIHI] Tu00 HEMPEeOmOTIuMOn
CHJIHL.

B cnyuae, Korga rapaHTUMHBIM CPOK COCTaB/ISIET MEHEee OBYX JIET U HEJOCTAaTKU TOBapa
o0HapyXeHHl I0TpeOuTeeM 110 UCTeUEeHUH TapaHTUNHOTO CPOKa, HO B IIpefieiaX [ABYX JIeT CO
[HS Tepefadyyd ToBapa IPOAaBIOM NOTPeOuTeNo, Ipoaasel (M3rOTOBUTENb, MOCTABIIUK,
IIpefCTaBUTENb) OTBEYAET 3a HEJOCTAaTKU TOBapa, €ClIM NMOTPeOUTeNb HOKaXKeT, 4YTO
HeOOCTAaTKU TOBapa BO3HUKJIM [0 €ro Iepefgauyu MOTPeOUTENI0 UM MO INpPUYMHAM,
BO3HUKIIUM 10 MOMEHTa €ro Iepefayvdy.

[TpomaBen (M3rOTOBUTENb, MOCTABIIUK, NPEACTABUTENL) OTBEYAET 3a HEMOCTATKHU
TOBapa, Ha KOTOPHIM HE YCTaHOBJIEH TapaHTUWHBIM CPOK, €CJIA MOTPeOUTENb MOKaXKeT, YTO
HEe[OCTaTKU TOBapa BO3HUKJIM MO0 €ro Iepefgadyud MOTPeOUTEsNIo UK M0 INpUYMHAM,
BO3HUKIIMM [0 MOMEHTA €ro INepemayi.

13. Bo3Bpar kKpynHorabapuTHEIX TOBAPOB UJIX TOBAapPOB BeCcoM 0oJiee MATH KUI0TPaMMOB
HeHajexXalllero KauecTBa IPOAaBLy (M3TOTOBUTENO, IOCTABIIUKY, IIPEACTaBUTEINI0), a
TaKXe OOoCTaBKa TaKWX TOBApOB O 0e3BO3ME3[HOTO0 YCTPaHEHUS HENOCTATKOB,
COpa3MepHOT0 YMEeHbIIeHUS MOKYIHOW LeHB, 3aMeHHB U BO3BpaT UX NMOTPebuTesio
OCYILeCTBIISAIOTCS CUIaMU U 3a CYeT IIpofaBlia (M3rOoTOBUTENIS, IOCTABIIVKA, [IPEeICTaBUTEI,
PEMOHTHOM opraHu3auuu). B ciydae HeUCNONHEHUS 3TOX 0013aHHOCTH, a TaK¥Xke eclu
npofaBel (U3TOTOBUTEIh, IOCTABIIUK, TPEACTaBUTE/Ib, PEMOHTHAS OpraHU3allus) He UMeeT
CBOETO MeCTa HaXO0XKMeHUs (MecTa XKUTeIbCTBa) MU0 (HUIMANoB UM IPECTaBUTETLCTB,
MHBIX 000COOJIEHHHIX MOApa3felieHuld B HaCeJIeHHOM IyHKTE, SBIAIOIIEMCS MECTOM
JKUTEIbCTBa NOTPeOUTe s, JOCTaBKa ¥ BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISATHCS
notpebuteneM. [Ipu 3TOM npopaBel] (M3rOTOBUTEND, ITOCTABIIMK, IPENCTaBUTENB) 0053aH
BO3MECTUTH IOTPEOUTENI0 PaCcXOnrl, CBI3aHHBIE C NOCTABKOM M BO3BPATOM yKa3aHHBIX
TOBApPOB.

14. TIpu nepenaye moTpebuTeneM TOBapa IMPOMaBIy (M3TOTOBUTEIIO, IOCTABIIUKY,
IIpEeCTaBUTENII0) B CBSI3U C peau3alyen IpaBa, IPegyCMOTPEHHOI0 HOANYHKTOM 1.1 myHKTa
1 HacTosmeN cTaTbu, a TaKXke [JiT INPOBENeHHUS NMPOBEPKH KadyecTBa ToBapa nubO0
9KCIEePTU3BEl TOBapa COCTABJSETCA aKT Iepefadd ToBapa IO ¢opMe, YCTaHOBIEHHOU
MUHKACTEPCTBOM aHTMMOHOIIOJIBHOTO PETYJIMPOBaHUS U TOPTOBIIH.

15. B cniyyae HesiBKY IOTPeOUTENS 3@ TOBAPOM IIOCJIE TPOBENEeHUs IIPOBEPKHU KauecTBa
TOBapa, 9KCIEePTHU3H TOBapa UM 6e3BO3ME3OHOTO yCTPaHEHUS HEJOCTAaTKOB TOBapa
IpopaBell (M3TOTOBUTEND, ITOCTABIIUK, IPENCTAaBUTEIh, PEMOHTHAsA OpraHu3allis) BIpaBe, B
NUChbMEHHOM ¢opMe NIpeaynpenuB MOTPeOUTens, M0 UCTeYEHUU [ABYX MECSIEeB CO OHS
HallpaBJIEHUs TAKOTO MPeaynpexXaeHus B3bICKATh C MOTPebuTens yOLITKH, TOHECEHHEIE B
CBSI3W C XpaHEHUEM TOBapa, 3a UCKJIIOUEHNEeM CiIydasi, eclii nmoTpebuTens He MOT 3abpaTh
TOBAp II0 YBaXKUTENTbHOU IIPUYHUHE.

Cratbs 21. Cpoku nperbsiBJIeHUS MOTPeOHTE/IeM TPeOOBAaHUH B
OTHOILIEHHHU HEJOCTAaTKOB TOBapa

1. IToTpebuTens BIpaBe MPeObsSBUTh IPEAYCMOTPEeHHBIE cTaThel 20 HACTOSIIETO
3akoHa TpeOoBaHUS MPOHaBIy (M3rOTOBUTEIIO, ITOCTABIIUKY, MPECTABUTENO0, PEMOHTHOU
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opraHu3aliii) B OTHOIIEHUY HEJOCTAaTKOB TOBapa B TeYeHKE rapaHTUUHOI0 CPOKa U/IM CPOKa
rOgHOCTU TOoBapa. Eciu rapaHTUMHBIM CPOK YCTAHOBJIEH IPOAaBLOM B COOTBETCTBUU C
YaCcTbI0 BTOPOM IyHKTa 5 cTaThbu 13 HacTosAmero 3akoHa, TpeOOBaHUS B OTHOLIEHUHU
HEeJ0OCTaTKOB TOoBapa, O0OHAapyXKeHHHX B TeYeHHe yKa3aHHOTO rapaHTHMHOTO CPOKa,
IPeIbIBISIOTCS MOTPeOHUTEeeM MPOOABILY.

B oTHOmeEHUU TOBApOB, Ha KOTOPHIE TapaHTHNHLIE CPOKH HJIM CPOKM TOOHOCTH He
yCTaHOBJIEHH MO0 rapaHTUNHBIE CPDOKU KOTOPHIX COCTABISIOT MEHee [IBYX JIeT, TOTPeOUTEhb
BIIpaBe NMpPeAbSIBUTb yKa3aHHHE TpeOOBaHUS NMPOHaBIy (M3TOTOBUTEINIO, NMOCTABIIUKY,
IIPEeICTAaBUTENII0), €CIIU HeNoCTaTKu O0OHApYyXKeHH B TeueHHe ABYX JIET CO OHS Iepedadu
TaK{AX TOBApOB IIPOMAaBIIOM MOTPeOUTEN0, @ B OTHOIIEHNY HEIBUKUMOTO UMYIIECTBA - B
TeUYeHUe TPeX JIeT CO OHS ero Iepefadyu MPomaBIioM IMOTPeOuTesTo, eciiu 0oee OIUTENIbHEIE
CPOKHU He YCTAaHOBJIEHH 3aKOHOMATEILCTBOM, TEXHUUYECKHMU pPeriaMeHTaMu TaMOXKeHHOTO
CO0103a, TEeXHHYECKHMHU pPeriaMeHTaMu EBpasuiiCKOro 5KOHOMHYECKOTO COw03a U (M)
OOTOBOPOM.

2. T'apaHTUWHBIN CPOK TOBapa MCUMUCIIIETCS C MOMEHTa Mepefayy ToBapa IIPOaBlIOM
noTpebUTeNI0, €CIU HHOEe He NMPEeAyCMOTPEHO NYHKTaMu 3 U 4 HACTOSIIed CTaTbi, UHBIM
3aKOHOMATEeIbCTBOM, TEXHUUECKHMMU PerjlaMeHTaMu TaMO0XXeHHOI'0 CO0103a, TEXHUYEeCKUMU
pernaMeHTaMu EBpa3uiicKOoro 9KOHOMMYECKOTO COI03a UJIM [OTOBOPOM. Eciu MOMEHT
nepefayy ToBapa YCTaHOBUTh HEBO3MOXKHO, 3TOT CPOK UCUYUCIIIETCS CO OHS M3TOTOBIEHUS
ToBapa. ECu B [aTe M3rOTOBJIEHHUS TOBapa yKa3aHbl TOJNBKO MeCSIl U TOHN UM TOJ
M3TOTOBJIEHUST TOBapa, HEM €r0 U3TOTOBIIEHUS CYUTAETCS COOTBETCTBEHHO ITOCIEOHUYN NEHD
Mecslla UM rofa.

3. 1711 Ce30HHBIX TOBApPOB (OLeXKIbl, MEXOBLIX U3[EJIUU U ApP.) TapaHTUUHBEIE CPOKU
UCUUCIISAIOTCSA C MOMEHTA HACTYIJIEHUS COOTBETCTBYIOIIETO Ce30Ha: ¢ 1 ampens - And
TOBAapOB BeCEHHe-JIETHET0 aCCOPTUMeEHTa U ¢ 1 OKTSI0ps - [OJIsT TOBAPOB OCEHHE-3UMHET0
accoptumeHnTa. [Ing o0yBM CE30HHOTO HA3HAYEHUS TapaHTHUHHBIE CPOKU HOCKHU
HMCYUCIISIOTCS: [IJIsT 3UMHeH - ¢ 15 HOsI0psI, BeCEHHEM U OCEHHEN - COOTBETCTBEHHO ¢ 1 MapTa
u 15 ceHTs6ps, netHew - ¢ 1 mas. [IpaBuia UCYUCIEHUS TAapPAaHTUUHBIX CPOKOB IJIf
CEe30HHBIX TOBApPOB, MMEWOIIHX HMHYI CE30HHYI0 KlacCUPUKALWIO, YyCTaHABIMBAIOTCS
3aKOHOMOATEJIbCTBOM. TedyeHre rapaHTUMHOTO CPOKa NMPEePHIBAeTCS C HACTYIIJIEHUEM OPYTrOTo
ce30Ha. Ecnu B ce30HHOM TOBape B XOMe €Tr0 UCIO0Ih30BaHusl 00HAPYKEeHbl HEIOCTATKU [0
HaCTYIIJIEHUS COOTBETCTBYIOIIETO C€30Ha, TapaHTUUHBIM CPOK UCUYUCIISETCS CO OHS Hadalla
VCIIOJTb30BaHMUS TAKOT'0 TOBapa, 3asgBJIEHHOTO IIOTPEOUTEIEM.

4. Ecnu TOBap HyX[aeTCs B CIeIUabHON YCTAaHOBKe (MOOKIIOUYEeHUM) UNTU cOOpKe,
TapaHTUWHBIA CPOK MCYHUCIISIETCS CO THS €r0 YCTAHOBKM (IOOKITIOUeHUs) Ui cOopku. Eciu
IOTPeOUTENb JUIIEH BO3MOXKHOCTH HCIIOIb30BAaTh TOBAP MO 00CTOSITENILCTBAM, 3aBUCSIIUM
OT IpofaBIa (KorAa TOBap HYXOaeTCd B CIelHajbHOM YCTaHOBKEe (MOOKIIOUYEHWHU) WU
cOopKe, KOTOphIe 00s13aHBI OCYIIIECTBUTD MTPOAABEIl UK YIIOJTHOMOYEeHHAs UM B COOTBETCTBUU
C MOTOBOPOM OpraHu3anus (MHOWBUAYAIbHBIY IPEeAIpUHUMATEND), TU00 B HEM HMEIOTCS
HeJOoCTaTKH, 1100 OH He MOXKET MCIO0JIb30BaThCs IOTPeOuTeIeM II0 MHEIM NMPUYHHAM),
TapaHTUUHBIM CPOK HEe UCUUCIISIETCS [0 YCTPaHeHUs IIPOJaBIOM TaKuX 00CTOATENbCTB. Ecnu
IEeHb NOCTABKM, YCTAHOBKY (IIOAKITIOUEHUS) UIU COOPKU TOBapa, YCTPAHEHUS 3aBUCSIIUX OT
IIpofiaBIla 00CTOSITEILCTB, BCIEACTBIE KOTOPLIX IIOTPEOUTEh He MOXKEeT UCII0JIb30BaTh TOBAP



110 Ha3HAYEHHIO, ONPeNeuTh HEBO3MOXKHO, 3TOT CPOK MCUHCIISIETCS CO HHS 3aKI0YeHHs
IOTOBOPA.

5. FapaHTI/II;IHBIe CPOKH MOTYT YCTaHaBJIMBATLCA Ha KOMIIJIEKTYIOITHNE HU3OEJINd N
COCTAaBHEIE HAaCTH OCHOBHOTI'O H31EJINI. FapaHTHﬁHBIe CPOKHK Ha KOMIIJIIEKTYIOIIWE U3OENINAd 1
COCTaBHEBEIE YaCTHU OCHOBHOI'O U3OEJINA NCUHUCIIAITCSA B TOM 2K€ IIOPAOKe, 4YTO U F&p&HTHfIHBIfI
CPOK Ha OCHOBHOE€E HU3[eJIne.

Ecnu vHOE He NMpegyCMOTPEHO OOTOBOPOM, FrapaHTHMHbIE CPOKM Ha KOMIIJIEKTYIOIIEe
n3fesiie U COCTABHYIO 4aCTh OCHOBHOTO H3[eNus (3a MUCKIIYEeHHEeM KOMIIJIEKTYIOIIEeT0
M3[eNus U COCTaBHOW YaCTU OCHOBHOT'O M3AENUS, MOAJIeXAalIuX TepHOauYeCcKol 3aMeHe)
CUMTAIOTCS YCTAHOBIEHHBIMU TOM K€ NMPOMOJIKUTENbHOCTH, YTO ¥ FapaHTUNHBIA CPOK Ha
OCHOBHOE U3[eJue.

B cny4yae, Korma Ha KOMIUIEKTYIOIIee U3[eIie, COCTAaBHYIO YaCcTh OCHOBHOTO M3[eIus
(3a MCKMIOYEHHEM KOMIINIEKTYIONIeT0 U3[eIUs U COCTAaBHOM YAaCTH OCHOBHOT'O WM3MEIHS,
oJieXaluX Mepuogudeckodl 3aMeHe) B IOTOBOPE YCTAHOBJIEHB rapaHTUHHBIE CPOKHU
MeHbINe# MPOMONKHUTEILHOCTH, YeM Ha OCHOBHOe H3fenue, MoTpeOUTEeNb BIpPaBe
IpeabsIBUTL TPeOOBaHWS, CBSI3aHHEE C HEJOCTAaTKaMH KOMIIJIEKTYIOIIET0 H3Oesus,
COCTABHOM YaCTU OCHOBHOTO M3[eNNs, IPU UX 0OHAPyXKEHUU B TeUEHUE TapaHTUHUHOTO
CpoKa Ha OCHOBHOE M3[IeJIe, eCIU UHOE He MPeyCMOTPEHO JOTOBOPOM.

Ecniu Ha KOMIJIEKTyWINee H3[eJhe, COCTAaBHYK 4YaCTh OCHOBHOTO U3[ENUI
yCTAHOBJIEHBI TapaHTUWHBIE CPOKU OOJIbINEN MIPONOIKUTEIbHOCTH, YeM TapaHTUMHBIA CPOK
Ha OCHOBHOe HM3[enue, MOTPeOUTesNb BIpaBe NpPeAbsIBUTh TpeOOBaHUS, CBSI3aHHBIE C
HeJocTaTKaMU TOBapa, eClI¥ HefOoCTAaTKU KOMIIJIEKTYIOLIEero U3Mesnsl, COCTaBHOU 4acTu
OCHOBHOTO M3MeJus 00HapyKeHHl B TeUeHNE TapaHTUWHBIX CPOKOB Ha HUX, HE3aBUCHMO OT
VCTeYeHNsl TapaHTUVHOIO CPOKa Ha OCHOBHOE U3[eTIue.

6. B cnydyae oOHapyXKeHUsI IPOU3BOACTBEHHHBIX, PELIENITYPHEIX U MHBIX HEIOCTAaTKOB, HE
CBSI3aHHBIX C U3HOCOM, CTapeHMEM M OpyruMu (Gpu3ndeCKUMH MIPoIlecCcaMu B TOBape, IO
VCTEYEHUU [IBYX JIeT CO OHS Nepefadd TOBapa IPOAAaBIOM NMOTPEOUTENI0, a B OTHOILIEHUN
HEeJIBUKKMOI'0 UMYII[ECTBA - TPEX JIET CO OHSA ero mepefaydu IPofgaBloM IOTPeOUTENI0, eCiu
Oonee ONUTENbHBIE CPOKM HE YCTAHOBIIEHBI 3aKOHOMATENLCTBOM U (MJIM) HOTOBOPOM,
noTpeOuUTeNns BIpPaBe NPEABbSIBUTH HU3TOTOBUTENI0 TpeOOBaHUSA, NPENYCMOTPEHHBIE
nopnysaktamu 1.1, 1.3 u 1.4 nyskTa 1 ¥ 4acThio BTOPOU IYHKTa 5 cTaThy 20 HACTOALIETO
3aKOHa, eCJid IOKaXeT, YTO HeOCTaTKX BO3HUKIIMU [0 Ilepefadu ToBapa MoTPeOuTeNo Uiu
10 NpPHYXWHAM, BO3HHKIIUM [0 3TOr0 MOMeEHTa. YKa3aHHbe TpeOoBaHUSA MOTYT OBITh
IpenbsBIE€HE, €CIM HeJOCTaTKU B ToBape oOHapyXeHHl B IpefeslaX YCTaHOBIEHHOTO Ha
TOBap CpoOKa CIyKOBI MU B TeUEHUE MECSTU JIET CO OHS Mepemayun MoTpeOuTeno ToBapa,
€CJIA CPOK CIIyKOBl He yCTaHOBJIEeH. B cny4ae 6aHKPOTCTBa U3TOTOBUTENISI, IPHOCTAHOBIEHUS
WU TIPEKpalleHus ero AesTeTbHOCTH, OTCYTCTBUSA Y MOTPEeOUTENST HOCTOBEPHBIX CBEIEeHUN
00 u3rotoBuTese nubO B CIydae MecTa HaXOXOEHUs (MecTa XKUTEIbCTBa) U3TOTOBUTENS 3a
npenenamu Pecnybnuku benapych moTpebuTenb BlpaBe NpPeAbsSIBUTL TpeOoBaHUS,
npenycmoTpenHble nonnyakTtaMu 1.1, 1.3 u 1.4 nyukra 1 crateu 20 Hacrosmero 3akoHa,
TaKXe TO0CTaBIIKUKY, IIPEICTaBUTENIO B MIpefieslaX YCTAHOBIIEHHOT'0 Ha TOBApP CPOKa CITyKObI
UJIU B TeYeHUe OeCsATH JIeT CO OHA Nlepefadyd NOTPeOUTe0 ToBapa, eClIu CPOK CIyXKOBl He
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yCTaHOBIeH. [Ipy HEBHITIONTHEHUY MTOCTABUIMKOM, TPENCTAaBUTEIEM YKa3aHHBEIX TpeOoBaHUU
moTpebuTeNb BIIPaBe BO3BPATHTL TOBAp HeHaMJIeXkallero KayecTBa COOTBETCTBEHHO
IIOCTABIIUKY, IPEICTAaBUTEIIO U MOTPeOOBaTh BO3BpaTa yIJIAUeHHON 3a TOBAp MEHEeXHOM
CYMMBI B COOTBETCTBUY C MYHKTOM 4 CcTaThu 27 HACTOAIIEro 3akoHa. [IoTpebuTesnb BIpase
BO3BPATUTh TaKOW ToBap 6e3 MOTPeOUTEeIbCKOM YITaKOBKH.

7. CpOK TOOHOCTH TOBapa MUCYHUCIISIETCS C MOMEHTAa M3Tr0TOBJeHUsS ToBapa. Cpok
CNykO0Bl TOBapa UCYMUCIISIETCS C MOMEHTAa Ilepefadyy ToBapa MOTPeOuUTEN0, eCIU UHOEe He
yCTaHOBJIEHO 3aKOHOHATENIhCTBOM, TEXHUUYECKMMHU perjaMeHTaMu TaMOXKeHHOTO C003a,
TeXHUYECKHMHU periaMeHTaMu EBPa3uiiCKOro 3KOHOMMYECKOIrOo coi3a. Eciu MOMEHT
nmepefayy ToBapa yCTaHOBUTH HEBO3MOXKHO, CPOK CJTy2KOBI TOBapa MCYUCIISIETCS C MOMEHTa
M3TOTOBJIEHUS TOBapa.

Crarbs 22. be3Bo3Me3dHOEe YCTPaHEHHE HEeJOCTaTKOB TOBapa
NMPOaaBIOM (M3rOTOBHUTE/IEM, IOCTAaBIIHKOM,
npeacTaBUTe/IeM, PEeMOHTHOH OpraHHu3alueH)

1. OOGHapyXeHHbEE HeOOCTAaTKM TOBapa MOJIXKHH OLITh YCTPaHEHH IMPOAABIIOM
(M3roTOBUTENIEM, IIOCTABIIMKOM, IpeACTaBUTENIeM, PEMOHTHOW OpraHuU3alluei)
0e3B0O3ME3IHO W He3aMe[JIUTeNIbHO. B ciydae, eclu YyCTPaAaHUThL HEOOCTAaTKM TOBapa
He3aMe[JINTEeIbHO He MPEeOCTaBIseTCS BO3MOXKHEIM, MaKCUMaJIbHBEIM CPOK UX YCTPaHEHUS He
MOZKET MPEeBHIIIaTh YeTHIPHAMIATH OHEN CO OHS MpembsBIeHUs MoTpedbureneM TpeOoOBaHUS
00 yCTpaHEeHWU HeJOCTAaTKOB TOoBapa. [10 MMCbMEHHOMY COTJIAIIEHUIO C MOTPe0uTeIeM 3TOT
CPOK MOXKeT OBITh YBeJIU4YeH, HO He 0oJjiee 4eM 00 TPUALATH THEH.

PeMoOHTHasi opraHu3allusg IpPU IOJNyY4eHUM TOBapa OT IpopaBla (M3TOTOBUTES,
IIOCTABIMKA, MTPEICTaBUTENs) O/ YCTPaHEeHUS HeIOCTAaTKOB TOBapa 00si3aHa yCTPAaHUTh
HEJIOCTATKHU C YYETOM CPOKOB, ITPEIYCMOTPEHHEBIX YaCThI0 IEPBOM HACTOSIIETO MyHKTA.

2. B cnyuae 6€3BO3ME3QHOTO YCTPaHEHUS HEJOCTATKOB B TOBape AJIUTEIbHOTO
TI0JIb30BaHUs MOTPEOUTENb BIIpaBe MPeAbsIBUTL U3TOTOBUTENIO UJIK IIPOAaBILy TpeboBaHueE O
IpefoCTaBleHUN NMOTpeOuUTes0 Ha Iepuon peMoHTa 0e3BO3ME3NHO BO BpeMeHHOEe
II0JIb30BaHKE aHAJIOTUYHOTO TOBapa. M3roToBUTeNb UK IPofaBel 0053aHbl YOOBIETBOPUTD
TpeboBaHUe MOTPeOUTENST B TPeXIHEBHHIM CPOK CO OHS ero INpeabsBIeHUS, a TaKkKe
o0ecneyuTh JOCTAaBKy NOTpeOUTEII0 TAKOT0 ToBapa 3a CBOU cueT. [TopsAnoK npenocTaBaeHus
TAaKUX TOBApOB, & TaKXe IIepeYyeHb TOBApOB [OJIUTEJILHOrO II0JIb30BaHUS, Ha KOTOPHIE
yKa3aHHOe Tpe0OoBaHMe He pPacOpOCTpaHsAETCS, yCTaHABIWBAlOTCA I[IpaBUTENHCTBOM
Pecny6nuku Bemapyce.

TpeboBaHMST HACTOSIIET0 ITYHKTa He PacCIpPOCTPaHSAIOTCA Ha ClIy4Yau, KOraa IPoaBloM
(u3roTOBUTENIEM) SIBISETCS (U3UUYECKOe JIUIIO0, OCYLIeCTBISIONIee Peaan3aliuio TOBApPOB B
paMKax pPeMecJeHHOM HIM CaMOCTOSITeIbHOHW NHpodeccHoHalIbHOU [OesATeIbHOCTH
(mpom3Bofsiiee TOBAPHI).

3. B cmydyae 6e3B03Me3MHOTO YCTPaHEHUSI HEIOCTAaTKOB TOBapa rapaHTUNHLIM CPOK Ha
Hero IPOAJIeBaeTCs Ha [IEPUO, B TEYeHUE KOTOPOT0 TOBAp HE UCIIOJIb30BaJICA. YKa3aHHBIN
TIepPUOM UCYUCTIIETCS CO OHS MpedbsBleHus motpedurtenemM TpeboBaHusi 0 6€3BO3ME3THOM
yCTpaHEeHUHW HeNOCTAaTKOB TOBapa [0 AHS BHIJAYM €ro II0 OKOHYaHUU PEMOHTA, a eCliu



noTpebuTenb 3a BHOA4Yel ToOBapa CBOEBPEMEHHO He SIBHUIICS, - [0 OHS yBeOOMIIEHHUS
noTpebuTenst 00 OKOHYAHUU PEMOHTA.

4. Tlpu 6e3BO3ME3IHOM yCTPaHEHUM HENOCTATKOB TOBapa IOCPEACTBOM 3aMEHBHI
KOMIIJIEKTYIOIIETr0 M3[eus UM COCTAaBHOW YacCTH OCHOBHOTO H3[eJihs, Ha KOTOPHIE
YCTAHOBJIEHH TapAaHTUHHBEIE CPOKH, HAa HOBBIE KOMIIJIEKTYIOIEe HU3[ejIne UM COCTABHYIO
YaCTh OCHOBHOTO WM3[JeNIHs yCTaHABIMBAIOTCS TapaHTHHHLIE CPOKH TOH Xe
IPOMOIXUTEIbHOCTH, YTO ¥ HAa 3aMEHEHHHIe, KOTOPhEe MCYMCIISIOTCS CO OHS BHIAYH
TIOTPeOUTENI0 9TOT0 TOBapa I10 OKOHYaHUK PEMOHTA.

5. TIpu 6e3B03Me30HOM YCTPaHEHUM HEOCTAaTKOB TOBapa PEMOHTHOM OpraHu3aluen
3all0JIHSIETCS TapaHTUMHHIN Tal0H, IepefaHHbIM MOTPeOUTENI0 OMHOBPEMEHHO C TOBApOM
IpU ero nNpuoOpeTeHUU, a B Cjaydae ero OTCYTCTBUSA 0GOPMIIIETCS HOKYMEHT,
OATBEPXKAalMuy 0e3B03Me3JHOE yCTpaHeHWEe HEJOCTAaTKOB TOBapa, B MOPSAKE U IO
¢hopMe, yCTaHOBJIEHHHIM MUHUCTEPCTBOM aHTUMOHOIIOIbHOT'O PETYINPOBAHUS U TOPTOBJIX.

CraTtbs 23. 3aMeHa ToOBapa HeHajjIeXxallero Kauecrsa

1. B cnyyae ob6HapyXkeHus noTpebuTeseM HEOOCTATKOB TOBapa W IpedbsiBIeHUS
TpeOOBaHUs O 3aMeHe TaKOro ToOBapa IIpofaBell (M3roTOBUTENb, TOCTABIIUK, TPEICTABUTEh)
00s13aH 3aMEHUTH TaKOM TOBap He3aMeIIUTEJIbHO, a IIPU HeoOXOOUMOCTH [OTIOTHUTEIbHON
IPOBEPKM KadeCTBa TaKOT0 ToBapa MNpPOAaBIOM (M3TOTOBUTENEM, IMOCTABIIUKOM,
IIpeiCTaBUTENIEM) - 3aMEHUTh €Tr0 B TeUeHUe YeTHPHAAIATU OHEHM CO JHS NMpeobsBIeHUs
yKa3aHHOTO TpeOoBaHus.

[Ipu OTCyTCTBHMHM y IpoAaBla (M3TOTOBUTENS, MOCTaBIIMKA, MPEOCTaBUTENIS)
HeoOXOIUMOTO [IJIsT 3aMEeHHI TOBapa Ha [eHb IPedbsABIeHUS MOTPebruTeneM TpeOOBaAHUS O €T0
3aMeHe IpofiaBell (M3rOTOBUTENb, IIOCTABIIUK, MTPEICTAaBUTENb) NOIXKEH 3aMEHUTh TaKou
TOBAp B TeUueHHe MecsIlla CO OHS NMpeabsBIeHUS YKa3daHHOTO TpeboBaHusg. B crmyudae
OTCYTCTBUSA y MpoAaBla (M3TrOTOBHTENS, NMOCTaBIIMKa, MPeACTaBUTENsI) TOBapa HAaHHOU
Mofenu (MapkKu, TUIa, apTUKyJda ¥ Op.) 10 He 3aBUCAIIUM OT HEro Npu4YnHaM B TEeUeHHUE
Mecslla CO OHS IpeabsBleHus TpeOoBaHus MOTpebuTEneM IpomaBell (M3TOTOBUTEID,
IIOCTABIIMK, TPENCTAaBUTENDb) 00g3aH IPEOCTaBUTh EMy aHAJIOTUYHBIM TOBAp APYTOM MOOENu
(MapKu, TUIa, apTUKYJA U [Ip.) C COTIaCUsl IIOTPeouTens.

2. [Torpebutens BmpaBe MPembIBUTL IMPOMABIY UM U3TOTOBUTENIO0 TpeboBaHUE O
IpEenoCTaBIeHUU NOTPeOUTEeNn0 Ha MepPUOod 3aMeHH 0e3BO3ME3JHO BO BPEMEHHOE
II0/Ib30BaHME aHAJIOTUYHOTO TOoBapa. IIpofmaBel] Uix U3TOTOBUTEI 00sI3aHbl YIOBIETBOPUTD
TpeboBaHUe MOTPeOUTeNsT B TPEeXOHEBHBIM CPOK CO OHS ero mpenbsBIeHMS, a TaKxkKe
o0ecrne4uTh JOCTABKy IOTPEOUTEIO TAKOTO TOBapa 3a CBOM CUET.

[Topsamok mpemocTaBleHUS TaKUX TOBAPOB, & TaKXe IIepedyeHb TOBAPOB AJIUTEJILHOTO
II0JIb30BaHUsI, Ha KOTOphle YKa3aHHOe TpeOoBaHMe He PacIPOCTPaHIeTCs, YCTaHaBINBAIOTCS
[IpaBuTenbcTBOM PecnyOnuku benapych.

TpeboBaHMsT HACTOSIEr0 TYHKTa HE PAcCIPOCTPAHSIIOTCS Ha ClIy4Yau, KOraa IpoiaBloM
(M3roTOBUTENEM) SIBISETCS (PU3UUECKOe JIUIO, OCYLIEeCTBISIONUlee peaan3aliuio TOBApPOB B
paMKax peMeCIeHHOM HIH CaMOCTOSTENbHOU IPOPeCCHUOHANIbHOU [esTEeNbHOCTHU



(mpom3Bofsiiee TOBAPHI).

3. ToBap HeHajJlexkalllero KauecTBa M0JIXKeH ObITh 3aMeHeH Ha HOBHIM, TO €CTh Ha
TOBap, He OBIBIINY B YIIOTPEOIEeHUHN.

4. Tpu 3aMeHe TOBapa rapaHTUHHBIM CPOK MCYUMCIISIETCS 3aHOBO CO OHS Iepemadu
TOBapa ImoTpebuTeio.

Crartbs 24. IIpaBa noTpeduTe’isi IPH HapyII€eHHH IIPOIaBIOM
CPOKOB IlepeayH IpeJBapUuTe/IbHO OIUIAYEHHOI'0 TOBapa

1. JoroBop, mpegycMaTpuBalomui 0053aHHOCTh MOTPEOUTENST IpeaBapUTENbHO
OIJIaTUThL TOBap, AOJIKEH COOepxKaTh YCJIOBHE O CPOKe Ilepefadyu ToBapa IOTPeOUTENo.

2. B cnyyae, ecnu mpopaBell, MOMYYUBIINYM CYMMY NpPedBapUTEIbHON OIJIATH, HE
UCIIOJHSIeT 0053aHHOCTH T10 Ilepefade ToBapa MOTPeOUTENI0 B YCTAHOBIEHHBIN TOTOBOPOM
CPOK, MOTPebUTEND 10 CBOEMY BHIOOPY BIIpaBe MOTpeboBaTh:

2.1. mepengayu omnjIaYeHHOr0 TOBapa B YCTAHOBJIEHHBIM UM HOBHIY CPOK;
2.2. BO3BpaTa CyMMEHI IIpeABapUTEIbHOM OIIJIAaTH 3a TOBAp, He IepefaHHbIl TPOIaBIIOM.

3. TloTpeOutenb Takxke BIpaBe MOTpebOBaTh IOJHOTO BO3MEINEeHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIE[ICTBHE HaAPYIIEHUS YCTAaHOBJIEHHOI'0 NJOTOBOPOM CpPOKa Iepefayu
IIpeIBapUTEIHHO OTIaY€HHOT'0 TOBapa.

4. B cny4yae HapylleHus YCTAHOBJIEHHOTO JOTOBOPOM CPOKa Iepenayu mpeqBapuTeIbHO
OTIJIaYeHHOTO TOBapa IpodaBell 00s3aH BHIIATUTL MOTPEOUTENI0 MPOIEHTH Ha CYMMY
IIpeBapUTEILHOM OIJIATH B Pa3Mepe CTaBKM peduHaHCHPOBaHUsS HalnuoHambHOTo OaHKA,
YCTaHOBJIEHHOM Ha [IeHb BHIMJIATH IIPOIIEHTOB THOO0 Ha IeHb BEIHECEHUS CYyOeOHOT0 pPelleHus,
ecnu TpeboBaHME O BBHIIIJIATE IIPOLIEHTOB He OBIIO YIOBIIETBOPEHO NOOPOBOIIBLHO.

[TpOIIeHTH BBIMIAYMBAIOTCS CO OHS, KOTTa 10 IOTOBOPY Ilepefaya ToBapa MOTPeOUTEI0
moixkHa Oblyla OBITH OCYIIECTBIIEHA, M0 OHS Mepedadyd ToBapa MOTPeOUTeNIo Ulu [0 OHS
BO3BpaTa NOTPeOUTENI0 CYMMH IpeOBapUTENIbHON OIJATH, €CIU [JOTOBOPOM MO
HAYMCIIEHUs TIPOIEHTOB HE YCTaHOBIIEH 00jiee KOPOTKUU CPOK.

5. TpeboBaHus noTpebuTeNss 0 BO3BpATe CYMMBEI ITPEOBAPUTENHHOM OIJIATH ¥ IIOJTHOM
BO3MeIIeHNY YOBITKOB ITOfIJIeXKaT YAOBIEeTBOPEHUIO IIPOJABIIOM He3aMeIuTelbHO. B ciydae,
€CJI YIOBJIETBOPUTL TpeOoBaHUSA NMOTPeOUTENS He3aMeAJIUTENbHO He MPEeACTaBIAeTCS
BO3MOKHBIM, MaKCHMalbHLIN CPOK MAJS YOOBIETBOPEHHUS TpeOOBaHUM NOTPeOUTENS He
MOXKET IIPEBHIIIATh CEMU [IHEW CO OHS IPeIbsiBlIeHUs COOTBETCTBYIOIIET0 TpeOoBaHuUs.

PacueTh c moTpeOuTeneM IpU BO3BpaTe CYMMBLI NMpPeOBapUTENIbHOM OIJIATH
OCYILECTBISIOTCS B TOH ke (HopMe, B KOTOPOH ITPOU3BOAMIIACEH MIPeBapPUTEIbHAS OMJIaTa,
eCJIM WHOe He MPeOyCMOTPEeHO COTIallleHueM CTOPOH.

[Ipy Bo3BpaTe NOTPEOUTENI0O CYMMbI IPeABapPUTENILHOM OMJIaTH IIPOAABEl] He BIpaBe
TpeOoBaTh OT MOTPeOUTENS NPeabSIBIeHUS NOKYMEHTA, YOOCTOBEPSIOUIero JTUYHOCTD, 3a



HCKIIIYEeHHEM CJIy4ads, €CJIIn IIPpHU 3aKJIIYEHHM OOTO0BOPA HCIIOJIIb30BAJIMCHh OAHHEIE
OJOKYMEHTa, YOOCTOBEPAIOIIETO JIMYHOCTDb HOTpe6I/ITeHH.

6. TpeOoBaHus MoTPeOUTENS, YCTAHOBIEHHBIE OVHKTAaMU 2 U 3 HACTOSIIEN CTaThU, HE
IOZJIeXaT yAOBJIETBOPEHUIO, €ClIU IIpOoJdaBel] foKaXeT, 4YTO HapylleHue CPOKOB Iepefadyu
OTPeOUTENIO IIpeIBaPUTENIHLHO OIJIaueHHOT0 TOBapa IIPOU30ILIO 110 BUHE NIOTPEOUTENS UK
BCJIE[ICTBUE IEMCTBUM TPETHUX JIUI] TMO0 HEIIPEOMOIUMOM CHUITHL.

Cratbsi 25. CPOKH yIOB/I€TBOPEHHsI OTHE/TbHBIX TPEOOBaHUH
NMOTPEeOHUTEJIsI B C/Tydyae IPHOOpPEeTEeHUs1 UM ToBapa
HeHajjIexallero Kauyecrsa

1. TpebGoBanus moTPebUTENST 0O COPAa3MEPHOM YMEHbIIEHUM IOKYITHOM IIeHH TOBapa
HeHaJJiexalllero KauecTBa, BO3MeIIeHUHN PacXOfgoB Ha yCTpaHeHUe HeJoCTaTKOB ToBapa
noTpeOuTEeNIEM UK TPETHUM JIULIOM, PACTOPKEHUYU JOTOBOPA PO3HUYHOU KYIJIU-TIPOOAXKU U
(unu) BO3BpaTe YIJayeHHOU 3a TOBAp HeHAMJIeXallero KauyecTBa HEHEXKHOM CYMMEH
NofiyieXkaT YAOBJIETBOPEHUIO NIPOAABLIOM (M3TOTOBUTEJIEM, ITOCTABIIUKOM, IIPEICTABUTETIEM)
He3aMe[OJIuTeNnbHO. B ciy4yae, ecnu yOoOBIETBOPUTL TpeboBaHUA MmOTpebUTENS
He3aMe[OIUTeJIbHO He TPEeNCTaBAsSeTCS BO3MOXKHBEIM, MaKCUMANbHBIU CPOK OIS
YOOBIETBOPeHUsA TpeOOoBaHUYN MOTPeOUTENST He MOXKET NpeBHINAaTh CEMHU OHEH CO OHS
IpeabsSBIIEHUST COOTBETCTBYIOIIEro TpeboBaHUsA, a IPU HeOOXOOMMOCTU IPOBENEHUS
9KCIIEPTU3bl - YETHIPHAMLATH THEH.

2. TpeboBaHus MOTPEOUTEINST O BO3MEINEHNN YORITKOB, IPUYNHEHHBEIX €My B CBSI3H C
HeIoCTaTKaMHu ToBapa U (MIu) pacTOpPkKeHWEeM NOTOBOpPa PO3HUYHOM KYIIHU-TIPOHaxXu Iu00
BO3BPATOM TOBapa HEHAaJJexXalllero KauecTBa MPOMAaBIy (M3TrOTOBUTENIO, IMOCTABIIUKY,
IIPENICTABUTEJIIO), TIOAJIeKAaT YAOBJIETBOPEHUIO TPOABIIOM (M3TrOTOBUTEJNIEM, IIOCTABIIUKOM,
IIpefICTaBUTEIEM) He3aMeIIUTeNbHO 100, eClIu YOOBIETBOPUTh TPeOoBaHUS OTPEOUTENs
He3aMeOJIUTeJIbHO He MPEeNCTaBlIIeTCS BO3MOXHBEIM, - B TEYeHHE CEeMH OHEHW CO OHS
ONITBEPKIEHUS MOTpebuTeeM pa3aMepa YOBITKOB.

CraTbst 26. OTBETCTBEHHOCTH IPOJaBIia (M3rOTOBUTEIS,
MOCTABIIHKA, MMPeICTaBUTeJIsI, PEMOHTHOH
OpraHU3allii) 3a MPOCPOUYKY BBLINMOTHEHHsI TPeOOBaHUM
noTpeduTre’isi B CJiydyae NPUOOpPEeTeHUsI UM ToOBapa
HEeHaIlekKalllero Kauecrsa

1. 3a HapyleHUe CPOKOB, IPEOyCMOTPEHHBIX OVHKTOM 1 ¥ YaCThIO IIEPBOU IIYHKTa 2
CTaThu 22, IYHKTOM 1 M 4acThIO IEePBOM OYHKTa 2 CTaThbU 23, 4aCThIO IIEPBOM IYHKTA 5
ctaTteu 24, cTaThed 25 HACTOAMETr0 3aKOHAa, a TaKXe 3a HEBHIIOJIHEHUE (3agepXKKy
BHITIONTHEHUS) TpeOoBaHUS MOTPeOUTENss O MPedoCTaBIeHUHM €My Ha IepPHOj] PeMOHTa
(3aMeHBI) aHAJIOTUYHOTO TOBapa INpofaBel (M3TOTOBUTENb, MOCTABIIUK, NIPEACTaBUTED,
PEMOHTHAS OpraHu3alus), JONYyCTUBIINYM TaKue HapylLIeHUs, yIjauuBaeT NOTpebuTenio 3a
KaXK[IbIU OeHb TPOCPOYKK HEYCTOUKY B pa3Mepe OJHOI0 IIPOLieHTa IIeHH ToBapa.

IleHa ToBapa ompeneNseTcs UCXOAs M3 IIeHBl TOBapa TOM XKe Mojend (MapKu, THIA,
apTUKyJla U OpP.), CYLIeCTBYIOIIed y NpofaBlla Ha MOMEHT BHIIIJIATH IPOAABIOM
(M3TOTOBUTENIEM, TIOCTABIIMKOM, IIPECTABUTENIEM, PEMOHTHON OpraHU3alllel) HEeYCTOMKY



UM Ha [eHb BEIHECEeHUs CymeOHOTO pelleHUs, ecnu TpeboBaHUE He OBLJIO YOOBIETBOPEHO
no6poBonbHO. Ecnu Ha meHb peanu3alnuy NOTPeOUTENI0 ToBapa ero IeHa Oplla BHIIE, YeM
IleHa TOBapa TOU XKe MOOenu (MapKy, TUIa, apTUKYyJia ¥ ApP.) HA MOMEHT BHIIJIATH HEYCTOUKHU
WY Ha OeHb BHIHECEeHUs CymeOHOr0 pelleHus, pa3Mep HeyCTOUKY ONpefensieTcs UCXOd U3
IIeHBl TOBapa Ha [IeHb ero peanu3aluy IoTPeOuTeIIo.

[Tpu OTCYTCTBUHM y MPOMABIla TOBAapa TO# Xe Momenu (MapKu, THUMA, apTHKYIa U Op.)
IleHa TOBapa ONpefeNnsieTcsi B MNOPAAKe, yYCTaHOBIEHHOM MUHHUCTEPCTBOM
AHTUMOHOTIOJILHOTO PEryJIHPOBAaHUS U TOPTOBIIH.

2. B cny4yae HeBHIIONMHEeHUST TpeOOBaHUU MOTPeOUTENST B CPOKHU, IPEOyCMOTPEHHEIE
IYHKTOM 1 ¥ 4aCThIO II€PBOM OYHKTa 2 CTaThy 22, OIYHKTOM 1 ¥ 4YaCThIO II€PBOM IOYVHKTa 2
cTaTh¥ 23, 4aCThI0O MEPBOU NYHKTa 5 cTaThu 24, cTaThed 25 HACTOALIEro 3akKoOHa,
moTpebuTeNb BIIpaBe 10 CBOEMY BHIOOPY IpPembsBUTh HHEIE TPeOOBAHUS, IPEIyCMOTPEHHBIE
nyHKTaMu 1-3, 5, 6 u 9 ctaThu 20 HacTOAIIEro 3aK0OHa.

Cratbs 27. PacueTsl C IOTpeOHUTE/IEM B CIydae NPHOOpPEeTeHust UM
TOBapa HeHajJjIekKallero Kauyecrsa

1. [Ipu 3aMeHe TOBapa HeHafJlexXall[ero Ka4eCcTBa Ha TOBap TOM XKe MOJeNu (MapKu,
THIIA, aPTUKYJIa ¥ Op.) IIepepacyeT IeHk ToBapa He MPONU3BOOUTCS.

2. Ilpu 3aMeHe ToBapa HeHafJjexXalller0 KayeCTBa Ha aHAJIOTMYHBIM TOBap APYIrou
Mopenu (MapKy, TUIA, apTUKYyJa U AP.) B ClIydae, eC/y LieHa ToBapa, OfAJIexXallero 3aMeHe,
HUXKe IIeHbl TOBapa, IPeloCTaBIeHHOT0 B3aMeH, TOTPeOuTe b JOIKeH NOIUIaTUTh PAa3HUILY B
1eHe. B cnydae, ecnu IeHa ToBapa, MOAJieXallleTo 3aMeHe, BHIIIE IeHH TOBapa,
IIPeIOCTaBIEHHOTO B3aMeH, IOTPeOUTEeIO BHIIJIaYMBaeTCS pa3HuIla B IjeHe. LleHa ToBapa,
TIOJIJIeKAleT0 3aMeHe, OIpefesieTcss Ha MOMEHT 3aMeHH, a eclii TpeboBaHue MOTPeOUTeNs
He YOOBIIETBOPEHO IPOAaBIOM (M3TOTOBUTEJIEM, ITOCTABIIMKOM, NIPEACTaBUTeNeM), IleHa
3aMeHSIeMOr0 TOBapa M IleHa TOBapa, IPefoCTaBIgeMOr0 B3aMeH, OPEeNeNIsiioTCI Ha MOMEHT
BLIHECEHHS CYIOM pellleHHus 0 3aMeHe ToBapa.

3. B cmyyae npenbsiBiaeHus moTpebuTeneM TpeOGOBaHUS O COPa3MEPHOM YMEHbIIEHUN
TIOKYITHOM IIeHBl TOBapa B pacueT MPUHMMAETCS IleHa TOBapa Ha MOMEHT IpeabsSBIeHUS
noTpebuTeneM Takoro TpeOoOBaHUSA, a €C/IM OHO JOOPOBOJIBHO He YOOBIETBOPEHO, - Ha
MOMEHT BBIHECEHUS CYIOM pPEeIlleHUsI 0 COPa3MEePHOM YMEHbIIEHUY MTOKYITHOW 1IEHHI.

4. Tlpum pacTopXeHHH OOroBopa U (MNIKM) BO3BpaTe yIjJadeHHOW 3a TOBap
HeHaJJIeXkallero KauecTBa JIeHeKHOU CyMMBI TOTPeOUTEII0 BO3MEIAIOTCS yIaueHHas 3a
TOBap [eHeXHas CyMMa, a TakKxXe pa3Hulla MeX[y I[eHOW ToBapa, yCTaHOBIEHHOU
IIOTOBOPOM, U 1I€HO# COOTBETCTBYIOIIET0 TOBapa Ha MOMEHT HO0OPOBOJILHOTO YIOBIETBOPEHUS
TpeboBaHusg MOTpeOuTesnsi, a ecnu TpeboBaHWe JOOPOBOJIBHO HE YOOBIETBOPEHO, - Ha
MOMEHT BHIHECEHUS CYAOM pPEeLIeHUS.

PacuyeTh c moTpebuTesieM NMPU BO3BpaTe yIJIaUeHHOU 3a TOBAp MEHEXKHOM CyMMBI
OCYILIECTBJISIOTCI B TOM ke (HopMe, B KOTOPOU IIPOU3BOAUIIACH OIjlaTa TOBapa, eCliu UHOe He
IPEeIyCMOTPEHO COTJIallleHueM CTOPOH.



5. B cimyyae pacTopkeHHUs HOTOBOPa MOTPeOUTEeIN 0, KOTOPOMY TOBap OBII MpomgaH B
KPeOuT, BO3BPAIIAEeTCs YIIJlaYeHHAs 3a TOBAap CyMMa B pa3Mepe KpeauTa, IOTAIleHHOT0 KO
IOHIO BO3BpaTa TOBapa, a TakKXe BO3MEINAIOTCS IJjlaTa 3a IPemoCTaBIeHHe KpPemuTa u
pa3HHUIlA MEeXOy IIeHOH TOBapa, YCTAaHOBIEHHOW HOTOBOPOM, M IIEHOH COOTBETCTBYIOIIET0
TOBapa Ha MOMEHT JOOPOBOILHOTO YIOBIETBOPEHUS ero TpeboBaHMs, a ecliu TpeboBaHuUe
moOpPOBOJIEHO HE YIOBIETBOPEHO, - HA MOMEHT BEIHECEHHUS CyIOM PeIleHus.

6. [Ipu oCyIeCTBIeHUH PAcYeTOB B COOTBETCTBUY C IYHKTaMU 2-5 HACTOSIIEN CTaTb U
OTCYTCTBUHM y IIpOfaBIla Ha MOMEHT [J0OPOBONIBLHOTO yHOOBIETBOPEHUS TpPeOOBaHUSA
noTpeOuUTeNsT UKW BEHIHECEHHUS CyIOM PeIlleHHs TOBapa TOW Xe MOmenu (MapKu, THUIIA,
apTUKyJlla 4 [p.) LileHa ToBapa ONIpefenseTcs B MOPAAKe, YCTaHOBIEHHOM MUHUCTEPCTBOM
aHTUMOHOIIOJILHOT'O PETYIMPOBAaHUS U TOPTOBIIH.

Crartbs 28. IIpaBo nmoTpeduTresisi Ha 00OMEH U BO3BpaT TOBapa
HaJleXxanlero kauecrsa

1. IToTpeOuTens BIpaBe B TeUeHUE YETHIPHAAIATH OHEW C MOMEHTA Iepefadyud eMy
HEeIIPOMOBOJILCTBEHHOTO TOBapa, eciu 0oJiee OIUTENbHBEIM CPOK He 00BSABIEH IMPOAaBIOM, B
MecTe NpuOOpPeTeHUsT WU WHHIX MecTaX, 00bSIBIE€HHBIX IIPOMABIIOM, BO3BPATUThL TOBApP
HajJieXxalllero KayecTBa UM 0OMEHSTh €r0 Ha aHAJOTMYHHIM TOBAp OPYTHX pa3Mepa,
dbopmMmtl, rabapuTa, GacoHa, paciBETKU UM KOMIIJIEKTAllWY, IPOU3BES B ClTy4ae pPa3HUIIH B
11leHe HeoOXOMMMEIH ITepepacyeT C IIPOIaBIIOM.

2. TpeboBaunue norpeburens o6 o6mMeHe nubG0 BO3BpaTe ToBapa IMOMJIEXKHUT
YIOOBIIETBOPEHUIO, ECTIU TOBAp He ObIT B yIOTPeOIEHNH, COXPAHEHE ero IOTPe6UTeNbCKue
CBOMCTBA U MMEIOTCS I0Ka3aTebCTBA NPUOOPETEHUs eT0 V¥ JaHHOTO IpofaBla. B ciaydae
oOMeHa b0 BOo3BpaTa TOBapa Mmotpedbutesnb 00s3aH BO3BPATUThL TOBAP B MOTPEOUTENBCKOM
YIIaKOBKE, ec/ii ToBap OB IIPOJiaH B TAKOH YIaKOBKeE.

3. [lepeyeHb HEMPOOBOJILCTBEHHBIX TOBAPOB Ha/iJieXkalllero KayecTBa, He MOoAjIeKaliux
o0OMeHY ¥ BO3BpaTy, yTBepxKaaeTcs [IpaButenscTBOM Pecry6muku Benapyce.

4. T1pu Bo3BpaTe moTpeOuUTENIEM TOBapa HaJJiexkallero KayecTBa ero TpeboBaHue o
BO3BpaTe VIIJIaYeHHOHN 3a TOBApP MeHEeXHOUW CYMMBI IOIJIEKUT YIOBJIEeTBOPEHUIO IIPOMABIIOM
He3aMeOJIuTeNnbHO. B cny4yae, ecnud YHOBIETBOPUTbL TpebOoBaHHMe MmOTpebUTENs
He3aMeJIUTeJIbHO He TpPe[CTaBIsSeTCsd BO3MOXHBIM, MaKCHUMalIbHBIM CPOK [N
YIOBIETBOPEeHHUS TPeOOBAHUS He MOXKET MPEBHIIATh CeMHU JHeH. 3a HapyIleHue YKa3aHHBIX
CPOKOB TIpPOMAABeI] yIjauyuBaeT MOTPeOUTENI0 3a KaXOblM JeHb IPOCPOYKU HEYCTOUKY B
pa3Mepe OJHOIO MPOIIeHTa IeHH TOBapa Ha JeHb ero peanu3aluy I0TpeduTeno.

PacueTsl ¢ moTpebuTeNieM IpU BO3BpaTe yIJIaueHHOU 3a TOBap JEHEXKHOW CYMMEI
OCYIIECTBIIIIOTCS B TOU Xe (popMe, B KOTOPOX NIPOM3BOAUIIACE OIljIaTa TOBapa, eClId UHOe He
IIPElyCMOTPEHO COIJIallleHueM CTOPOH.

[Ipu Bo3BpaTe MOTPeOUTENIO YIIIaueHHON 3a TOBaAp AEHEXHOM CYMMBI ITPOfiaBell He
BIIpaBe TPeOOBATh OT MOTPEOUTENS NMPEeAbABIEHUS JOKYMEHTA, YIOCTOBEPSIONIETO INYHOCTD,
3a UCKIIOUYEHUEM cjiydas, eClId NPHU 3aK/II0YeHUU JOTOBOPa MCIOJIb30BaJIUCh JaHHHIE
IOKYMEHTa, YIOCTOBEPSIOUIETO JIMYHOCTD TOTPEOUTES.



5. [IuieBrie IIPOOYKTHI HaJIe2Kalller0 Ka4YeCTBa 06MeHy 1 BO3BPATY HE IIOAJIEZKAT.

6. TpeboBaHMS HACTOSIIEH CTAaThbU HE PACIPOCTPAHSAIOTCSA Ha CIydau, KOT{la IPOiaBLIOM
ABNISeTCI (PU3UUYEeCKOoe JIHIO0, OCYIIEeCTBASIOIIee pealu3alluid TOBApPOB B paMKax
peMecCIeHHON WM CaMOCTOSITENIbHOM IPodheCcCUOHANIbHON [IeSITeIbHOCTH.

I''TABA 4
3AOIATA ITPAB IIOTPEGUTEIIA ITPA BBIIIOJTHEHHUU PABOT (OKA3AHUU
YCIJIVT)

CraTrbsi 29. CpoKH BBHINIOTHEHHSI PadoT (0Ka3aHHUS YCIIYT)

1. UcnmonuuTenb 06513aH BRIIOIHUTE paboTy (0Ka3aThk YCIYTY) B CPOK, YCTaHOBIEHHBIH
IIOTOBOPOM, €CJTM UHO€e He IMPeIyCMOTPEHO 3aKOHOOATETbCTBOM.

2. Cpok BHITIOTHEHHUS paboTH (0Ka3aHUs YCIIyTH) ONpefenseTcs AaTou (Iepuomom), K
KOTOPOM JO0/IKHO OBITh 3aKOHYEHO BHIIIOJIHeHUEe paboThl (OKa3aHUe YCNIyTH), U (UIHM) KaTou
(mepuomoM), C KOTOPOM HCIOMHUTENb HOJI)KEH MPUCTYIUTh K BHITOTHEHHIO PabOTHI
(oka3anwuto yciyru). [1o cornamieHn0 CTOPOH B IOTOBOPE MOTYT OBITh IPENYCMOTPEHH TaKXKe
CPOKM Hauajla ¥ 3aBepIIeHUsT OTOENIbHBIX 3TAIIOB BHIIOMHEHUS pabOTh (0OKa3aHUs YCIyTH).

Crarbsa 30. IlociencTBus HapyII€eHUsI UCIIOJTHUTEIEM CPOKOB
BBINIOTHEHHUS PadO0T (0Ka3aHUSA YCIIyT)

1. Ecnu MCHIONHUTENb HaPYUIUI CPOKU BHIIOJIHEHUS pabOTH (0OKa3aHUSA YCIYTH),
OTHENbHBIX 9TAlOB BHINONHEHUS PabOTH (0OKa3aHUS YCIIYyTH), a TakKXKe HHbE CPOKH,
IpegyCMOTPEHHEBIE OTOBOPOM, UJIM BO BPEMS BHITIOJIHEHUS pabOTH (0OKa3aHUS YCIIYTH) CTal0
OYEeBUOHBEIM, YTO OHa He OyeT BHIMOIHEHA B CPOK, IOTPeOUTENh BIIPaBe 10 CBOEMY BEIOODY:

1.1. Ha3HAYUTH UCTIOTHUTEIIO HOBBIM CPOK;

1.2. mopy4uTh BHIIONHEHKWE Pa0OTH (0OKa3aHUe YCIYTH) TPETHUM JIMIIAM 3a Pa3yMHYI0
IIeHy UJIM BHIIIOJHUTL €€ CBOMMH CHJIAMH U IOTPeOOBATh OT MCIIOIHUTEIS BO3MEIeHHUS
TIOHECEHHBIX PACXOJI0B;

1.3. morpeboBaTh COPAa3MEPHOT0 YMEHbIIEHUS YCTAHOBIEHHOM II€HHI 3@ BHIIIOJIHEHUE
paboTel (OKa3aHUe YCIYTH);

1.4. pacTOpPrHyThH AOTOBOP O BHIIOJIHEHUU PAa0OTH (OKa3aHUM YCITYyTH).

2. TloTpebuTens Takxke BIpaBe MOTpeOOBATh IIOJHOTO BO3MeINeHUS yOBITKOB,
IPUYUHEHHBIX €My B CBSI3U C HapyIlIeHHeM CPOKOB BHITIOTHEHUST PaOOTH (0Ka3aHUS YCIYTH).

3. HasHaueHHBIe TOTPEOUTEIEM HOBhIE CPOKM BHITIOTHEHUS PA0OTH (0OKa3aHUS YCIIyTH)
YKa3bIBAIOTCS B [IOTOBOPE O BHITTOTHEHUYU PAOOTH (OKa3aHUU YCIIYTH).

B ciy4ae mpoCPOYKH HOBHIX CPOKOB IMOTPEOUTEINh BIPaBe MPEObSIBUTh UCIIOTHUTEIIIO
nHble TpeOoBaHU s, IPelyCMOTPEeHHbIE IVHKTOM 1 HAaCTOSINEN CTaThH.



4. [leHeXXHasl cCyMMa, Bo3BpallaeMas NOTPeOUTENII0 IPU PaCTOPXKEHUU [OTr0BOpa O
BBINIOJIHEHUU Pa0OTH (0Ka3aHUU YCIIYTH), & TakXkKe I[eHa BHIIOJTHEeHHOM paboThl (0OKa3aHHOU
YCIIyTH), Y4UTHIBaeMas NpU yAOBIETBOPeHUU TpeGoBaHUs MOTPEOUTENS O ee COpa3MePHOM
YMEHBIIEeHNUH, ONIpeeNsioTCs Ha MOMEHT IpegbsiBlIeHUs oTpebduTeneM TpeOOBaHUS, a €CNU
OHO [OOPOBONBHO HE YOOBIETBOPEHO, - HA MOMEHT BHIHECEHUS CYyLOM COOTBETCTBYIOIIETO
pelieHus.

PacueTs c moTpebuTeneM MPH PAaCTOPXKEHHUM [O0TrOBOPa O BHIIIOTHEHUHU PabOTHI
(0Ka3aHWHU YCIYTH) OCYIIECTBASIOTCS B TOU Xe (opMe, B KOTOPOM IIPOM3BOAMUIIACE OIjlaTa
paboTe! (YCIyru), eciiu HOe He ITPeIyCMOTPEHO COTJIallleHueM CTOPOH.

[Ipy pacTOpXEeHUHU [OT0BOpa O BHIIIOJTHEHWHU pabOTH (0Ka3aHWUM yCJIIyTH) U BO3BpaTe
noTpeOUTENI0 yIIIaYeHHON MEeHEeXHOM CYMMBI MCIIOJIHUTENIL He BIpaBe TpeboBaTh OT
OTPeOuTeNsS MpembsBIeHUST MOKYMEHTA, YIOCTOBEPSIOIIETr0 JIUYHOCTD, 32 UCKITIOYEHUEM
cly4dasi, eClu IpU 3aKIHYeHUU [OTOBOPa MCIOJL30BAIMCh OaHHBIE JOKYMEHTA,
YIOCTOBEPSIONIET0 JITUYHOCTh MTOTPEOUTES.

5. IIpu pacTOpKeHWHU HOOTOBOPA O BHIMOJHEHUU PAOOTH (OKA3aHUU YCIYTH)
VCIIOTHUTEINIL He BIIpaBe NMOTpe00OBaTh BO3MEIIEHUS CBOUX 3aTpaT, MPOU3BENEHHHIX B
IIpoIlecce BHIIOJIHEHUS paboThl (0OKa3aHUs YCIIYTH), a TaK¥XKe IJIaTH 3a yXKe BHIIOHEHHYIO
paboTy (0Ka3aHHYI0 YCIYyTY), 3a MCKIIOYEHUEeM ClydaeB, KOrfga MOTPeOUTeNnb MPUHSII
BBHITIOJTHEHHYI0 Pab0Ty (0OKa3aHHYIO YCIIYTY).

6. B cnydae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS PabOTH (OKa3aHUS
YCIIyTH) UK Ha3HaYeHHBIX TOTpebuTesieM Ha OCHOBaHUM OYHKTa 1 HACTOsIIEe! CTaTbi HOBBIX
CPOKOB HCIIOJIHUTENb yIJlauWBaeT NMOTPeOUTEeNI0 3a KaX[ABM [geHb (9ac, eclu CPOK
ompefesieH B 4acax) MPOCPOYKY HEYCTOWKY B pa3Mepe OFHOTO NMPOLIEHTa LIeHbl BHIIOJTHEHUS
paboThl (0Ka3aHUS YCIIyTH), a €CIIU lleHa BHIIOTHEeHU paboTH (0Ka3aHus yCIYTH) JOTOBOPOM
0 BHITIOJTHEHUM pPabOT (0Ka3aHUU YCJIyT) He OmpefielieHa, - B pa3Mepe OOHOTO MPOIleHTa
obmiey 1eHH 3akKa3a. [JOrOBOpOM O BHINOJNHEHUM PaboT (0OKa3aHUU YCIYT) MeXAy
noTpe0OuTeneM U HCIOJHUTENEeM MOXeT OBITh YCTaHOBJIEeH 0o0jiee BEHICOKUU pa3Mep
HEYCTOUKH.

HeycTolika 3a HapylleHrue CPOKOB Hayasla BBHIITOJTHEHUS pa0oTH (0Ka3aHUS YCIIYTH), ee
3Talla B3LICKMBAETCS 3a KaX[blM JeHb (4ac, eClIyd CPOK OoIpedesieH B YacaX) IPOCPOYKHU
BIIJIOTh OO Haualla BHIONHEHUS PaboTh (0Ka3aHUS YCHAYTU) UKW MPEeNbsSBIEeHUS
noTpebuTteneM TpebOBaHUM, MPEIYCMOTPEHHBIX MYHKTOM 1 HACTOSIIEN CTaThH.

HeycTolika 3a HapyllleHue CPOKOB OKOHYAHUS BHITIOJHEHUS paboThl (0Ka3aHUS yCIYTH),
ee 9Tala B3BICKMBAETCSA 3a KaXKAbY NeHb (4ac, eCIu CPOK ONpeLelieH B yacax) NIPOCPOYKHU
BIIJIOTh [0 OKOHYAHUS BBIIONHEHUS paboTh (0OKa3aHUS yCIYTU) UMM NPEeObSBIEHUS
norpebuteneM TpeOOBaHUM, IPEAYCMOTPEHHBIX NYHKTOM 1 HacCTOSLIEN CTaThH.

Pa3Mep HEYCTOUKHU ONpenessieTcs UCXOOs U3 I[eHbl BHIIOJHEHUS pa0dO0TH (0OKa3aHUS
YyCIIyTH), @ eClNU yKa3aHHas IleHa He OoIpefelieHa, - UCXoas u3 o0med IeHH 3akKasa,
CyIIEeCTBOBABIIe HAa MOMEHT JOOPOBOJIBHOTO YHOOBIIETBOPEHUS HCIOJTHUTEJIEM TAaKOTO
TpeOOoBaHMS UM Ha [IeHb BEHIHECEHUS CymeOHOro pelleHus, eciu TpeboBaHMe MOTPeOUTENs
noOpPOBOJIbHO He OBITIO YIOBIETBOPEHO.



7. TpeboBaHus nOTpeOUTENS, IPEOYCMOTPEHHBIEe IYHKTOM 1 HACTOSIIeN CTaTbhu, He
ofajexaT YLOBIETBOPEHUIO, €CJIM MCIOJHUTENb AO0KaXeT, 4TO HapylleHHe CPOKOB
BHITIOJTHEHMST PAOOTH (OKAa3aHUS YCIIYTH) MIPOU3OIIIIO II0 BUHE MOTPEeOUTENIST MU BCIEICTBUE
OEeUCTBUYN TPETHUX JIUI TNO0 HETIPEOOOIMMOM CHJIHL.

Crarbs 31. IIpaBa nmoTpeOuTesIsi IPH O0OHAPYKEHUH HEJOCTAaTKOB
BBINIO/THEHHOU PadoThI (0Ka3aHHOM YC/TyTH)

1. Ilpu oOHapyXKeHUU OTCTYIJIEHUU OT yCJIOBUU MOTOBOPA, YXYAIIUBIINX PEe3yJIbTaT
paboTHl (YyCAyry), Wia¥ HWHBIX HEIOCTATKOB BBIMOJIHEHHON paboThl (0OKA3aHHOW YCIIYTH)
IOTpeOuTEeNh BIIpaBe 10 CBOeMy BEIOOPY OTPeO0oBaTh:

1.1. 6e3B03ME3MHOT0 YCTPAHEHUS HEJOCTATKOB BBHIIIOTHEHHOM pPabOTH (OKa3aHHOU
yCIIyTH);

1.2. copa3MepHOTO yMeHbIIEHUS YCTAHOBIEHHOW LIEHH BHIMIOJTHEHHOU pPabOoTHI
(OKa3aHHOM YCIIyTH);

1.3. 6e3B03ME3MHOT0 U3TOTOBJIEHUS OPYTO¥ BEIlU U3 OJHOPOMHOI'0 MaTepuaja TaKoro
JKe KauecTBa WU ITOBTOPHOTO BHIOTHEHUS PAOOTH (OKa3aHUs YCIYTH), €CIIK 9TO BO3MOXKHO.
[Tpu 9TOM TOTPEOUTENL 00sI3aH BO3BPATUTh PaHee MEePEJaHHYI0 eMy UCIOTHUTEIEM Belllb;

1.4. Bo3MelleHUSI MOHECEHHBIX MM PacXOdO0B IO YCTPaHEHHWI0 HEOOCTATKOB
BBHITIOJITHEHHOM Pa0O0TH (0Ka3aHHOM YCIIyT¥M) CBOMMU CHUJIaMU WU TPETHbUMH JIHUIAMHU.

2. YooBneTBopeHue TpeboBaHUU MOoTpeOuTenss o 0e3BO3ME3NHOM YCTPaHEHUU
HEeJO0CTATKOB, 00 M3TOTOBIIEHUHU APYTOM BEINU WMJIX O IMOBTOPHOM BHIIIONTHEHUU PAOOTH
(0Ka3aHUM yCIYTH) HE 0CBOOOXKIAET UCIIOHUTENS OT OTBETCTBEHHOCTU B OpMeE HEYCTOUKHU
3a HapylleHrue CpoKa OKOHYAHUS BHITIOJIHEHUST pabOTH (OKa3aHUS YCIYTH).

3. IloTpebuTens BIpaBe PAaCTOPTHYTH [OTOBOP O BHINONHEHWHM PabOTH (0OKa3aHUU
yciyru) u notpeboBaTh BO3BpaTa yIIladeHHOM 3a BHIIIOTHEHHYI0 PadoTy (0Ka3aHHYIO YCIyTY)
IEeHeXHOU CYMME], eCJIX B YCTAHOBJIEHHEIE IYHKTOM 1 cTaThu 32 HACTOAWIEr0 3aKOHA UIU
IOTOBOPOM CPOKM HEeOCTATKM BHIMIOJIHEHHOU pabOTH (0OKa3aHHOM yCNIyTH) HE YCTPaHEHH
ucnonHutesneM. [lorpebuTens TakkKe BIpaBe PaCTOPTHYTH AOTOBOP O BHIIOJIHEHUU PabOTEHI
(oKa3aHuuM yciayru) u moTpeboBaTh BO3BpaTa yIJIadeHHOW 3a BHIIONIHEHHYI0 paboTy
(0Ka3aHHYI0 YCIYTy) NEHEeXHOU CyMMBI, eCIi UM 0OHapyKeHB! CylleCTBeHHbIE HEJOCTAaTKN
BHITOJTHEHHOU PabOTH (0Ka3aHHOM yCNYTH) UJIM OTCTYIIJIEHUS OT YCJIOBUM HOTOBOpaA,
YXYOIIKBIINE Pe3ynbTaT paboTel (YCayry).

PacueTs c moTpebuTeneM MPH PAaCTOPXKEHUM [OTOBOPa O BHIIIOTHEHUU PabOTHI
(0OKa3aHWHU YCIYTH) OCYIIECTBASIOTCS B TOU Xe (opMe, B KOTOPOM IIPOM3BOAMUIIACE OIjlaTa
paboTe! (yCIyru), eciu UHOe He ITPeqyCMOTPEHO COTJIAllleHueM CTOPOH.

[Ipy pacTOpXEeHUHU [OT0BOpa O BHIIOJTHEHWHU pabOTH (0Ka3aHUM yCIYyTH) U BO3BpaTe
moTPeOUTENI0 yIIIaYeHHOM MEeHEeXHOW CYMMBI MCIIOJIHUTENIL He BIpaBe TpeboBaTh OT
OTPeOuTeNsS MpembsBIeHUST MOKYMEHTA, YIOCTOBEPSIOIIETr0 JTUYHOCTD, 38 UCKITIOYEHUEM
cly4dasi, eClu IpU 3aKIHYeHUU [OTOBOPa MCIOJL30BAIMCh OaHHBIE JOKYMEHTA,



YOOCTOBEPAOIIEr0 JIMYHOCTD HOTpe6I/ITeHH.

4. TloTpebuTens Takxke BIpaBe NOTpeboBaTh IMOJTHOTO BO3MeIeHUS YOBITKOB,
IPUYMHEHHBIX MY B CBSI3M C HEJOCTATKAaMM BBIIOTHEHHOU paboThl (0OKa3aHHOM YCIIYTH) U
(unum) pacTOpXKEeHHEM [OTOBOPa O BHIIIOJHEHUU PabOTH (0OKa3aHWHU YCIYTH) X BO3BPaATOM
yIjadeHHOM! 3a BBHINOJIHEHHYI0 pa0boTy (0Ka3aHHYIO YCNYTy) OEHEXHOU CYMMEI, U VIIJIaThl
HEYCTOMKM, €CIIHU OTCTYIIJIEHUS OT YCJIOBUHM MOTOBOpA, YXYAOUIUBIIAE Pe3ybTaT PabdOTH
(ycnyry), unud MHBIE HEOOCTATKMU BHIIIOJIHEHHOW paboTh (0OKa3aHHOMW yCIyTru) B
YCTAHOBJIEHHHIN [IOTOBOPOM CPOK He OBIIM yCTPAHEHH NTUOO0 SIBNISIOTCS CYIECTBEHHBIMU.

5. [leHexkHasi CyMMa, BO3BpallaeMasi OTPeOUTEINI0 MPHU PACTOPXKEHUHU JOTOBOPa O
BHITIOTHEHUX PabOTH (0Ka3aHUM YCIIYTH), @ TaKXKe IleHa BHIIOTHEeHHOUW paboTh (0Ka3aHHOU
YCIyTH), YYUTHIBaeMast Ipu YOOBIETBOPEHUU TpeOoBaHUS MOTPEOUTENISI O €e COpa3MepHOM
YMEHbBIIIEHUH, OTPEesIsTIOTCS Ha MOMEHT MpedbsBiIeHus moTpebuTeeM TpeboBaHUs, a eCu
OHO [0OPOBOJILHO HE yHNOBIETBOPEHO, - HA MOMEHT BBIHECEHUS CYAOM COOTBETCTBYIOIIETO
peIleHus.

6. TpeboBaHuUs, CBSI3aHHBIE C HEOOCTATKAaMHU BHIITOJIHEHHON PaboTH (0OKa3laHHOU
YCIIYTH), MOTYT OBITH NMpPedbsIBIEHB NPU NMPUHSITUMU BHIIONTHEHHOW paboThl (0OKa3aHHOU
YCIIYTH) UJIX B XOMle BHIMOJHEHUS PaboTH (0Ka3zaHus ycayru) aubo, eClId HEBO3MOXKHO
00HAPYXHUTH HENOCTATKU NPU NPUHATUU BHIIIOTHEHHOM paboTH (0OKa3aHHOU yCNyTrH), B
Te4YeHUe CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM, a TaKxXKe MyHKTaMu 7-10 HacTosIen
CTaThH.

[Ipu mpembsiBieHuM MoTpeOuTeneM TpeOOBaHHUM, CBSI3aHHBIX C HEJOCTAaTKaMU
BHIIIOJTHEHHOUW PaboTH (0Ka3aHHOM YCIIYTH), WUCIOJHUTEIb MHOJIKEH IIPOBECTH IIPOBEPKY
Ka4yecTBa Pe3ybTaTa BHIIOTHEHHON PaboTH (0Ka3aHHOW YCIIYTH, €CJIU 3TO BO3MOXKHO IO
XapaKTepy YCIyTH).

[Ipy BO3HUKHOBEHUMHU CIIOpa MeXAy IOTpeOuUTeneM M HCIOJHUTEJIEM IO IIOBOAY
HeOCTATKOB BHINIOJTHEHHOM PaboTHl (0Ka3aHHOM YCIYTH) UM UX NPUYUH UCIOHUTETb
IOJIKEH MIPOBECTU 3KCIIEPTU3Y Pe3yibTaTa BHIIOTHEHHON pabOoTH (0Ka3aHHOW YCIIYTH, €CIIH
3TO BO3MOXKHO IO XapaKTepy yCIyru) 3a CBOU CYET B NOPSAAKE, YCTAHOBIEHHOM
[IpaButenscTBoM Pecnybnuku Bemapyck. O MecTe ¥ BpeMEHM NPOBEMEHUS 3KCIEPTU3HI
MOTPeOuTENb MONXKeH OBIThH M3BEIleH B NUCbMeHHOU ¢opme. IToTpebutens BIpaBe
y4acTBOBaTh B IPOBEPKE KayeCTBa U NPOBEJEHUM 3KCIEPTU3Hl pe3ynbTaTa BHIIOJIHEHHOU
paboTH (0Ka3aHHOM YCHYyTH) NUYHO MM HYepe3 CBOEro NMPEeACTaBUTEeNs, a TaKXke IPHU
BO3HMKHOBEHUU CIIOpa MeX[y NOTpeOuTeneM U HUCIIOHUTENIEM IO IIOBOAY HEIOCTATKOB
BHITONTHEHHON paboTh (0OKa3aHHOW YCIYTH) UM UX NPUYUH NIPOBECTU IKCIEPTU3Y
pe3ynabTaTa BHIIOIHEHHOW pPaboThl (0OKa3aHHOM YCIYTH) 3a CBOM CYET.

[ToTpebuTen s BIpaBe OCIOPUTH 3aKIIOYEHHE IKCIEPTU3H Pe3ybTaTa BHITOTHEHHOU
paboThl (OKa3aHHOM YCIIYTH) B CyAeOHOM ITOPSIKe.

Ecnu B pe3ynbTaTe 9KCIEPTH3Bl Pe3ybTaTa BHIIOJTHEHHON PaboTH (0KalaHHOU
yCIIyTH), TPOBENEHHON 3a CYET HCIIOJIHUTENSA, YCTAHOBIEHO OTCYTCTBHE HAPYILIEHUU CO
CTOPOHH MCIIOJHUTENS WU NPUUYMHHOU CBSI3U MEXOy AEUCTBUSIMHU HCIOJHUTENS U
o0HapyKEHHBIMU HeOCTaTKaMu, MOTpebuTesb 00s3aH BO3MECTUTh UCIIOTHUTEIIO PACXOb



Ha TIpOBeJeHHe SKCIEPTHU3E, a TakKXkKe CBSI3aHHHE C ee NMPOBeJeHHEM PacXOodbl Ha
TPAHCIOPTUPOBKY pe3ybTaTa BHIIOJHEHHOW paboThl. Eciu B pe3ynbTaTe 3KCIEPTU3EL
pe3ynbTaTa BHITOTHEHHON paboTH (0OKa3aHHOM yCIyTH), IPOBEJEHHON 3a CYeT IOoTpebuTens,
YCTaHOBJIEHH HAPYIIEHUS CO CTOPOHBI UCIIOTHUTENS UITK HaTu4yue TPUYNHHON CBSI3U MEXIY
NeNCTBUSIMU HCIONHUTeNd U O0HapyXKeHHBIMU HeNOCTaTKaMU, HUCIOJNHUTENb 00s3aH
BO3MECTHUTh ITOTPEeOUTENI0 PACXOAbl Ha MMPOBEeAeHNe 3KCIIEPTHU3H], a TaKXKe CBSI3aHHHIE C ee
IIPOBEIEHNEM PACXOMbl Ha TPAHCIIOPTHUPOBKY Pe3ybTaTa BHIIOJIHEHHOW PabOTHL.

[ToTpebuTenb BIpaBe NpeAbsBUTH TpPpeOOBaHUS, CBSI3aHHHIE C HeEJOCTAaTKaMu
BHITIOJTHEHHOM PaboThl (0Ka3aHHOM YCIIYTH), €ClIM OHU 00HApPyKeHHI B TeYeHHe TapaHTUNHOTO
CpOKa, a eclny OH He YCTAaHOBJIEH, - B IIpefenax [ABYX JIET CO OHS NPUHATUS BHIIOTHEHHOU
paboTH (0OKAa3aHHOU YCNYTHM) UK TPEeX JIeT B OTHOIIEHWHM HENOCTATKOB B HEIBUKUMOM
MMYIIIECTBE.

7. TpeboBaHnue o 6€3BO3ME3NHOM YCTPaHEHUU HENOCTATKOB BBHIIIOJTHEHHOUW pabOTHI
(0OKa3aHHOU YCINIyTH), KOTOPBIE MOTYT IPEACTaBIATh OMACHOCTDb OJIA KU3HHU, 300POBBS,
HACJIeICTBEHHOCTH, MMYIeCTBa MOTpeOuTesnss W OKPyXKalolel Cpembl, MOXeT OBITh
IpenbsBIEHO TOTPeOUTENIEM UJIU €r0 NIPABOIIPEEMHUKOM B T€UEHUE IECITH JIeT C MOMEHTa
NPUHSATHUS pe3yibTaTa PabdoTH (yCIyru), eciu B YCTAHOBJIEHHOM 3aKOHOMATEJIbCTBOM,
TEXHHYECKUMHU periaMeHTaMHu TaMOXKEHHOTO CO0I03a, TeXHHYEeCKHMH periaMeHTaMHu
EBpa3uiickoro 3KOHOMUYECKOTO COI03a IOPSaKe He IMPegyCMOTPeHH 00jee OIUTENbHbIE
cpoku (cpoku cnyxk0nl). Takoe TpeboBaHMe MOXKET OBITh IPEIbSIBIIEHO HE3AaBUCUMO OT TOTO,
Korfga oOHapyKeHB 3TH HEHOCTATKU, B TOM YMCJie U Ipu 00HAPYXKEHUHU UX 110 UCTEYEHUHU
rapaHTUWHOTO CPOKa.

8. McmonmHuTeNb OTBEYaeT 3a HEJOCTATKY BHIIIOTHEHHOU PabOTH (0Ka3aHHOM YCIIYTH),
Ha pe3yJibTaT KOTOPOU He YCTAHOBJIEH FapaHTUMHLIN CPOK, €C/IM IOTPeOUTENb fOKaXkKeT, 4TO
OHY BO3HUKIIU [0 €€ IPUHATUS UJIU 110 IpAUYNHAM, BOSHUKIINM [0 3TOT0 MOMEHTA.

B oTHOIIEHWHU BHIMOJIHEHHOW paboThl (0OKa3aHHOM yCIIYTH), Ha Pe3yJbTaT KOTOPOU
YCTaAHOBJIEH TapaHTUUHBIM CPOK, UCIOJNHUTEJIb OTBeYaeT 3a ee HEeJOCTaTKH, eClIu He
IOKaXeT, YTO OHM BO3HUKIIU II0CJIe MPUHATUS PaboTH (yCiIyru) noTpebuTeneM BCIIeACTBUE
HapyLUIeHus UM IpPaBUJI UCIOJb30BaHUS pe3ynbTaTa paboTwl (yCHAyru), XpaHeHHS,
TPAHCIOPTUPOBKHY pe3yjbTaTa pabOTH UK AEHMCTBUN TPETHUX NUIl 1100 HENPEeOogoIuMOn
CHUJIBL.

9. B cnyuae, Korga yCTaHOBJIEHHBIM [JOTOBOPOM TrapaHTUUHBIM CPOK Ha pPe3yybTaT
paboTHL (YCIyTry) CcOCTaBNsieT MeHee [ABYX JieT (1 HeJBUKKUMOI'0 UMYIIeCTBa - MeHee Tpex
7IeT) ¥ HeIOCTATKY BHITIOJIHEHHOMN paboThl (0Ka3aHHOM yciyru) oOHapyXKeHHl IOTpeduTeneM
10 UCTEeYEeHUU TapaHTUUHOTO CPOKa, HO B Ipefenax ABYX leT (OIS HEeABUKUMOTO
MMyIIecTBa - TPeX JIeT), IOTPeOuTeNb BlIpaBe IpeabsiBUTh TPeOOBaHUS, IPENYCMOTPEHHEIE
OYHKTOM 1 HaCTOSAIIeN CTaThy, €CNIU OOKAXeT, YTO HeJOCTAaTKU BO3HUKI/IU [0 MPUHATUS UM
pe3ynbTaTa paboTHl (YCIYTH) UK 110 IPUYUHAM, BOSHUKIIUM [0 3TOI'0 MOMEHTA.

10. B cnyuae oOHapyXeHHUS CYIIECTBEHHHIX HEIOCTATKOB BBHIIIOTHEHHOU pabOTHI
(0Ka3aHHOM yCNyrH) MOTPeObuTEeNb BIpaBe NPEeIbIBUTh UCIIOHUTENI0 OOHO U3 TpeOoBaHUH,
IIPeAyCMOTPEHHBIX IVHKTOM 1 HACTOAIIEN CTaThU, €CJIU AOKaXKeT, YTO He[JOCTaTKU BO3HUKIIU
[0 MPUHSATUS UM pe3yyibTaTa paboThl (YCIyru) Uiy Mo NpuYuHaM, BOSHUKIIUM 10 STOTO



MOMEHTa. ITO TpeboBaHME MOXKeT OLITh MPEembsSBIEHO, €CNM YKa3aHHBIE HEJOCTAaTKU
o0HaApPYyKEHH 110 UCTeYEHUHU OBYX JeT (O HeJBUKMMOI'0 UMYIIECTBA - TPEX JIEeT) CO OHS
IPUHSTHS pe3yabTaTa paboTH (YCIyrHu), HO B mpefesiaX YCTAaHOBJIIEHHOTO Ha Pe3ylbTaT
paboTHl (YCIyTy) CPOKa CIyKOB UITM B TeUEHUE NECSITH JIeT CO OHS MPUHSTHS pe3yiabTaTa
paboTel MOTpebuTeNeM, eCli CPOK CITy2KOBI HE YCTAHOBIIEH.

11. TapaHTu#HbI# CPOK pe3ynabTaTa PabOTH (yCAYyrH) MCUUCTSIETCS C MOMEHTA
nepefayu pesyiabTata paboTel nOTpebUTeni0 (OKOHYAHUS OKa3aHUS YCIYTH).

12. Cpok cnmyxk0bl pe3ynbTaTa pad0Thl UCYUCIISIETCS CO OHS OKOHYAHUS BBHIIOTHEHUS
PaboTHI.

Crarbs 32. CpOKH yCTpaHEHHSI HeJOCTATKOB BHINOTHEHHOH Pa0OTHI
(0OKa3aHHOH YCITyT'H)

1. HemocTaTKu BHITOJTHEHHOM PaboTH (0Ka3aHHOW YCIIYTH) HOJIXKHBI OBITh YCTPaHEHEI
HCIIOJIHUTEJIEM B TeUeHNe YeThIPHAAIATH JHel, ecnu 0ojiee OIUTEIbHEIN CPOK HE OTOBOPEH
coryjalieHHeM CTOPOH.

2. 3a HapylleHue NPeaAyCMOTPEHHBIX IVHKTOM 1 HaCTOsIIeN CTaThl CPOKOB YCTPaHEHHUS
HeJOCTaTKOB BHIMOJHEHHOM pabOTH (0Ka3aHHOM YCIyT¥) MCIOJHUTENb yIJlayuBaeT
nOTpeOUTEIO 3a KaXK/bll IeHb (Yac, eClii CPOK OIpeesieH B YacaX) IIPOCPOUYKY HEYCTOUKY B
pa3Mepe OJHOTO IMPOILEHTa LEeHH BHIMOMHEHUS palboTH (0Ka3aHWS yCIIYTH), a €ClU IleHa
BBITIOJTHEHUS Pa0OTH (0Ka3aHUs yCIIyTH) LOTOBOPOM O BEIIIOJIHEHWU PabOT (0OKa3aHUM YCIIYT)
He ompefdejieHa, - B pa3Mepe OOHOTO NMPOIeHTa 0O0IIe# IeHH 3aKa3a. [JOorOBOPOM O
BHITIOTHEHUY Pa00T (0OKa3aHUU YCIIyT) MEeXYy MOTPeOduTeeM U UCIIOTHUTEIEM MOXKET OBITh
yCTaHOBJIEH 060jiee BEICOKUM pa3Mep HEYCTOMKHU.

3. B cnydae HapyleHHUs yKa3aHHBIX CPOKOB NOTpPeOuTesb BIpaBe NMPEObSBUTH
VCIIOJTHUTEII0 UHbIEe TPeOOBaHMs, IPeAyCMOTPEHHbIe IYHKTOM 1 ¥ YacThIO IEPBOM OVHKTA 3
ctaTh¥ 31 HacTosmIero 3akKoHa.

Cratbs 33. CpOKH yI0OB/I€TBOPEHHsI OTHE/ILHBIX TPEOOBAaHUH
NMOTPeOHUTEJIsI IPU BHINOTHEHUH PadOT (0OKa3aHUHU yCJIyT)

1. TpeGoBaHus MOTPEOUTENISI 0 COPAa3MEPHOM YMEHbIIEHUU I[€Hbl 3@ BHIIIOTHEHHYIO
paboTy (0oKa3aHHYIO YCIYyTy), O BO3MeEIIeHUH PacXOMOB II0 YCTPaHEHUIO HEIOCTATKOB
BBITIOJTHEHHOM PabOTH (0OKa3aHHOW YCIIYTH) CBOUMU CUJIaMU UJIM TPETHUMU JIULaMu JTU00 110
BBITIOJTHEHUIO PaboThl (0KAa3aHUIO YCITYTH) CBOMMU CUJIaMU MU TPETbUMHU JTUIIAMU B CBSI3H C
HapylleHWeM HCIIOJIHUTEJIeM CPOKOB, NMPEeOyCMOTPEHHHEIX [OTOBOPOM, a TaKXe O
pPacTOpzKEHUU [OT0BOpa O BHIIIOTHEHUM PabO0TH (0Ka3aHWU YCIYTHU) U BO3BpaTe YIJIaYeHHOU
3a BHIIOJNHEHHYI0 paboTy (0Ka3aHHYI0 yCHIYry) HeHeXHOM CYMMBl IOJJeXaT
YOOBIETBOPEHUI0O B TeYeHUEe CeMHU AHEeH CO [OHS NpeAbsIBIeHUS COOTBETCTBYIOIIETO
TpeOoBaHusd, a NMpU HeOOXOOUMOCTH INPOBENEHUS 3KCIEPTU3Hl - YEThIPHAALATU OHEH.

2. TpeboBaHus moTpebutens o 6e3B03Me3THOM HM3TOTOBIEHUM OPYTOM BeIIN U3
OMHOPOJHOTO MaTepHaja TAaKOro XKe KadeCTBa HJIM O IMMOBTOPHOM BBIIIOJIHEHUU PaOOTHI
(0Ka3aHuUM yCNYyTH) IOANIEeXkKaT YOOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN AJIS CPOYHOTO



BHITIOJTHEHUS PabOTHl (0OKa3aHUS YCIYTH), @ B ClIy4ae, eClId 3TOT CPOK He YCTAHOBJIEH, - B
CPOK, IIPeAyCMOTPEHHBINM TOTOBOPOM O BBHITIOTHEHUU PabOTHI (OKa3aHUU YCITYTH), KOTOPHIH
OBLI UCITOTTHEeH HeHaeXaluM o0pa3oM.

3. TpeboBaHus MOTPEOUTENS O BO3MEIIeHUN YOLITKOB, MPUUYMHEHHBIX €My B CBSI3U C
HapyIIeHNEeM CPOKOB BHITTOJTHEeHUS paboThl (0OKa3aHUS YCIIyTH), HeJOCTAaTKaMU BHIIIOTHEHHOM
paboTH (0Ka3aHHOM yCNIYTru) U (MIM) PAacTOPXKEeHWEeM [0T0BOpPa O BHIIOJTHEHUU PabOTH
(0Ka3aHWM YCIYTH) ¥ BO3BPATOM yIJIaueHHOM 3a BHIIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY)
OeHeXHOM CYMMBI, 3a HCKJIOYeHHMEM TpeOOBaHHMW O BO3MEIIEHUHM pPaCXO[OB,
IIPEeOyCMOTPEHHBIX IYHKTOM 1 HACTOSIIEe! CTaTbU, IOOJIekKaT YIOBIETBOPEHHUIO B TeUeHUE
ceMu OHeU Co JHS MOATBEePKOEHUS MOTpebuTeieM pa3mMepa YOLITKOB.

4. 3a HapylleHWe CPOKOB, NPEeAYCMOTPEHHBIX NYHKTaMu 1-3 HaACTOSIIEN CTaThy,
YOOBJIETBOPEHUS OTHOENbHHX TpeOOoBaHUU MHOTPeOUTEsNs HMCIOJIHUTENb VIJadyuBaeT
OTpeOUTEe 0 3a KaXK/IblH IeHb (Yac, eclii CPOK OIpefie/ieH B YacaxX) MPOCPOUYKU HEYCTOUKY B
pa3Mepe OJHOTO IPOIeHTa LeHHl BHIIOTHEHUS paboTH (0Ka3aHMWs YCIIYTH), a €Cl IleHa
BHITIOJTHEHUST PA0OTHI (OKa3aHUS YCIIYTH) HOTOBOPOM O BHIIIOJIHEHUH PabOT (OKa3aHUM YCIIYT)
He OoIlpefesieHa, - B pa3Mepe OOHOTO IpoIleHTa o0Imei IeHH 3akKas3a. JoroBOpoM O
BHITIOTHEHUHX PA0OO0T (OKa3aHWU YCIIYT) MEeX[Yy MOTpeOduTeneM U UCIIOTHUTEIEeM MOXKET OBITh
yCTaHOB/EH 0Oojiee BEICOKUI pa3Mep HEYCTOMKHU.

5. B cnydae HapylleHHs CPOKOB, IPeAYCMOTPEHHBIX IVHKTaMy 1-3 HACTOAIIEN CTaThH,
noTpeOuTeNb BIpaBe NPEedbIBUTh HCIOJHUTENI0 MHBIEe TpeOOBaHUS, MPENyCMOTPEHHEIE
nyHKTOM 1 ctaTthu 30 u DyHKTOM 1 ¥ YacThio mepBOU myHKTa 3 ctaThu 31 HacToduero
3aKoHa.

Cratbs 34. CmeTa 100 KaJIbKY/JISAIHMSA Ha BbINOJTHEHHE PaOdOThI
(oKa3aHHEe yCIyIrH)

1. Ha BrimonHeHue paboOTH (0OKa3aHUe yCIYTrH), MPedyCMOTPEHHOW MOTOBOPOM O
BHINONHEHUH paboTh (0OKa3aHUU YCJYTHU), MOTYT OBITh COCTaBIeHH TBepAas HUIHU
npubnu3uTenbHas cMeTa Mubo KanbKynsanus. CocTaBlieHre TaKOW CMETHI TU00 KanbKySaIIuu
110 TpeOOBaHUIO IOTPEOUTEIIST UITK UCIIOIHUTES SIBISIETCS 00513aTEIbHBIM.,

2. UcrionHUTeNNb He BIPaBe MOTPeO0BaTh YBEINYEHUs TBEPHON CMETHI, a IOTPEeOUTEh —
ee YMEHBIIEeHUs, B TOM YHCJIe M B CIydae, KOTJa B MOMEHT 3aKJII0OUeHHsS HOToBOpa
HCKJII0YaJach BO3MOXKHOCTh MPEIYCMOTPETh MOJHEIM 00beM IOJIeKalInX BHIIOTHEHHUIO
paboT (0Ka3aHUIO YCIIYT) UK HEOOXOOUMEIX [JIST 3TOTO PACXO0B, €C/TM WHOE He YCTAHOBIEHO
HACTOSINEH CTaThel, a TaKXKe 3aKOHAaMU ¥ HOPMaTUBHEIMU IIPABOBEIMU aKTaMu [Ipe3umeHTa
Pecny6nmuku Bemapyce.

3. [Ipu cymecTBEHHOM BO3pPaCTaHUU CTOMMOCTH MaTepPHasioB ¥ 000pyIOBaHUS, KOTOPEIE
OONXKHBI OBITh IPENOCTaBJIEHbl MCIIOJIHUTEEM, a TaKXKe OKa3hlBAEMHIX €My TPEeThbUMU
JMUIIAMU YCJIYT, KOTOPHIe HeJb3s OBII0O MPEAyCMOTPETh IPU 3aKIIYEHUU OOTr0BOPa,
WCIIOTHUTENb UMEET MIPaBO MOTPe60BaTh YBENMUUYEHUS YCTAHOBIEHHON TBEPIOM CMETHI, a IIpH
OTKa3e MoTpebuTesss BHIMOIHUTD 3TO TpeOoBaHUE - PaCTOPXKEHUST NOTOoBOpa B CymeOHOM
TIOPSIIKe.



4. Ecnu BO3HUKJA HEOOXOOUMOCTh B ITPOBEOEHUHU HOMOHUTENBHEIX paboT (0Ka3aHUU
IOTIOJTHUTEJILHAIX YCIIYT) U 110 3TOM IMPUYMHE CYLIeCTBEHHO MPEBHIIIAETCS ITPUOIN3UTEIbHASL
cMeTa, UCIIOTHUTENb 00s3aH CBOEBPEMEHHO B MMUCbMEHHOU HopMe mpeaynpenuTs 00 3ToM
notpeburens. Ecnu moTpebuTens He mall COTNACUs Ha MpPEeBBHILIeHWE TPUOIU3UTETBHON
CMETHI, OH BIIPpaBe PaCTOPTHYTh JOTOBOP. B 9TOM ciiydae MCIONHUTEh MOXKET MOTPpe6oBaTh
OT HEro IJIaTy 3a BBHIIOTHEHHYIO YacTh PabOTHI.

WcmomHUTENIh, CBOEBPEMEHHO HE MPEeOyIpeNuBLINMi MOTPeOUTENsT 0 He0OXOOUMOCTHU
IIPEBHIIIEHUS TPUOIU3UTENbHOW CMETHl, 00513aH BHITIOJTHUTL OOTOBOP, COXPaHss IPaBO Ha
ortaTty paboTsl (YC/IyTH) B mpeaesiax NpubaIu3uTeTbHON CMETHI.

Crartbs 35. BeinojtHeHHe padoThI (OKa3aHHe yCJIYyTH) U3 MaTepHaia
HCIIOTHUTEJIS

1. Ucnonuutenb o06si3aH BHIMONMHUTHL PaboTy (0Ka3aTh YCIYTy), ONpefeleHHYIO
IOTOBOPOM O BHIIIOJIHEHUM pabOTHl (0Ka3aHWUM yCJIyTH), U3 CBOEr0 MaTepuajia U CBOUMU
CpencTBaMy, eCIi UHOE He YCTaHOBJIEHO LOTOBOPOM.

VicronHuTenb, IPeNOCTAaBUBIINYM MaTepuall OJIs BHIIOTHEHUS paboTH (0OKa3aHUS
YCIyTH), OTBEYAET 3a ero Hajjexalllee KaueCTBO 110 IIpaBUJiaM OTBETCTBEHHOCTH ITPOJaBlia
3a TOBapPHI HaMJIeXKalllero KavyecTsa.

2. Martepuan HUCHONHUTEeNS OIJlayuBaeTcs NOTpebuTeneM NIpU 3aKIHYEHUU
yKa3aHHOI'0 JOT0BOPa II0JIHOCTBIO UM B pa3Mepe, OIpefelIeHHOM L0I0BOPOM O BEIIIOJIHEHUU
paboTH (0OKa3aHUU YCIyTH), C YCIOBUEM OKOHYATeJbHOTO pacuyeTa IIPU MOJNYYEHUU
noTpeOrTesIeM pe3yibTaTa BHIIOTHEHHON UCIIOIHUTENEM PabOTH (0Ka3aHHOU YCITyTH), ECIIH
VWHOU NOPAOOK pacyeTOB 3a MaTepuaj HCIOJHUTeNsd He NPEeNyCMOTDPEH COTrjalleHueM
CTOPOH.

3. B cnyudasx, mMpegyCMOTPEHHBIX JOTOBOPOM O BHIMOJHEHWU PabOTH (0Ka3aHUU
YCIIyTH), MaTepuana MOXeT ObITh IPEegoCTaBJIeH HMCIOJHUTENIEM MOTPeOUTENI0 B KPEeOouT.
[Tocnenytolee u3MeHEHNE IIeHH MaTepuala, IPegoCTaBIeHHOT0 UCIIOTHUTEIEM B KPEMUT,
He BJIeYeT 3a co00i mepepacyera.

4. MaTepuan UCIONHUTENS ¥ HEOOXOOuMBIe [JIsi BHIIOIHEHUS paboTh (OKa3aHUS
YCIIyTH) TEXHUYECKHUE CPE[CTBA, MHCTPYMEHTH U MPOYee [JOCTABIAITCS K MECTY
BBITIOJIHEHUST Pa0OTH (0OKa3aHUS YCIYTH) UCIOJHUTENIEM, eCJId UHOEe He NMPegyCMOTPEHO
IIOTOBOPOM.

Crartbs 36. BeinojtHeHHe padoThI (OKa3aHHe yCJIYyTH) U3 MaTepuaia
(c Benb10) moTpPEeoHuTe IS

1. Ecnu BHIIOTHEHUE pa60TbI (okazaHUue YCJ'IYFI/I) OCYIODECTBIIAETCA IMOMTHOCTBIO HUJIN
YaCTHUYHO U3 MaTepHualla (c BeIbio) HOTpGGI/ITeHH, HCIIOJIHUTEJIb O0TBE€4Ya€eT 3a COXPAaHHOCTHb
3TOro MaTepuaa (Bemu) 1 9KOHOMHOE U pacC4deTiInBO€ ero CII0JIb30BaHUE.

2. B goroBope 0 BHIMONHEHUU pabOTH (OKa3aHUM YCIYTU) UJIM UHOM JOKYMEHTE,
NOATBepKAaoIeM (akT BHIIOTHEHUS pabOoTH (0OKa3aHUS YCIYTH), MOJIXKHBEL OBITh YKa3aHBEI



TOYHO€ HaMMEHOBaHNeE, OIITMCdHHE U II€eHa MaTepHalla (Bemm) HOTpe6I/ITeHH, orpepeisieMbIe
COorjlaliIeHneM CTOPOH.

3. Ucnonuurens o0s3aH:

3.1. mpegynpeouTh NOTPEOUTENST O HEMPUTOOHOCTU WM HeJoOPOKauYeCTBEHHOCTH
IepelaHHOr0 IOoTpebuTeneM MaTepuasa (BeIn);

3.2. IpencTaBUTh OTUET 00 U3PacXOIOBaHUU MaTepraja U BO3BPAaTUTh €r0 OCTATOK
nubo c cornacusg noTpeOUTesNs YMEHBIIUTh LEeHY (CMeTy) pabOTH C y4eTOM CTOMMOCTHU
OCTaBILET0CS Y UCIIONIHUTENIS HEHUCIIONb30BaHHOI0 MaTepHuaa.

4. B cnydae TOJHOU WM YaCTHYHOM yTpaTHl (IOBpeXOeHHWs) MaTepuana (Beiiu),
IPUHATOTO OT NOTPebuTesns, UCIONHUTENb 0053aH B TPEXIHEBHEIU CPOK 3aMEHUTh ero
OIHOPOMHBIM MaTepuajioM (Belllbi0) aHAJIOTHUYHOTO KayecTBa U 10 XKeJlaHUI0 MoTpebuTens
U3TOTOBUTH U3[eNIMe U3 OJHOPOOHOTO MaTepuasa (Bellu) B COTJIaCOBAHHEIM CPOK, a IpHU
HEBO3MOXHOCTM - BO3MECTHUTb NOTPeOUTENI0 [OABYKPaTHYI IeHy yTPadeHHOTO
(moBpeXeHHOr0) MaTepuasa (Belly), a TakXke PacXOfbl, TOHECEHHLIe MOTPeOUTEIEM.

5. lleHa yTpaueHHOr0 (MOBPEXOEHHOI0) MaTepHrasa (Bellu) ONpeaesnsieTcs UCXOOs U3
IleHbl MaTepuaja (Bellu), CyIleCTBOBaBIIEN B TOM MeCTe, B KOTOPOM TpebOoBaHUE
OTPeOUTENST MOJIKHO OBITH YOOBJIETBOPEHO MCIIOJIHUTENEM, B IeHb J0OPOBOJIBHOTO
YIOBIETBOPEHUS TAaKOTO TPeOOBaHUS WU B NEHb BHIHECEHUS CyHeOHOTO pelleHus, eciu
TpeboBaHue MOTPebuTesNss HOOPOBOILHO He OBIIO YIOBIETBOPEHO.

6. McmonuuTeNnb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO UM YAaCTUYHYIO
yTpaTy (IoBpexkaeHue) MaTepuasa (Bellu), MPUHATOTO UM OT OTPeOUTeNsI, eClii TOKaXeT,
YTO MOTPeOUTENdb OB IpeaynpexpaeH UM 00 0COOBIX CBOMCTBAX M XapaKTEpPUCTHKAX
MaTepuana (Beliu), KOTOpkle MOT'YT MOBJIEYh 3a CO00M ero IMOJIHYIO UM YaCTUYHYIO YTPaTy
(moBpexkmeHue).

HcmonHuTe b He 0CBOO0KIAeTCS OT OTBETCTBEHHOCTH B TOM CIIy4Yae, eCld YPOBEHb €T0
HAY4YHBIX ¥ TEXHUYECKUX 3HAHUM He I03BOJIUII BEISIBUTH 0COOBIE CBOMCTBA M XapPaKTEPUCTUKH
MaTepuasna (Belu).

Cratbs 37. 00513aHHOCTH HCIIOTHUTE/ISI HHPOPMHUPOBATh
norpeduresisi 00 00CTOATEIbLCTBAaX, KOTOPHIE MOTYT
MOB/IUATH Ha KQUECTBO BLIMOIHAE€MOH PabOThI
(oxa3pIBaeMOH YC/IyTH) HIH NOBJIeYhb 3a COO0H
HEBO3MOXKHOCTH €e 3aBepIIeHHsI B CPOK

1. UcnonuuTenb o0s3aH CBOEBPEMEHHO B INMCbMEHHOW ¢opMe MHOOPMUPOBATH
oTpeOuTess 0 TOM, YTO cOOIOleHNe YKa3aHUM MoTpeOuTens U WHBIe 00CTOSTENbCTBA,
3aBUCHIIME OT IOTPeOUTENA, MOTYT CHA3UTL KAa4eCTBO BBHINOJIHSIEMOM paboThl (0OKa3siBaeMoi
YCIIyTH) WY MIOBJIeYb 3a C000M HEBO3MOXKHOCTh €€ 3aBEPIIEHUS B CPOK.

2. Ecniu nmotpebuTens, HECMOTPS HAa CBOEBpPeMeHHOe U 000CHOBAaHHOe MH(POPMUPOBaHUE
MCIOJNIHUTENIeM, B COTJIACOBAHHHM CpPOK HEe 3aMEHHUT HENPUTOOHHH HUIH



HemoOpoKayeCTBEHHHIN MaTepuall, He U3MEeHUT yKa3aHUsSI 0 CIoco0e BHIITOTHEHUS PaboThI
(oka3aHus ycnyru) nubo He YCTPAHUT WHBIE 00CTOATENLCTBA, KOTOPhIE MOTYT CHU3UTH
KauyeCTBO BHITIOTHsIEMOM PaboThl (0OKa3bIBAEMOM YCIIYTH), UCIIOTHUTEb BIPABe PACTOPTHYTh
IOTOBOP O BHIMONMHEHUU pabOTH (0OKa3aHWU YCNyru) ¥ nmoTpeboBaTh BO3MEIIEHUS
IPUYUHEHHBIX €My YOBITKOB.

Crartbs 38. IlopsAooK pacuyeToB 3a BbINMOJTHEHHYIO padoTy
(OKa3aHHYIO YCIYIY)

1. ITopsmoK pacyeTOB 3a BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy) ONPENeseTcs
IIOTOBOPOM MeXK[y MOTPeOUTEIeM U UCTIOTTHUTEIIEM.

2. [TorpebuTenb 00si3aH OMIATUTH BHIIOHEHHYIO UCIOIHUTEIEM B IOJTHOM 00BeMe
paboTy (0Ka3aHHYI0 YCIYTY) IOcje ee NPUHATUS moTpebuTeneM. [loTpeOuTens BIpaBe
omnaTuTh paboTy (ycnmyry) mpu 3aK/IIOYEeHWHW [OT0BOPa IMOJHOCTHIO WU IyTEM BHIAAYHU
aBaHca.

Cratbs 38'. IIpaBo noTpedHTE /1A HA OTHOCTOPOHHUM OTKa3 OT
HCIOJIHEHHUSI TOT0BOPa O BbLINOJTHEHUHU PabdOTHI
(OKa3aHUM yCIIyTH)

1. ITorpebuTend BIpaBe B OOQHOCTOPOHHEM IOPSOKE OTKAa3aThbCS OT HCIIOJIHEHUS
IOTOBOPA O BHIIOJIHEHUHX PalOTH (0Ka3aHUM yCJYTH) IPU YCIOBHAU OTJIAThl UCIIOTHUTEIO
(bakTUYeCKM IIOHECEHHBIX UM PAcXOMOB, eCJIM UHOe He MPeayCMOTPEHO 3aKOHOaTETbCTBOM.

2. B cnydae, ecnu feHexXHas CyMMa, yIjlaueHHas NOTpebuTeseM IO [HOTOBOPY O
BBHITIOJIHEHUU PA0OTH (0OKa3aHUU YCIYTH), OT UCIIOJIHEHUS KOTOPOT0 IOTPeOUTENh 0TKAa3acs,
npeBHIIaeT GakTUUYeCKU MOHEeCEeHHBIe MCIIONHUTENIEM PaCcXOAbl Ha HMCIIONHEHWE TaKOoTo
IOTOBOpPA, UCIONMHUTEND 00513aH BEPHYTH NMOTPEOUTENIO YIJIaYeHHYI0 UM II0 DOTOBOPY O
BHITTONTHEHUU pabOThl (0OKa3aHUM YCIIYTH) OeHEeXKHYI0 CyMMYy 3a BHYEeTOM (pakTHUUeCKHU
IIOHECEHHBIX UCIIOJTHUTEIIEM PAaCXOMIOB B TeUeHKe YeThHPHAALATH HEN CO [IHS NMpeabIBIEHUS
COOTBETCTBYIOLIETO TPeOOBaHUS, €CITM MEHBIINHN CPOK He MPEefyCMOTPEH TAaKUM JOTOBOPOM.

3. 3a HapylleHWe CpPOKa, MPEAyCMOTPEHHOTO NMyHKTOM 2 HACTOSIIEeH CTaThH,
WCIIOJIHUTEIh YIIauuBaeT IMOTPeOUTEII0 3a KaX/IbIi NeHb MPOCPOYKY HEYCTOMKY B pa3Mepe
OJTHOTO TIPOIIeHTa LIeHbl BHIIOTHEeHUS PaboTH (0OKa3aHUS YCIIYTH), a eCJIM IIeHa BHIOJTHEHUS
paboThl (0Ka3aHUsA YCNIYTH) OOTOBOPOM O BBIIONTHEHWU paboTH (0Ka3aHUM YCIYTH) He
ompefesieHa, - B pa3Mepe OOHOTO MpolleHTa 00IIei e’k 3aKa3a. [[oroBOPOM O BHIITOJIHEHUU
paboTel (OKa3aHUHU YCIYTH) MEeXAy IOTPeOuTeNeM U UCIIOTHUTEIEM MOXKET ObITh YCTaHOBJIEH
00see BLICOKHI pa3Mep HEYCTOUKH.

Crartbs 39. IIpaBuia OBITOBOT0 U HHBIX BUI0B 00C/Ty:KMBaHUS
norpeouTesier

[IpaBuna OGBITOBOTO W MHBIX BUAOB OOCHyXKHBaHUS NOTpebuTeneil (BHIIONTHEHUS
OTOEeNbHBEIX BHUAOB paboT, OKa3aHUSI OTHENbHBIX BUAOB YyCIYr) yTBEPXKAAKTCH
[IpaBuTenscTBOM PecnyOnuku benapych, eciu uWHOe He yCTaHOBIeHO [Ipe3upeHTOM
Pecny6nuku Bemapyce.



Crarbs 40. PeryinpoBaHue BHITIOJITHEHHS OTAEIbLHBIX BUIOB PadoT
(OKa3aHHUs OTAEIbHBIX BUAOB YCIYT)

Oco0eHHOCTH B3aMMOOTHOILIEHUN NMOTpPebuTeel U UCIOJHUTEINEeH M0 JOroBOpaM O
BHITOJIHEHUU pPaboT (0OKa3aHUM yCHYyT), IO CBOEMY XapaKTepy He IMOANafalollux IOof
IOeHCTBHEe HACTOSIIEH TIJIaBhl, a TAaK¥Xe IIOCJIeCTBUS HEMCIOJHEeHHUS WM HeHaajexXKalllero
WCIIOJTHEHUS TaKUX JOTOBOPOB OMPEENsSIOTCS 3aKOHOOATETbCTBOM.

I'JIABA 5
TOCYOJAPCTBEHHA{ 3AIIIUTA IIPAB IIOTPEBUTEIA

CraTtbs 41. T'ocymapCcTBeHHbIE OPraHbl, HHbIE FOCYyIapCTBEeHHbIE
OpraHu3alHy, OCYIIECTBIIAI0NIHE 3aUTY MPaB
nmoTpeouTeseH

['ocymapCTBeHHBIE OpraHbl, WHBIE TOCYAapPCTBEHHBIE OPraHU3alluy, OCYIIeCTBISOIINE
3alUTy IpaB noTrpebuTenedl B Ipemenax IMOJTHOMOYHUN, MPEAYCMOTPEHHBIX
3aK0HOOAaTEeNIbCTBOM:

paccMaTpuBaloT oOpallleHus: MOTpeduTesne B COOTBETCTBUM C 3aKOHOMIATEIILCTBOM 00
oOpaleHusX rpaxnaH ¥ I0PUOUYEeCKUX JIUII;

OCYILIECTBISIOT UHPOPMUPOBaHNE MOTPeOuUTesel 1Mo BOMpPOCaM, OTHOCSIIMMCS K UX
KOMIIETEHIIMY B 0071aCTH 3allIMTH IIpaB IOTPEOUTENEH;

COTJIaCOBBIBAIOT ¢ MUHUCTEPCTBOM aHTMMOHOIIOJIbHOTO PErylIupOBaHUS U TOPTOBJIHU
IIPOEKTH HOPMaTUBHBIX IIPABOBEIX aKTOB 10 BOIIPOCAM 3alllUTH IPaB IOTPeOUTenel;

IIPeOCTaBISAI0T B IIpefiesiax CBOel KOMIIETeHIIMY B MUHUCTEPCTBO aHTUMOHOIIOIBHOTO
PeryIupoOBaHUsI ¥ TOPTOBJIX IO €Tr0 3ampocaM MHGPOPMAIIUIO O IMOCTYIUBIINX 00palleHUsIX
noTpebuTener u UHy UHGOPMAIHIO;

IPUHUMAKIT B IpefejaXx CBOeH KOMIIETEHIIMM WHHE MEPHI B I[eSIX 3allUTH IIPaB
noTpebuTenel, IpeayCcMOTPEeHHbIE 3aKOHOOATETbCTBOM.

Crarbsa 42. IlotHOMOYHSsI MUHHCTEPCTBA aHTUMOHONIOJILHOT' O
peryJIMpoBaHHs U TOPIrOBJIX B 00/1aCTH 3allIUThHI IIPaB
MoTpeouTesIeH

1. MI/IHI/ICTepCTBO AHTHMOHOIIOJIBHOT'O PETYJIIMPOBAHUSA XU TOPTOBIIN:

1.1. HampaBnseT MPEeIoXKEeHUST B OPraHbl TOCYIapCTBEHHOT0 yIIpaBiaeHus 00 oTMeHe
UM WU3MEHEHWU NPUHSITHX MMM HOPMATHUBHHIX IPABOBBIX aKTOB, NPOTHUBOpPEYAIINX
3aKOHOMIATENbCTBY O 3alllUTe IIpaB MOTpeOUTeNel;

1.1'. KOOpOMHHUDYET HesATeNbHOCTh PecHyOIMKaHCKAX OPraHOB TOCYLApPCTBEHHOTO
yIIpaBlieHus, WHBIX OpraHU3alui, moguyuHeHHHX [IpaBuTenscTBy Pecmybnuku Bemapyces,
MECTHBIX HCIONHUTEJIbHEX U PACIOPSIAUTENbHEIX OPraHOB B 001IAaCTH 3allATH IMIPaB
noTpeduTenei;



1.2. HampaBnseT NPeANKUCAHWS HMITOTOBUTENSIM (IpofgaBIlaM, MOCTABIIUKAM,
IIPEACTaBUTEIISIM, HCIIOTHUTENSIM, PEMOHTHBIM OpraHKW3alKsIM) O MpeKpalleHuN HapyIlIeHun
IpaB noTpeburene;

1.3. npu BHIAIBJIEHUHU CIIyYaeB peanu3alldu MOTpeduTeaaM ToBapoB (pabot, yciayr) 6e3
IIpefoCTaBlieHUsT He0OXOOUMOU U NOCTOBEPHOU MHGOPMAINY, UK C UCTEKIIUMU CPOKaMU
TOTHOCTY U (MNIM) CPOKaMU XpaHEeHHU s, CPOKaMU CIIyKO0bl TOBApOB (pe3yIbTaToB pabOoTH), UK
0e3 ykKa3aHuS TaKuUX CPOKOB, €CJIM UX yCTaHOBIeHHe 00g3aTellbHO, HalpaBJseT
npegnucaHus HU3TOTOBUTeNAM (ImpopmaBliaM, IIOCTABIIMKaM, IIPeACTaBUTENSM,
UCIIOJIHUTENSIM, PEMOHTHHIM OPraHU3alldsiM) O IPHOCTAHOBIEHUYU MTPOU3BOACTBA U (UIK)
peanu3anuu MoTpeduUTeNsIM TakKWX TOBapoB (pabor, ycnyr) nubo o mpeKpalleHUu
peanu3anuy NOTpebUTENsIM TaKUX TOBapoB (paboT, yCHyT) mO0 yCTpaHEHUS OOMYIIEeHHBIX
HapyLIeHU;

1.4. HampaBnsieT MaTepHallbl B OPTaHBl, YIIOJTHOMOYEHHbBIE COCTABIISATh IPOTOKOJIEL 00
aIMUHUCTPATUBHBIX ITPABOHAPYIIEHUSX U (UTK) BO30YyXKMaTh YIOJIOBHBIE [lejia 10 Ipu3HaKaM
IPECTYIJIEHUH, CBI3aHHBIX C HapPYIIeHHEeM MPeJyCMOTPEeHHBIX HACTOSIINM 3aKOHOM IIpaB
norpebuTens, HNpu OOHAPYXEHUU CBEOEHWW, YKa3HBAWIIKNX Ha NPU3HAKHU
aIMUHUCTPATUBHOTO ITPABOHAPYILIEHUS UM IIPECTYIJIEHUS, CBSI3aHHBIX C HApYIIIEHUEM IIpaB
IOTPeOuTeNs;

1.5. umeeT mpaBo o6palIaThCs B CyI C KICKOM O 3all[UTe IIPaB HEONpemeIeHHOTO Kpyra
noTpebuTesnel B ClIy4ae HapyIIeHUs IIpaB IOTpeOuTenen;

1.6. HampaBnsgeT MaTepHasbl 0 HApPYyLUIeHUU IpaB MOTPeOUTENST B TOCYNapCTBEHHBIM
OpraH UM MHYI0 TOCYZapCTBEHHYI0 OpPraHMW3alluio, BhHIOABIINE JIUI€H3WHU, CIellhalibHbIe
paspenienus (nuieH3uu) nub0 MHBIE pa3pelIuTeIbHbIE NJOKYMEHTH Ha OCYIIECTBIIEHUE
COOTBETCTBYIOIIETO BUAA HOEeSITEeNbHOCTH, OJIS PelleHus BOIpPOCa O MPUOCTAHOBJIEHUH,
IIpeKpalleHuy OelCTBUSl TaKUX OOKYMEHTOB JIM00 00 WX aHHYNIWPOBAHUU (OT3HIBE);

1.7. ocyurecTBaseT pa3bsiCHEHNE BOIPOCOB MIPUMEHEeHHUs HACTOSAIIero 3aKoHa ¥ HHOTO
3aKOHOJATe/IbCTBA O 3AlIUTe IIPaB IOTPEeOUTEEH;

1.8. ocymiecTBiseT WHHE MIpaBa II0 3allWTe IIPaB HOTpebuTesnei, MPeqyCMOTPEeHHEIE
3aKOHOJIaTeIbCTBOM.

2. [JomXXHOCTHBIE NTMlla MUHUCTEPCTBA aHTHMOHOIIOIBHOTO PETYIUPOBAHUS ¥ TOPTOBIN
IPU UCIOJTHEHUU CBOUX MONXKHOCTHBIX 00sg3aHHOCTEN B 00/1acTU 3aIMUTH IIpaB
noTpebuTene UMEHT IPaBO B YCTAHOBIIEHHOM IMOPsSaKe OeCHpensTCTBEHHO IOCENIaTh
rocymapCTBEHHbIe OpPraHbl M HHBIEe OpPraHW3alluud, a TaKXKe HHOUBUOYAJIbHBIX
npegupuHUMATeNed C y4eTOM pexkuma X paboTH.

3. T'ocymapcTBeHHBIE OPTAaHH ¥ WHBEIE OPraHU3allMHM, a TakKXke QuU3nUYecKHue JIHUIIA,
OCYIIEeCTBNAIOIINE WHAWBUAYaANIbHYIO MPEAIPUHUMATENBCKYIO NeITENbHOCTh, 003aHHBI 110
TpeboBaHUI0 MUHHUCTEPCTBA aHTUMOHOIIOJILHOT'O0 PETYIMPOBAHUS U TOPTOBJIU MIPENOCTaBIIATh
nHboOpMaIMio, HeOOXOMUMYIO OJISI OCYIIECTBIEHUS 3THM MHHHCTEPCTBOM IIOJTHOMOYMH,
IPEeyCMOTPEHHBIX HACTOSAIIUM 3aKOHOM.



4. PemeHus 0 3alluTe IpaB noTpebuTens, npuHuMaeMble MUHHUCTEPCTBOM
AHTUMOHOIIOJIBHOTO PETYIMPOBAHUS U TOPTOB/IM B IIpefie/iaX CBOeM KOMIIETEHIIUH, SBISIOTCS
00s13aTeNbHBIMU IS BCEX T'OCYJapCTBEHHBEIX OPraHOB, APYTUX OpraHU3alui, GU3UYECKUX
JIUI], OCYIIECTBISIMINX HHIUBUNYaIbHYIO IPEeNIPUHAMATENIbCKYI0 OesITeIbHOCTS.

Cratbsi 43. IT0JITHOMOYHS MECTHBIX HCIIOTHUTE/TbHBIX H
pacnopsiiuTeILHBIX OPraHOB B 00/1aCTH 3allUTHI IIPaB
moTpeduTeIeH

1. B mensgx 3aluTH IIpaB NoTpebuTeNieli MeCTHBIe HCIONHUTENbHBIE U
pacmnopsimuTeNIbHbBIe OPTraHbl 00S3aHH:

paccMaTpuBaTh 00palleHus MoTpeduTeNnel B COOTBETCTBUY C 3aKOHOOATEIbCTBOM 00
oOpalleHusX rpaxmaH ¥ I0PUINYECKUX JIII;

OpPraHM30BEIBATh PA3bsiCHEHHE 3aKOHOJATENIbCTBA U KOHCY/IbTHPOBATH HACEJIEHUE II0
BOIIPOCAM 3allUTH IIPaB MOTPeOuTene;

IIpY BHISIBJIEHUHY TOBApOB (paboT, yCIyT) HeHafjiezxkalllero KauecTBa, a TaKXkKe OMaCHBIX
IJIST XKU3HU, 3[I0POBbSI, HACJIEICTBEHHOCTH, UMYIIIECTBA OTPEOUTENIS U OKPYKAIOIel CpeIbl
He3aMeJIUTEeIbHO M3BelaTh 00 3TOM pecny0IMKaHCKWE OpTraHbl T'OCYOapCTBEHHOTO
yIpaBlieHus (UX TEPPUTOpPHAbHblE OPraHbl) B COOTBETCTBUHM C MX KOMIIETEHIUEH;

HANpPaBASATh INpPeANHCAHHUS U3TOTOBHUTENSAM (IpogaBllaM, IOCTABIIMKAM,
IIPEeNCTaBUTEIISIM, UCIIOTHUTEISIM, PEMOHTHHIM OpPraHU3alKsIM) O MIpeKpallleHuK HapyIleHun
IIpaB MOTpeduTesel;

IIPY BHISIBJIEHUU CJIy4aeB peaju3aliuu noTpebutensM ToBapoB (paboT, ycuyr) 6e3
IIpeaoCTaBIeHUs He00XOOUMOW ¥ NOCTOBEPHOM MH(POPMALUU, UIH C UCTEKIITUMU CPOKAMU
TOIHOCTH ¥ (MJIM) CPOKaMHU XpaHeHUs, CPOKaMM CIyKOBI TOBApOB (Pe3yabTaToOB PabOTHI), MU
0e3 ykKasaHus TaKUX CPOKOB, €CNU HMX yCTaHOBIeHUe 00s3aTebHO, HAIpPaBASITh
IpefnucaHus U3ITOTOBUTENSIM (MpopaBllaM, IOCTABIIMKaM, IPENCTaAaBUTENIM,
HCIIOJIHATEISIM, PEMOHTHBIM OpTraHU3alldsM) O IPUOCTAHOBIEHUHX IIPOM3BOACTBA U (MJIH)
peanusanuu NOTPeOUTENSIM TakKuX ToBapoB (paboT, ycnmyr) nubo 0 HmpeKpalleHUHU
peanus3aluy NOTPeOUTENAM TaKuxX TOBapoB (paboT, YCIYT) MO YCTPAHEHUS [OOMYIIeHHBIX
HapyLIeHU;

HaIllpaBJIsTh MaTepuanabl B OPraHBI, YIIOJTHOMOYEHHEIE COCTABISTh MPOTOKOJH 00
agMUHUCTPATHUBHEIX IPaBOHAPYLIEHUSAX U (1K) BO30yKOaTh YTOJIOBHLIE fefia 110 IpU3HaKaM
IIPECTYIJIeHUH, CBA3aHHBIX C HapylIeHNeM IPefyCMOTPEHHBIX HAaCTOSIIMM 3aKOHOM IIpaB
notpebuTtens, npu oOHApyXKeHUU CBeOeHUN, yKa3bBalOU[UX HA INpPU3HAKHU
agMUHUCTPATUBHOTO IIPABOHAPYIIEHUS UJIU NIPECTYIJIeHUs, CBI3aHHLIX C HapylleHueM IIpaB
noTpebuTens;

06paH.[aTbC$[ B Cy C KCKOM O 3allTUTE IIPaB HOTpGﬁI/ITeHH;

OCYIIECTBJISATh MHBIe QYHKIUYU IO 3alUTe IpaB MOoTpeOuTened, IpegyCcMOTPEeHHbIE
3aKOHOOATETbCTBOM.



2. Opranusanuu, O(u3ndecKue JUIla, OCYIIEeCTBAAIOLU[NEe HHOUBUOYAIbHYIO
IpegIpUHUMATENbCKYIO AeATeIbHOCTh, 0053aHHbI IT0 TPEOOBAaHKI0 MECTHBIX UCIIOTHUTETHHBIX
U PacIopPSIgUTeSIbHBIX OPraHOB IPENOCTaBNATh MHPOPMaluio, He0OXOOUMYI0 UM OIS
paccMoTpeHus obpallleHUY OTpeOUTeNnel, MHBIX rpaXaaH ¥ OpraHu3alldil 10 BOIpocaM
3aluTH IIpaB moTpebuTenedl B COOTBETCTBHUM C 3aKOHOAATENILCTBOM 00 oOpalneHUAX
rpaxpiaH ¥ IPUOUYECKUX JIUL, a TaKXe [JI pearupoBaHUsl Ha KPUTHYECKUE MaTepUallsl 110
BOIIpOCAM 3aIlUTH NpaB NoTpeOuTeNedl B rocygapCTBEHHHIX CPefCcTBaxXx MacCCOBOU
MH(pOpManuy, 3a UCKIIUYeHneM HH(PpOpMaluy, PaCIpOCTpaHeHNe U (UIK) IpefoCTaBlIeHue
KOTOPOY OTpaHUYEHO.

3. MeCTHBIM UCIONMHUTENbHBIN U PACHOPSOUTENLHEIM OPraH oIpedesseT B IITaTe B
npefeniax yCTaHOBIEHHON UYMCIEHHOCTH pabOTHHKA, OCYLIECTBISIOUIETO0 KOOPAUHAIUIO
OesSTEeNIbHOCTH CTPYKTYPHHIX TMOApa3gefieHuHd MEeCTHOTO MCIONHHUTENbHOTO H
pacmopsaguTeNIbHOTO OpraHa IO BOMpOCaM 3alUTHl IpaB MoTpe0OuTesel, a TakKXke
obecreynBawIIEro OCYUIeCTBIIEHNE MECTHHIM HCIIOIHUTEIbHBIM M PACIOPSAOUTEIbHBIM
OpraHoM (PYHKIMH, IPEOyCMOTPEHHBIX IIYHKTOM 1 HacCTOSIIEW CTaThbH.

Cratbs 44. CyneOHasi 3al[UTa MpaB MOTPeOUTeIeH

1. 3auruTa npaB noTpeduTener B CyaqeOHOM MTOPSAKE OCYIIECTBISIETCS B COOTBETCTBUU C
3aKOHOJATeIbHEIMU aKTaMH.

2. [1pu yooBNeTBOPEHUH MCKa, CBSI3aHHOTO C HapyIIeHUEeM IIpaB MOTPeOUTENs, eClu C
VCKOBHIM 3asiBIIEHHEM O 3alllUTe IIpaB MOTPEOUTENIS BEICTYIIAIOT MECTHBIM MCIIOTHUTEIbHBIN
U pacHOpsAOUTENIbHBEINM OpraH uiau oblecTBeHHOe oO0beduHeHUe MOTpebuTeneu, Cypn
B3BICKMBAET 3a HecobOmiomeHue H0OPOBOJBHOTO MOPsSOKa yMOBIETBOPEHUS TpeOOBaHUMU
noTpebuTesnss C U3roTOBUTEeNs (IIpofaBlla, MOCTABIIMKA, NPEACTABUTENS, UCIOTHUTENS,
PEMOHTHOM OpTraHM3alli¥) B MEeCTHHIM OIO[XKeT 10 MeCTy PaCCMOTPEHHUS MCKa 1Tpad B
pasMepe CTa MPOIEHTOB CYMMEI, TPUCYXKAEHHOM CYOOM B IOIb3Y MOTPEOUTES.

Ecny ¢ UCKOM B 3allUTy IIpaB MOTPEOUTENST BEICTYIAeT 00IecTBEeHHOe 00heIuHeHE
noTpeburenel, yKazaHHOMY O0BbeOUHEHHUI0 IEepPevYucaseTcs OeCSTh MPOIEHTOB CYMMEI
mrpada.

3. IIpu ymoBNeTBOpPEHUM HMCKa, CBSI3aHHOTO C HapylIeHHEM IIpPaB HEONpedeleHHOr 0
Kpyra mnotpebureneit, cym o06s3biBaeT H3TOTOBUTENS (IpofaBlla, MOCTaBIIUKA,
IIpedCTaBUTeJIsd, UCIONHUTENS, PEMOHTHYIO OpraHm3aluio) JOBECTH OO0 CBENeHHUs
noTpeOuTeNieil pellleHWe Cyda B ONpedeleHHHNW CPOK dYepe3 CpPencTBa MacCCOBOW
nHGOpMaIUKU UM UHBIM CIIOCOOOM.

Crartbs 45. 00KkajToBaHHEe MPEINHCAHUH U PelIeHHH
VIIOJTHOMOYEHHBIX T'OCYTapCTBEHHBIX OPTaHOB IO
3alluTe NMpaB OTpeduTe s

1. M3roToBuTenu (IIpoOaBIlbl, TIOCTABIINKY, IIPEeNCTAaBUTENIHN, UCIIOJTHUTEIN, PEMOHTHEIE
OpraHM3alnu) BIpaBe oOpaliaThCs B CYA C 3asBIEHUEM O MPU3HAHUU HEJeNCTBUTEIbHEIMU
TIOJTHOCTBHI0 MJIM YACTUYHO NMPEANUCAaHUN U PelIeHuH, He SBASIOIINXCS HOPMAaTUBHBIMU
IIPaBOBLIMU aKTaM{, MUHUCTEPCTBa aHTUMOHOIIOIFHOTO PETYINPOBAHUS U TOPTOBIU U UHBIX



TOCYHapCTBEHHBIX OPTaHOB, OCYIIECTBIASIONIMX TOCYNAapPCTBEHHYIO 3allUTy IIpaB
noTpebuTeNner B mpefenax CBOeH KOMIIETEHITHH.

2. O6xajyoBaHKWe B YCTAHOBIEHHOM IOPSAKe NpPEeANUCaHUN U pelleHUM B CPOKH,
IpeNyCMOTPEHHbIEe 3aKOHOJAaTEeIbCTBOM, IPUOCTaHABNIMBAET UX UCIIOJIHEHHE.

I''TABA 6
OBIIECTBEHHA{ 3AIIIUTA ITPAB IIOTPEGUATEJIA

Crarbs 46. IIpaBo moTpedHuTE/IeH Ha CO3TaHHE 00IIEeCTBEHHBIX
00beIHHEeHUH MOTPEeOUuTeIeH

[Torpebutenu BupaBe 00BLEOMHSTHLCS Ha M0OPOBOJILHOM OCHOBe B OO0IIECTBEHHBIE
o0beIMHEHUST TIOTPe0uTeNeN, KOTOPHIE OCYIIECTBIISIOT CBOIO NesITEJIbHOCTh B COOTBETCTBUU C
3aKOHOOATEILCTBOM.

Crarbs 47. IIpaBa 00IIeCTBeHHBIX 00beTHHEHUH NTOTPEOUTEIeH
1. OOG1iecTBeHHBIE 00BEOUHEHUS TOTPEOUTETIEH UMEIOT IIPaBO:

1.1. y4yacTBOBaTh B pa3paboTKe IPOEKTOB HOPMATHBHEIX JOKYMEHTOB,
yCTaHaBIMBAKIINX TPeOOBAHUS K KaYeCTBY ToBapa (pabOoTHl, YCIIyTH), IPOEKTOB 3aKOHOB U
WHBIX HOPMATHUBHEBIX ITPABOBEIX aKTOB, PETYIHUPYIOIMIUX OTHOIIEHHS B 00/IaCTH 3aIIUTHI IIPaB
noTpeduTenen;

1.2. u3yyaThs noTpebUTENLCKUE CBOKMCTBA TOBapoB (paboT, ycayr), CIpoCc Ha HUX,
IIPOBOJUTEL ONPOCH HACENIeHUs [Jig BHIIBIEHUS 0OIECTBEHHOTO MHEHUS O KadeCTBe
BHITYCKAeMBIX TOBAPOB (BBITOIHSIEMBIX PAbOT, OKA3bIBAEMEIX YCIIVT);

1.3. mpoBoAuTh 3KCIepTU3y TOBapoB (paboT, ycnyr) nmo (akTy HapylleHHsS MpaB
noTpebuUTeNs UIU B UHTepPecax HeolpefeleHHOT0 Kpyra noTpebuTenei, B TOM 4ucjie Ha
IpeaMeT JOCTOBEPHOCTH NMPEAOCTaBI€HHOM IPOAABIOM (M3TOTOBUTENIEM, UCIIOJIHUTEIEM)
nHpopmMaluu o ToBape (paboTe, ycnyre), B MopsigKe, YCTaHOBJIEHHOM [IpaBUTENLCTBOM
Pecny6nuku bemapych, a TakXke y4acTBOBATh B IPOBEIEHUU TaKUX 9KCIIEPTH3;

1.4. BHOCHUTDH B pecny0IMKaHCKKE OPraHbl TOCYNAPCTBEHHOI'O YIIPABJIEHMS, MECTHEIE
UCIIOJIHUTENIbHEIE U PACIOPSAAUTENIbHEIE OPTaHb IPEII0XKeHHUSI 0 Mepax II0 MOBHIIEeHHUIO
KayecTBa TOBapoB (paboT, ycayr), coOnomeHnI0 IpaBUl 11leHo00pa30BaHuUs, CHATHUIO C
IIPOM3BOACTBA, U3BATHIO U3 0OpalleHus TOBApoB (pabdOT, YCAYT), OMACHBEIX [ KHU3HH,
3[I0POBbSI, HACTIECTBEHHOCTH, UMYIIECTBa MOTPEOUTEIS ¥ OKPYXKAIOIIed Cpedhl, 0 3alpeTe
HeHaJJexallel pekiaMbl ¥ WHGOPMaIWu, BBOOAIIUX B 3a0lyXkaeHHe MOTPeOUTENs, O
IpeKpallleHuy peau3aluu MoTpebuTensiM ToBapoB (paboT, yclyr) mo HempaBOMEpHO
3aBHIIIEHHEIM IIeHAM;

1.5. ocymecTBiaATh WHDOPMAIMOHHO-IIPOCBETUTEIILCKYIO MESATENHHOCTh B 00JIaCTH
3alUTH [IPaB IMOTPEOUTENENH;

1.5'. oCymecTBIATh M3[ATENIbCKYI HEATEeIbHOCTh B 00JACTH 3alIUTH I[paB
oTpeOuTeNeH B MOPSAKe, YCTAHOBJIEHHOM 3aKOHOMATEIhCTBOM;



1.6. maBaTh Ha 0e3BO3ME3NHON OCHOBE KOHCYNIbTallUU HOTpGGI/ITeHIO IIO BOIIpOCaM
3alllUTEI €r0 IIPaB;

1.7. HampaBNATb B TOCYyOapCTBEHHBEIE OPraHbl B COOTBETCTBUU C UX KOMIIETEHIUEN
MaTepuasl Jis IPUBJIeUeHNUsI K OTBETCTBEHHOCTH JIUI], BUHOBHHIX B BHITYCKE U peanu3aliuu
noTpeOuTensIM TOBApOB (BHIMOJHEHUM pabOT, OKa3aHUU YCIYT), HE COOTBETCTBYIOIIUX
yCTaHOBJIEHHEIM TpeOOBaHUSIM K KaueCTBY TOBApoB (paboT, yCIIyT), a TaKKe MaTepHabl O
HapylleHu! IIpaB NoTpeOuTeNs, MPeayCMOTPeHHBIX 3aKOHOaTeIbCTBOM;

1.8. oOpamraThCs B OPraHbl MPOKYPATYPEL C MIPEAI0KEeHUSIMHA 0 IPUHECEHUH ITPOTECTOB
Ha aKThl TOCYOAPCTBEHHHIX OPTaHOB, IPOTHBOpeYaIlie 3aKOHOJATeIbCTBY O 3alllUTe MPaB
IoTpebuTene;

1.9. obpamarbCcs MO MOPYYEHUI0 MOTPeOUTeNss C MpeTeH3Wed K U3TOTOBUTEIO
(mpofaBily, MOCTABIIMKY, MPEACTABUTENI0, UCIOHUTENI0, PEMOHTHOM opraHu3aiuu) oo
yCTpaHEeHUM HapyUIeHWH M O BO3MEIIEeHUH NOTPeOUTEeNI0 NMPUYUHEHHBIX 3TUMU
HapyIIeHUSIMHU YOBITKOB;

1.10. obpamaTscss B Cy C UCKOM O 3alllUTe NpaB MOTPeOuTeNns, IPeaCcTaBliATh U
3alIuInaTh B CyHe IIpaBa U 3aKOHHBIE HHTePeCH NoTpebuTens (HeompegeleHHOr0 Kpyra
IIOTpeobuTenei);

1.11. npengbsABAATh UCK B CYL O NMPU3HAHUU OEUCTBUU MU3TOTOBUTEeNS (IponaBla,
IIOCTaBIINKA, TPEeACTaBUTENSA, UCIIOIHUTENIS, PEMOHTHOM OpPraHu3alliy) MPOTUBOIIPABHBIMHY,
YCIIOBUU [OT0BOpa HEOEWCTBUTEJIbHBIMA B OTHOLIEHUU HEOINpPeOeJeHHOTO Kpyra
noTpeduTener U MpeKpalleHuu 3TUX OEWCTBUU.

2. ObmecTBeHHHE 00beNMHEHUS MOTpeOuUTeNled MOTYT KMMETh HHBIE IIpaBa,
IpeIyCMOTPEHHbBIE 3aKOHOTATENTbHEIMU aKTaMH.

Crarbsi 48. OCo00€HHOCTH peau3allui OTJEe/IbHBIX IIPaB
00IIeCTBEHHBIX 00beTHHEHHH MIOTPEeOUTe IeH

1. ObmwecTBeHHOe o0beguHeHWe HmOoTpeOuTened obpalmaeTcs MO MOPYYEHUIO
noTpebuTeNnsa C MpeTeH3uel K U3TOTOBUTENIO (IPOAABIy, MOCTABIIUKY, IPEACTaBUTEIO,
WCIIONTHUTEII0, PEMOHTHON OopraHu3aluu) o6 yCTpaHeHUM HapyIUIeHUUW U O BO3MEIIeHUHU
IOTPeOUTENI0 IPUUNHEHHBIX 9TUMHU HapyLIeHUusIMU YOBITKOB, o6paliaeTcs B CyL C UCKOM O
3aluTe 1IpaB IOTPeOuTeNs, IPeACTaBseT U 3alllMIlaeT B Cy[e IIpaBa U 3aKOHHbIE NHTEPECH
noTpeOuTesNIs Ha OCHOBaHUU OOTOBOpa 0€3BO3ME3IHOT0 OKa3aHMUs YCIYT, 3aKIYeHHOTO C
moTpebuTeneM B MUCEMEHHOU (opMe.

2. Pacxopnpl 0011ecTBEHHOT0 00befMHEHUST TOTPeOuTEeNel, CBI3aHHbIe C oOpalleHueM
110 MOPYYEHUIO MOTPeOuTeNns ¢ mpeTeH3ued K MU3TrOTOBUTEN0 (MPOOaBLy, MOCTABIIUKY,
IIpeCTaBUTENI0, HCIIOTHUTENI0, PEMOHTHOM OpraHu3aiuu) o0 yCTpaHEeHUU HapyLUIeHUu! U 0
BO3MEIeHUU TOTPEeOUTENI0 TPUYNHEHHBIX 3TUMU HapPYIIEHUSIMH YOLITKOB, 0OpallleHUeM B
CyO C UCKOM O 3alllUTe MpaB MOTPeOuTess, IpeacTaBIeHueM U 3alUTON B Cyle MpaB U
3aKOHHBIX UHTEPECOB MOTPEOUTENS, TTOAJIeKaT BO3MEIIEHNI0 U3TOTOBUTENEM (IIPOAaBIOM,
IIOCTABIIMKOM, ITPEACTAaBUTENIEM, UCIIOTHUTEJIEM, PEMOHTHOM OpraHu3alue):



10 MUCbMEHHOMY TPe0oBaHUI0 00IIECTBEHHOr0 00beIUHEeHUS MOTpebuTenel mocmie
YOOBIIETBOPEHUS M3TOTOBHUTEJEeM (IpPOmaBIOM, IIOCTABIIMKOM, IIPEACTABUTEIIEM,
WCIIOIHUTENIEM, PEMOHTHOM OpraHu3aliueil) NMPeTEeH3UH, C KOTOPOoiu o00IjecTBEHHOE
obbeguHeHUe moTpeOuTenei obpalanock IO MOPy4YeHUIO moTpebutens, nubo mocne
IPUHATUS CYOOM pelIeHHus B IMONIb3y MOTpeOuTens, ecinu ob6IecTBeHHOe 00bequHeHUe
noTpebuTenei He 3asBASANI0 TaKoe TpeOoBaHMe MPU 0OpallleHUH B CYI C UCKOM O 3alllUTe
IIpaB MOTPEOUTES;

II0 peIllleHHUI0 Cy[a, BRIHECEHHOMY II0 MCKY O 3alllUTe IIPaB MOTPeOuTesnsi, C KOTOPEIM
oOpailranoch 0011eCTBEHHOE 00beqUHEHNE TOTPEOUTETIEH.

B cnydasx, mpegyCcMOTpPeHHBIX ab3alleM BTOPHIM HYacCTH IEePBOM M YaCThI0 TPEThel
HACTOSIIEro MyHKTAa, U3TOTOBUTENb (IIpPOoaaBell, MOCTABIIUK, TPEICTaBUTEb, UCIIOTHUTEh,
PEMOHTHAs OpraHu3anus) 06513aH yIOBIeTBOPUTEL TPpeboBaHUe 00IIeCTBEHHOT0 00heqUHEeHUS
noTpeOuTene 0 BO3MEILIeHHN PacXOl0B B TeYeHUE 4HeThHpHAAIATH OHEU CO OHS ero
IOJTyYeHUs.

B cnyyae, ecnu MCK O 3alllUuTe MpaB HmOTpebOuTesnsi, C KOTOPHM 00palianoch
obmecTBeHHOEe 00beIMHEHUE MOTPeOuTesne, yooBIETBOPEH CYIOM YaCTHYHO, PacXOfhbl
o0IecTBeHHOT0 00befHEeHUST TOTPeOuTeNel, CBsIi3aHHble C oOpallleHueM B Cy[ C UCKOM O
3aluTe NpaB MOTPeOUTens, MpeacTaBIeHNeM W 3allUTON B Cyde IpaB M 3aKOHHHIX
MHTEPEeCOB NOTPeOuTeNs, MOAieXaT BO3MEIIEHUIO IPONOPIUOHAIBHO YIOBIETBOPEHHEIM
TpeOOBaHUIM.

Pacxogel 001eCTBEHHOTO 00beOUHEHUSI MOTPebuTenei, IpefyCMOTPEHHBIE YaCThIO
IepBOM HACTOSIIEr0 NMYHKTa, IOAJieXXaT BO3MEIIEeHHI0 U3TOTOBUTENIEM (IPOMAABIIOM,
[IOCTABIIMKOM, IIPEACTaBUTENIeM, MCIOJIHUTEIeM, PEMOHTHOW OpraHU3allMelu), eclu
moTpebuTens mo obOpallleHus B 00IMIECTBEHHOE 00begWHEeHMe MOTPeOuTesei MpembsaBiasi
M3TOTOBUTENI0 (IIPOAABIy, MOCTABIIMKY, MPEACTAaBUTEN0, UCIOTHUTENI0, PEMOHTHOM
opranu3anuu) TpeboBaHME O BOCCTAHOBJIEHHM CBOETr0 HApYIIEHHOTO IpaBa U MUMEEeTCS
IIOMITBEPKIEHNE 0TKa3a B YOOBIETBOPEHUHU 3TOT0 TPeOOBAHMUS.

HOI[TBep}KI[eHI/IeM OTKa3a H3TO0TOBUTEIISA (nponaBua, IIOCTaBIMWKaA, IIPpeaCTaBUTEIIA,
HCIIOJIHUTEeJIA, peMOHTHOI;I Opl"aHI/I3aU;I/II/I) B YOOBJIETBOPEHUNUN Tpe6OBaHI/I${ HOTpGGI/ITeHH
ABIIAIOTCA:

IUCbMEHHBIM OTBET H3TOTOBUTENS (IpomaBlla, IIOCTABIIMKa, MPEACTaBUTENS,
WCIIONTHUTENSI, PEMOHTHON OpraHM3aluu), comepXkKallui OTKa3 B YIOOBJIETBOPEHUHU
TpeboBaHUS TOTPEOUTEIS;

KONMKUS NMHUCbMEHHOTO oOpalleHus MoTpeOUTeNsT C yBeNOMJIEHHWEM O BPYYEHUU
IUChMEHHOTO OoOpalleHus M3TOTOBUTEN (IMIPOHaBIly, IOCTABIIMKY, MPENCTaBUTEINIO,
HCIIOJTHUTENI0, PEMOHTHOM OpraHu3anuu) aub00 C OTMETKOM H3TOTOBUTENS (IIpomaBIia,
IIOCTABIMKA, IPECTABUTENS, UCIIOHUTENA, PEMOHTHOW OpraHKW3alyi) O IOTy4eHUHU STOTO
IHMChbMEHHOTO oOpallleHus, eClIu TaKoe IMHChbMeHHOoe ofOpalleHne He PacCMOTPEHO B CPOKH,
yCTAHOBJIEHHbIE 3aKOHOAATETbHBIMU aKTaMu;

OTMETKa O NpUYMHAX OTKa3a B y[OBJIETBOPEHUM 3aMedYaHWU U (MNIM) MPenioXKeHun



HOTpe6I/ITeHH, M3710KEHHBIX B KHUTE 3aMe4aHuyl 1 HpeJIHO}KeHI/IfI,‘

3aMedaHue U (UIU) IpenjioXkeHue I0oTpebuTeNss B KHUTe 3aMeYaHUN U MPEefI0XKeHNH,
eCIM TaKWe 3aMedyaHue u (Uu) IpeIokKeHNe He PACCMOTPEHH B CPOKH, YCTAHOBIIEHHEIE
3aKOHOMIaTeIbHBIMU aKTaMy;

MHOE TOATBepPXKOeHNe 0TKa3a U3TOTOBUTENS (IIpodaBla, MOCTaBIINKA, IPEACTaBUTEN,
VCIIOTHUTENISI, PEMOHTHOW OpPTaHU3alluK) B yIOBIETBOPEHUU TPeOOBaHUS TOTPEOUTENS.

3. ObOmecTBeHHOe 00beAMHEHUWEe MOTpebuTesed BIpaBe HaBaTh KOHCYJIbTAIUIO
OTPeOUTEI0 IO BOMIPOCAM 3alllUTH ero MmpaB, o0pallaThCs 10 MOPYYEeHHUI0 OTPeOuTeNns C
IpeTeH3uel K M3TrOTOBUTEINIO (IPOAaBIy, MOCTABIIUKY, MPEACTABUTENI0, UCIOIHUTEIIO,
PEMOHTHOM OpraHu3anuu) o0 yCTpaHeHWU HapyUIeHUW U O BO3MEIeHUHU MOTPeOuTeNio
IPUYMHEHHBIX 3TUMU HapPYIIEHUSIMH YOBITKOB, 00paIlaThbCs B CYO C UCKOM O 3allluTe IpaB
oTpebuTe s, IPeCTaBIsATh U 3alUINATh B CyIe IpaBa ¥ 3aKOHHbIE MHTEPECH TOTPe0uTens
(HeompenoeneHHOTO Kpyra moTpeOuTesneil) NpU yCIOBUU Haluuusg y pabOTHHKa
o01recTBeHHOTO 00bequHEeHUS MoTpebuTenell, peaausylouero ykadaHHbEe IIpaBa 3TOTO
001ecTBeHHOT0 00bedUHEHUSI, CBUIETENhCTBA 00 aTTecTanuu. ATTectanus paboTHHKA
00111eCTBEHHOTO 00beIMHEHUS MOTPeOHTenel MPOBOAUTCS Ha IMpPegMeT IPOBEePKU 3HAHUS
3aKOHOOATeJIbCTBA O 3allluTe IpaB MOTpebOuTenedl B HMOpPsAOKe, YCTAHOBIEHHOM
[IpaBuTenscTBOM PecnyOnuku Bemapyce.

4. TlpuMepHas ¢opMa OoroBopa 0€3BO3ME3THOTO OKa3aHHUs YCIIYT, COCTAaB PacXOMmoB
00111eCTBEHHOTO 00beIMHEeHUST MOTpebuTene, IoaIexalnxX BO3MEIIeHUI0 U3TOTOBUTEIEM
(IpomaBIIOM, TIOCTABIIMKOM, IIPENCTAaBUTEIEM, HCIIOJHUTEIEM, PEMOHTHOM OpraHu3alnert),
yCTaHABIWBAIOTCSI MUHUCTEPCTBOM aHTUMOHOIIOIBHOT'O PETYIMPOBAHUS U TOPTOBIIH.

IIpe3unent Pecnyonuku Benapych A.JIykanieHKo



